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Practical English for Civil Servants

Practical English for Civil Servants

Course Aims

This course aims to equip mid-to-high level civil servants
with practical English communication skills. By the end of the
course participants should be able to write effective emails,
make presentations, and receive guests as part of their official
responsibilities, compliance with future duty requirements
and integration into a global society.

Learning Objectives
To learn practical English sentence structures for the
following tasks:
1. Writing a formal email.
2. Making a presentation.

3. Receiving guests.
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EAZ H{E LESSON GOAL

® Learn how to write, organize and check an email.
For further information, please visit the website:
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Practical English for Civil Servants

An Invitation to Mayor Bond

To Mayor Bond
Send Ce
Subject Event Invitation for Mayor Bond

Dear Mayor Bond,

Greetings. | hope this email finds you well.

On behalf of the Fullerton City Government, | am writing to invite you
to attend the Smart City Summit & Expo, which is scheduled to take
place at Fullerton City Exhibition Center during September 6 and
September 10 this year.

The Fullerton City Government hosts the Smart City Summit & Expo
each year. Starting from 2016, mayors from around the world are
invited to the annual Smart City Summit & Expo to share their
experiences in smart cities. Each visiting mayor can not only exchange
views with other mayors, but also exchange ideas with all participants

with a variety of solutions showcased at the exhibition.
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Specifically, we would like to invite you to participate in the panel
discussion at 6, 10 am-12 pm, and the topic the Smart City Mayors’

/4

Summit on September is “Smart City Transformation and Innovation”.

Please kindly let us know if you would be able to consider this

invitation, and we will contact your office for more details.

If you require any further information, please feel free to contact us.

| look forward to hearing from you at your earliest convenience.

Yours sincerely,

Brian Kuo

Mayor of Fullerton City

Mayor’s Office, Fullerton City Hall

88 Fullerton Road, Fullerton City 888, Galaxy Republic
Direct dial: +888 (0) 12345678

email: mayor@fullerton.com

website: www.fullerton.gov
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Tips in Use

B The Format of a Formal Email

1. Subject E£E

Greeting FA5E

Identification of Self B¥J/T#A / BHREE
Purpose HH#Y

Describe Situation #FFEEMR ~ BK
Action Plans FRFERIEE]

Closing Lines #&5ma5 A

© N o U bk W N

Sign-offs #&E

Event Invitation for Mayor Bond
HEEHRAEENEE
Smart City Mayors’ Summit on September 6th

9 H 6 HEEHmhmRSIERE

e

Meeting Appointment: December 5th, 9:30 a.m.
RN 12858 EF 9B 309

B "I5, ERHFATREEREINAR - MREESEBREMEHER
Bl - WA RE A e RBEVE TEMY - EE ] AetkER AR R IIREN 4 - BT 80
fHEIE - TEMBEWFM - BFEIBEEFTELAR -
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B "SR, AIRMEE o AIESE¥E TS - I " Dear Siror Madam; * BERA
EHELE . AR AS S » BIR]A " To Whom It May Concern  ©

B "Dear, STEARAEHE - TLUSHBOA « FIE L A THEH
A ABRIERIRETE (ZRIEENMR 58 IR IRRKRE)
BRI :

> MR IR TR 0 B "Dear MNEERENA] o

> B MNMRHAERSE LR - BRERM M, - ZRABEIM " Ms. 5 ©
"Mra B THEEL 0 B "Misters RIRGTE : "Ms.y B TZLL 0 KB
By 2B RER o

> FEIZE  AREARER - AILIAERT  MRLEEARE - BIRTA " Mr.
g " Ms. MNEFETEE 7T > s R A AT o

> IEIRACR - AR AEE L MERVEIRACR - E88H "Mrs., 0 RIEHA
"Miss; ° "Mrs.; & "Mistress ) BIESFE; "Missy & T/\H,  H
ARG 2N ©

B L "Michelle Obama j &5 (£% : "Michelle ; &% ; "Obama, BIEZ#)

Dear Michelle Obama : /FRE A MERIAVEMR o

Dear Ms. Obama/Dear Ms. Michelle Obama: FI A NEL » #5451 T RIFEAE o
Dear Miss Obama * PGB, @ TEESEITIREE ©

Dear Mrs. Obama * WY AG3& @ MERREI A ELE o

Dear Michelle : R A #hGE; o

vV v v v Vv

My name is Tony Chen. | received your email information from Mr.
Bond.

FA Tony Chen © 3&38@ Bond SeEHUSMAYE FES (4 thdt -

9
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My name is Tony Chen. We met at the Conference at Taipei Nangang
Exhibition Center last week.

FP Tony Chen - Fffi LS FEAREENEZPR AT -

B ANREBPHESH  HEEBHMSAEZNHTIREESL - BEHRY
SR EEC « FREEHTTHERERERM -

| am writing to inform you that / of......
HABBIE~ o

| am writing to enquire / inquire about....

HAERAR~ -

| am writing about / in reference to / regarding to.......

E ﬂ.:.IEﬁF%EE‘IE\N °
B "B, RUNABEHERE  WiEHEE « BilEH SRS -

The Fullerton City Government hosts the Smart City Summit &
Expo each year. Starting from 2016, mayors from around the world
are invited to the annual Smart City Summit & Expo to share their
experiences in smart cities. Each visiting mayor can not only exchange
views with other mayors, but also exchange ideas with all participants
with a variety of solutions showcased at the exhibition.

ERETHRSFEREERNTSIESMEES - /£ 2016 FHLE - KEHR
BEWHNHREHAZN—F-—ENERRTSEENEEs  2ZMMAEE=
H YRR - BAKSMHRMENUBEEMHRIIRER » B Lt
HERPRERINSERRALERMBE2EEZTREE -

10
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B RIZHEER  MIRRARRENEEX - MR EBEFHEEE) - REEEF
TBAFEK - BIERGRERRARAEIRI EIRE (L « JRBNE R R RFAL SN - BE
SHREZEEMLA EBRBEHE - REEEEHN - fUEASE -

We would like to......

HFF L~ -
B REAEmbRE (A2, 28 BRTHERNSE - AR TRET
RESHEMSMTRE , B TR ZHAIMEE ) - RSB A AL

ARRERBIEH °
Please let me know if.......
EIRBER LI~ FRESH o
B EREFEREELFELHSE -
| would be grateful if.......
HIZEE~RVEE - BSRURAT S -

B BERHREEERRIER  SARERAHNELFK  LFRERZHT
Bt B - BERAEHTHERET - SIIAXEEMEILET5E - 7]
DIREEGRIGER - BRETHERBFK -

[ HAfFEIELE ]
| look forward to your reply.

HRfE RO ETE -

11
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| look forward to hearing from you.
HRfSIRAVE R ©
| look forward to seeing you.

HATF REE -

[ 20 BRISHE ]
Please advise if necessary.
EHEEMEE  FERERE -
If you require any further information, please feel free to contact me.
ARG EMIMERE - EGEEAFHNER -

Should you need any further information, please do not hesitate to

contact me.

MREEMFE - EDBE TS -

[ KBH=FREE )
Once again, | apologize for the inconvenience.
RIEHE - SRRIEITE -
| would appreciate your immediate attention to this matter.
FER R L BAVRRE - B+ RUR -
Thank you for your kind cooperation.
IFE BB SIE -
Thank you for your assistance.

FEE BB EAERED -

12
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Sign-Offs
@ Yours faithfully,
RZRY °
B EHRRNTTBXMRET - BEEEESN | MREG—RRILIEE
BBUS{E A4 ({5140 : Dear Hiring Manager) @ #EER Al EZLLIEERHIE
BRRIRELN -
@ Yours sincerely,
AR/ WL -
B ORE4—FIEAHEMAHBEEAN  BLAAHITELN
@ Best wishes, / Best regards, / Best,
R R
B EREREBEAR - BIEBEREBEEZT -
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Welcome to the
Smart City Summit

EAZ H{E LESSON GOAL

To learn sentence structures for practical English

presentations involving:

® Delivering information clearly and effectively.

® Using visuals for maximum impact.

® Developing strategies and tactics for dealing with

questions.

15
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EEWMESNEETRRER REFERETE -
MET - ML T E BT BEERRREANRE Kl MEE
i BT

rE

H]u}

e E A E @A - LB LM AE R ERAR © 3

F =T

FEMZEFK
BT HOF
ERERERIALR

EREIHRABRETD TEMZRESEZ—SMBARIEETT  REIZEK

EAVRSHRANA RESS
UNIT FSEAN
UNIT 5| & 2R
UNIT AR &R
UNIT A 2 {38
UNIT EE,vIbs)
UNIT SIS M
UNIT ftaa5HH /]
UNIT &R

Openings

Hooks & Attention Grabbers
Problem-Solution Presentation
Emphasizing Points & Conveying Values
Visuals

Signposting

Closing a Presentation

Q&A
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FmEAT i
Openings

Practical Sentence Patterns
L

Greeting and Welcoming Participants

Distinguished guests, good afternoon. Thank you all for coming. It’s
my pleasure to be here.

BUEE  FL - RFAKAIK - REEAEHRE)EE -

Mayor Kuo, honorable guests, ladies and gentlemen. Thank you for
attending this session.

Hmk » RFUERE  JURTRE » REERERSHZX -

Briefly Introducing Yourself and Your Organization

Before | carry on, let me briefly introduce myself. My name is Jian-Cheng
Wang. | am a senior executive officer ( ZFJZ & ) and have been working
at the Department of Urban Development ( 3538 &/E ) in Fullerton City
for ten years.

FEEITRER A BEAMRMBENE - HETEN  EELEMBUTHS
BEFBREE 10 &F - BRTEEIEMZE—H -

Stating the Purpose

My topic is particularly relevant to those of you who wish to
use information and communications technology to optimize city
operations and services, and keep citizens connected.

17
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SHREHRERE @ HHZENNAEZAERAME  LBIHHEERER
ARF% - i ER T RiEAE

What | would like to present to you today is the key achievements
from recent years of Fullerton City’s Smart City policy.

HESRBIRARBRA - EELEMEFREESHMEETEMNERRR -

Going Over the Agenda/Outline

Here on this slide you can see an outline of my presentation.
ERILMEEERE R - BEIFRS RAVSERAM

| have divided my presentation into three parts. First, | will talk about
the present challenges faced by Fullerton City and current efforts to
overcome them. Second, | will explain how we can achieve an edge
over other cities. And finally, | will show you the benefits to be gained
for our citizens from these public services.

S HNSHRETIEN /=2 Bk REIRARELEHAERIOPE R
FIanfEs3 N5k » #&F - SRR > EREHRBERE CHHRRREEE
% SRR - FREHIHRAAEELEH BRI PEL -

Setting Up the Q&A Session

I'll be speaking for 15 minutes with a 10-minute Q & A at the end of
my presentation.

5 BRORGERTARHETT 15 148 - WIERGIRFARAEE 10 MERVRERRA -

18




Training for Promotion from Junior Rank to Senior Rank
(including Training for Police Officers Promotion from Junior Rank to Senior Rank)

The Sharing of Professional Experiences
IR

B Six Action Steps for Making a Successful Public Presentation

1. Appropriate Goal Selection

Precise Understanding of the Intended Audience
Comprehensive Gathering and Evaluation of the Information
Clear Organization of Ideas in a Well-Structure Outline

Appropriate Use of Presentational Aids

o U A W

Repeated Practice of the Delivery

—ISRAERAYEE R - FIBTELL N NS EETTARE
— 8- REBR

ST EHAENBE UG "38E, » "8HRL R TEE, 0 =E
BEENFTERRAY T {BEHELE | (rhetorical situation) ©

EHRBARGER - M T RRREGHNMRERE REE -

AARBIAVREER - Ll T RRBER AL B IR HITEIRE R , KRR -
ZPRT . ERaR

AL AT E KRB - KRB RABMMLUTEEK -
=PR= RAERM

ZNEERERM  TMEEXF BB EEERIESERERM -

19
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- SERI - HHERIE
ROFRPARAERIE " RO L » TFEARBEE 20K 518, ~ T
B8, R THEE . =EB5 o
TA%E, WEE=ENIEE RS (main points) - MEERRIET - Al
B/XZE 5B (subpoints) °
THESR L MERTERITEESIE ~ WREARS  WERBAIINE—R5EM
B NEIREREHERE (clincher) @ LIEERERERE 2 20
A $BEA : iREEE
ZIRBEHUURHREE) - EAARPREEMUERGIHRE -
A PRAC BEORRERY
FEBERIFESBEBNE » TR—1HIER  #E - AW LESNRIRER

20
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C

5| & ZEAE @/
Hooks and Attention Grabbers

Practical Sentence Patterns
L=

Asking Questions

Does anyone know, according to statistics reported by the Ministry of
Transportation and Communications ( 32i&&F ), the average number of
minutes used by a driver in finding a parking space?

FEERHME @ KIBBERETER > THBUERFERES D 0iE 76
HEUFEALLE ?

Could anyone tell me how long it took you to find a parking space this
morning in Fullerton City?

BHERIRENE » SRELEBIET SARBESLEHHENTEAR ?

Consider for a Moment

Think about the situation in Fullerton City five years from today
when information and communications technologies (ICTs) will be
implemented for self-help healthcare management support systems,
the collection of personal health information, the remote monitoring of
the health condition for patients with chronic diseases, the managing
of health resources with greater efficiency, and the trimming of
unnecessary expenses.

21
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AE—TAFZE  SABBEMNRE > LEitREEEinERREFRE
WELET  FETERNER - REsT A A RREUE « BRI R
RBENVRERN - BNEERRER - RPN BENERSH -

Showing Statistics or Data as Evidence

A statistics report issued by the Ministry of Transportation and
Communications in 2017 revealed that for each driver of a car it takes
more than 8.9 minutes to find a parking space.

STBERH 2017 FRMMETERRER - FHBNENZEVHIEE 8.9 NiE » A7
WEHSEAL -

According to the Fullerton City Government, more than 300,000 smart
meters have been installed. The new meters record electricity usage in

15-minute intervals, providing customers with a better understanding
of their electric usage and expenses.

IRSERETHE SFORM 0 SAERERNER - FLEBERTY
15 MEEH—RENEN - EREBLZEFBOHTHE -

The Sharing of Professional Experiences

B The Psychology of the Audience

1. Basic Information (the total number of attendees as well as their
age, gender, position, and social status, etc.)

Interests or Needs

Experts or Novices

Knowledge of the Speaker/Topic

vk W

Cultural Background

22
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N
C
A 5

FEEREETRMAERSR - EAKRERERA/ S BRE FRE -
T RYEE B BREEER TEREER, GURRETIEMETON

- BRMEREN

ZIRERANBREEE RN - B1F ¢ Fie M5 i UF o R
R EREEES R - BIERAEHUE - B¥EAS ? E2FHEE 7

BEXEMRATIRE -

» BB R AR ERAY 3 i LA R S R SRRV HAS B AR K

BRI E mEmiS E e It ENE ? NA2RETREENEN ?

- B HERESENSRER

BRUEREENEREE A ? EXEENER 7 228 —MER 7 ¥
R EBERCHBRELS 7

- B H IR ENRRREE

BRYEE (REMBEHKREER) FEEREERSD 7

* X{EERABEXI(LEE

HRLRBEITHERN  EFBE—SHEXLERER  BFETEX
Li&E -
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REH#EE g

Problem-Solution Presentation

Practical Sentence Patterns
e

Defining a Problem

The three main challenges Fullerton City has faced since implementing
the “Wise Fullerton Project” are privacy rights, a digital divide, and data
accessibility.

BPEEA "HETLE , STEZR  BHEE "TRBAENFEE. - TER
EEXL UK "EHAEMELS | F=I5HE -

What we are finding is that, instead of going where the new technology
takes us, we should be adopting a humanitarian approach to ensure
proper care is being given to every resident no matter when or where
he/she is.

B IREEHMARRER - ERRERMEESIEME - SR "HABE,

RIEN A EE - A eEEE A RER S RN - 19SS REREE

Explaining the root causes of the problem

The transportation problems in Fullerton City are mainly caused by the
difficulty faced in finding a parking space and a public transportation
system that attracts too few riders.

SRETBIMARRE S TBEN 'ThREE—UHK, LUK T AKER
RaIARE, °
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Offering Solutions and Suggestions

Therefore, our suggestions are to both implement an intelligent parking
management system and make the public transportation system more
attractive.

Fik - HFEE " EAREEEEERA ) UK TREAKXZEGH RS,
IREEEE o

There are two alternatives at present to deal with the issue of the
application of license plate recognition technology. First, we can locate
the technology at the ingress control point of the parking management

system. Second, we can locate the technology in the parking fee
collection system.

RFRERERN » Z—RIZERAEFENERT

Providing Examples

"Smart Health Bank Passbook” can also perform disease risk
assessments. It records and tracks a person’s physical condition through
the input of physiological data, including blood pressure, blood sugar,
heart rate, height, weight, and waist circumference.

"EEREEFRE ) IHBETRRERETE o FEHEmALE « Mg~ OBk -
55 f8E  EEFAIEEN - SRIGENH SRR o
Another advantage of "Smart Health Bank Passbook” can be gained
by adding the feature of “Family Management” to the system. For
example, elderly patients often forget what they want to ask doctors or

tend to forget what the doctors have said to them on a visit. With this
feature, their children can now access to their medical history through

25
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the “Smart Health Bank Passbook”. Additionally, guardians can check
up on their young children's account, thereby empowering health
management for the whole family.

"EERREFR WEEFR 2R TRESE, - fIA0 FRR
BRETERIRELARMLSIEME  NEMBRTEER  mF =it
AL FERFREEE BB RRE - It BEEATREEEFNFR
RRRTE  EREXARTREEERER -

The Sharing of Professional Experiences

——

B Presenting Your Arguments Logically

1. Topical (Categorical) Order
Spatial Order

Chronological (Temporal) Order

> w N

Problem-Solution Order

BmARHERLR - BHOAREIFSIBEIFE - LU T SEEARSMRREAT -
ERERNIEFZEAN  BENEHRAHEREFEX

— &k TEE /R HEF

EEMAEREIRFREL  HERSRBIRF&RASER - K E2ERE
NE—ESEER A RRBRENSERR -

— ok TZEREAE L HEF

B AT ERE R - a0 : EREMIEREAEMNEL - &
il B ERKFEITE o

26




Training for Promotion from Junior Rank to Senior Rank
(including Training for Police Officers Promotion from Junior Rank to Senior Rank)

=k TEREAE . B

BRTRE& T 2R . BEEAL - &k TEFEEE L ;AEEIIA K  FEA

EFEMEHEREL - SENEE—BER (R ) ABE  BAEERRK -
s ik TRIRRERIRERR . HEFF

F55 R ETT AR R BURRAHES - R ERALLESRE - THEERIY

&R FRAILZS TEHME, - B "HEEE  RRRIE TR

R R B, -

™

-1

y AP
\VTh ]
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Ao £ R TE

Emphasizing Points and Conveying Values

Practical Sentence Patterns
T—

Stressing the Importance

| would like to emphasize the importance of stability in the
communication infrastructure, which is the critical foundation of a

smart city.
AR AE RIS R T EANAREEREEE ) WERE - EEEREBH™M
EARARAYARE

In addition to the basic function of personal health tracking, | would
like to call your attention to the additional value-added features of
the “Smart Health Bank Passbook”. It also links for health education
information, medical visit evaluations, reminders, and push notifications.

BAEECEEE "EHERRETFE ) WINEER : REEERBHRBERZI
i= A LUEAE B E RN « MEFHE ~ PEIREE LU R HEIBARTFS -

| would like to take a few more minutes to highlight the high degree
of public trust earned by the National Health Insurance ( &R 2ER{&ZEHE ),

which is a great advantage when promoting Fullerton City‘s “Smart
Health Bank Passbook” project.

BABE-LENEE REHNZERERROBEEE  SELEHE
HE) TSR EH—AES -

28
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‘
:

What’s important here is the coordination across governmental
departments.

ERERBUSHKERNSEIEES -

Conveying Values and Benefits

We have completed modifications to an ordinary bus for safe driverless
passenger carriage and also successfully set up public transportation
service with a capacity for more than 50,000 passengers at Fullerton
Science Park. This means that the world's first bus successfully
modified for driverless passenger transportation has commenced
service in Fullerton City.

BFRERBEAHENE LHEFLENRERHEE S BAX - EEHEEH
RE—WMAARAUBENVERAE @ BIEESLEHEE !

The key benefits of “Smart Health Bank Passbook” are the ease in
inputting, saving, and removing data, the comprehensive family health
management, and the convenient patient-physician communication.

"EERRRTFE L NEBRFERER  BRHEN T - BaREMRREELUR
{EFIEREB o

Making a Comparison

The difference between our fisheye lenses and other products is
that image processor ICs are built into our lenses. This allows for
data-processing at the product-end and more immediate control of
intersection traffic.

BV RRFBBEBRATERNRNER SRR ECEEXEERERA -
EEFRMTEERIREEREEN - BRI EEIRONE o

29
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On the contrary, other solutions without the Al image analysis
technology built into the lenses will have to rely heavily on cloud
computing and take more time to transmit data.

MR - He&ESRERRIRE A TE SR EAMMRIMERES - EFEE T
RN MESIRER - LENIEER SHEEEREHE L o

Compared with the traditional way of traffic control whereby
police officers direct heavy rush hour traffic at major intersections,
a combination of 360-degree fisheye lenses and Al image analysis

technology for traffic monitoring can significantly improve traffic flows
and lower the incidence of traffic accidents.

HERTBERERERE  WETFBOEETBNERZEELRSN
360 ERARIRIAFE S A TEE RGO TRV - BEETTEEMIE - MR
SHBE -

The Sharing of Professional Experiences

B Nonverbal Communication Channels in Presentation

1. Eye Contact and Facial Expressions
Gestures (Kinesics)
Posture and Appearance

Spatial Proximity: the Use of Space/Distance

vk W N

Paralanguage

30
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(including Training for Police Officers Promotion from Junior Rank to Senior Rank)

N
C
A 5

£
b

HFRXEHRD - "IFESERNE . WREZAREANEERZR - H
BEEUTARIA

- IR K R EP R 1E

IRIERERTER FEHRRREEE » thr] LEEB SR IERW
SRE - LIFERSEREERGHR o

i
B

ZRFHEHRRAREENE N KGRI ER, 1EFZUEMNIRE -
AIRZEHRR D0 RTBEBERHRETFE > WA FEMREE
SREMN S EEMRA -

F RERERINRER
BB XA " BAMIEZES | (open posture) ({5140 - EERI D BATAL « HEE
KRG~ RERIERN ) By FREERRRIEENBSE Bt - BEEE
FRAOR > iGEET RN MR - AIEA S EHRREEEERRIE
SEEN B AL -
b FEEXRBTAEERRZIEENSE -

+ EEEERAER
EERGIRE R ERE R BRI AGR E AR - E B AL RRRE -

MmiTEE S
"NATFEES  BEEH B8 BE FR FER ERFREEERE-

AERERLTES  EAEERFEATEHBEERBRENE
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ERAMS
" il

Visuals

Practical Sentence Patterns

Presenting a Line Chart

The Reason for Creating the Age-Friendly WISE Fullerton City

The Aging Index
= -
o N
o o

[0}
o

- WISE FULLERTAN

0
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 (YEAR)
Source: The Ministry of the Interior of Taiwan (2021)

@ Let me share with you a line chart of the aging index for Fullerton City
and Taiwan over the last decade.

EREEHZEREEHELEMNR 10 FAZLIEEERITRE -
@ The statistics are from the Ministry of Interior of Taiwan.
BRI AIBEAEES ©
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The X-axis shows the timeline in years, from 2012 to the present. The
Y-axis shows the aging index, with the black line representing Fullerton
City and the grey the national average.

X BHFRNED 0 Y EHEI R ZLIER - BIFRTELE™ KGR ERFIY -

The aging index is the indicator for measuring the aging population of
a given area. It calculates the ratio of number of people 65 years and
older divided by those in the 0 to 14 years old bracket, then multiplied
by 100.

ZILIEEREEE R AOZ{ITEZIERE -BIFHRE s mU EREFAO
BRLL0 £ 14 mMFAOBIB L ©

When an aging index is greater than 100, it means there are more
seniors than young people.

EZ{LREHRENR - XREBFAORROFEALD -

We can see that Taiwan's aging index increased sharply in the past
ten years, topping out at 100 in 2017. In contrast, Fullerton City had
already reached 100 two years earlier.

BRI LB 2B LR BN 10 FRGREF - Wt 2017 FREE - HEL
§ - EREMIRR] 2 FESKE °

It is alarming that Fullerton city is set to become a “super-aging
society” in the near future, which could result in social and economic
burdens. This is the main reason why we are engaged in the delivery
of smart healthcare.

STAESH  SREHEZHER "EBSERITE, - SRS RSB
BiE - B RPIRATERREERNERR -
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Presenting a Bar Chart

The Usage of l1oT Applications in WISE FULLERTON Project

The Usage Rate

1 EZ Infrastructure 95%
2 ﬁ Traffic 74%

Energy 60%

4 ﬁ Healthcare 55%

——————— . =
5 ; Water 50% E % E
é

6 ﬁ Governance 45% WJ&SE EULLER’I@N

Source: The Fullerton City Government of Taiwan (2021)

This bar chart shows the usage rate of various WISE Fullerton Project
loT applications by residents of Fullerton City.

BRRIEERT Y ELEMRESRMEREERERE -

The data was provided by the Department of Budget, Accounting, and
Statistics in the Fullerton City Government.
FZEHHELE TR EREM -

The various applications are listed on the left. The usage rate of

residents as a percentage is shown on the right of the graph bars.

BEFILELEHE ENMEEERAEE - BERGEETOEELERR
NE ISR ERE -
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The chart indicates that Smart Infrastructure and Traffic have the
highest usage rates in Fullerton city. For example, citizens are able
to check transportation information via mobile phone. Additionally,
the sandbox experiment for public transportation in rural areas also
achieves good results.

BERTTRERBERGSNE "EEENR, H TEHER o f5lan : LIFHE
AR EEBIRFENRE 5 thoh  BPIFFHEN RS ER D EERTEETIE
HIRRA ©

Notably, the usage rate for Smart Energy and water has increased

significantly due to the promotion of green construction and the
implementation of smart water meters and a smart power grid.

BEE—RNE X B "EEEHE L ERR—ARE MSFEE
RIEENFRRERSE  REEZKRAEZER  KBRAERE -

Through the use of the analysis of the usage rate, we can know the
demand of our citizens and make an even more effective use of
resources.

BEERRMT > AT LEERMIANERFAVE R RRO - WEERMEEA

&

EEH
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The Sharing of Professional Experiences

—

B Three Steps to Reporting Statistical Graphs or Charts in a
Presentation

1. Introducing the Visual: Describe the Data
2. Explaining the Visual: Detail the Information

3. Commenting on the Visual: Discuss Trends or Future Steps

AP R ERAY - ER2RHEE - LORL B BRAARRRT -

LRSI PIE S (EE) THETER L BONE - R T RIBEHAE - EHERER
29 EERMETEIRAE TR BL T =58

— BB frExREN

E—THEENBERAE  RPTEREHKIE KT REFHAL
KB BRUKEHA -

— PR EEERE

E—SBRIFRISEHNERNEERETE  BEREERENPESIE
RYEEN (4 : #8EL 8L ) - WE— IR H ] RERYR (A B P RBAYEAE

C BER= SRR ATE

E—SWAIRE— ST EERSRBEPIOET © HIN | TR
S SR B IR AATE -
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B pUEC B 9
Signposting

Practical Sentence Patterns
L

Introducing a Main Point

With regard to the industry of transportation science and technology,
we believe that it should be aligned with the New Southbound
Expansion Policies introduced by the central government.

HEELREMWTBRRER @ B AEXERREFAHEIR " [
BUK J MEfES o

In particular, Taiwan has an overwhelming number of motorcycles that
is not the case for advanced countries.

FhlRE  SEMBEHECS  TANFS  HETLEBRRRIFTRR -

For these reasons, Taiwan has an environment suitable for development
of various applications that can be adopted by other Asian countries.

BRELER  EENFASENERSE  BRIEATNMTERIER -

Therefore, it is time for Fullerton City Government to think about
how data can be integrated from these spaces and how to execute a
regulatory sandbox for the benefit of the entire technology industry.

Fitt - ERETBA R ERIBEE | AR SKETRSHNER - UK
AEAEEDENEN  REBRRERER -
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Making Mini Summaries

Just to summarize what we have said so far.
BSEHEAE—T » 2RI ERMIATRRINAR

| hope you all remember the four applications currently running
in Fullerton City that | just talked about: 1) Smart Water, 2) Smart
Infrastructure and traffic, 3) Smart Service and public spaces, and 4)
Smart Energy, which have turned Fullerton City into a “WISE Fullerton”.

HALERUMEESLE @ ERIFANBELETIINAER * 2K §E82
BEE  BERBRAHLZTELREZER By "EE ) NELEMN -

Signaling That the Topic Is about to Change

Having explored the vision of Fullerton City, | will now introduce in
detail the outstanding outcome achieved by the launching of Smart
Water in Fullerton City.

MIAHELNBTELERNES - B TIR  REFANBESLEMHEEHE
ZKMEEBERR -

So much for the benefits of the governance aspect for smart city, now
| would like to discuss the relative risks involved.

WA FHPICAEER TS RN E E WM AIERT AR AV » 1F TR F AR

' AIRETRRARE
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P

The Sharing of Professional Experiences
e

B The Three Types of Signposting Language

1. Transitional Words
2. Making Mini Summary
3. Signaling Change

RG%RE — 5| HE R EARS T T REAVIREE - T EMIRIZ 2 - BBEEENL
Bils - BANREEBEEC 6Ps ~ BRIZFEMEE) - (FRIEAYBREERA - FIR
RHRRBEFR - 2 EEEE MR E — (A SAVEER - MEEE M
B4R » {FFEA " B&¥ERA 4 (signposting language) ©

FERARE L AILUBANEBE T REE - SRR URATF A o BHESEE - EERAVER
B INFEHEIIEE - HERMINRERIBIRELE |

— ~ EEf
A FTERSERAOE TS  fEBRE « 1% - SREEA0ERE IR
NS =

ERSFREMSETE T —EECE R - A ERET/VERE -

C IR

ERSREMSETE T —EECE AT - P T —EIRVER S EITIRRETAS ©
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fraa e 7]

Closing a Presentation —x4

Practical Sentence Patterns
T—

Sighaling the End of a Presentation

In conclusion, the deregulation of laws and regulations, investments in
digital infrastructure, development of cross-domain digital talent, and
applications of science and technology are going to shape innovation
and enrich the life experiences of residents in Fullerton City.

fHz  BERHES - BERUARES - BREBESEUATZE » BEE
RgsELEHREKERIH « EEFRILEIEGE o

In brief, artificial intelligence can help people save time and simplify
processes so that people can shift their attention to things around
them and embrace diverse life experiences, with time left over to
meditate on improvements to the quality of life.

BEZ  AIEBEEEWAME TEZRERERRE - FAMENEmMRE EEE
B - BEIETRNESEE - LRRERZBIMREAEERE -

Summarizing Key Points

I would like to finish by briefly summarizing today’s main points.

HERMERES BT RER - RIAARAGRAVIERE -
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Before | finish my presentation, let’s end with a quick recap of the
strategies being implemented in the “WISE Fullerton Project” adopted
by Fullerton City.

ERMMAERCA]  ERRERRNESLEHEHE "EEERE BEK M
PRITROSLTRZRRS

Calling to Action

| hope | have made clear the key achievements of “WISE Fullerton
Project”. No preparations and no actions today mean absolutely no
vision and no future for tomorrow! What are you waiting for? Let us
strive together to realize the vision for the Fullerton City of tomorrow.
Looking forward to having you join us!

BHZSRIMMAERCHAMMHESNE ST LEZEZR/MEE - B
SHETMETE  HASLEREIAZT | BEEFHE ? ERMA—EAE
LEMARREHEAREES] - WHRFFERYMA !

Hat

Asking Rhetorical Questions

I would like to finish by asking you a simple question. If we don’t start
implementing digital innovation in the countryside and begin turning
things around now in these remote areas with regional innovation,
then what future will they have in ten years?

HEFER—(ERGEARE K5 RAGHER - MRBFITHBIBE T -
A ESRIFHEIERSE S - B+ ERARS - tFIRRE EZHEERE ?
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Telling Audience Where They Can Get Further Information

If you would like to know our “WISE Fullerton Project” in more detail,
please feel free to contact us. You may also find further information
on our webpage. This slide shows our web address and QR code.

MRGREBE—SHRE "TEIELE ) 55 HNERMEE - & =23
AU EXEEGE — S &R - IMEMNIRE H LRRR 7 G R QR RS -

The Sharing of Professional Experiences

B Four Ways to End Your Presentation with Power

1. Restate briefly the goal of your presentation once again.
Appeal to your audience for actions.

Ask rhetorical questions.

W N

Show the clincher to end your presentation impressively.

EZRLTEERLR - AILUERERMEmEERM A « T AMRRL
T RIRRSERELRE - CIFERGERER
EHEBRNEEE " ERREAENAMRERM , - RN ERES - 1
HTRERBEAMUAMAELR ; MREEHRMNEERE "BRBEEMH
TERERE ) - R RISRER - RARMTEERLTS -
MABREMITZ (KRR E - BRAATEEBEEERAZ ) -

=~ MEREEW - BEERFHETH
R AIHE @ (EARERTERERINENAND  BER{LAERBITHER -
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» BRFNANSI R S - BAME AR ANRE

ERGERAERERT @ BB I RBANARIAY " RS A 4 (rhetorical question) 2
RIERR - SR MARE - AlRER|SERE o

a0 - EEARRENE BN ER _LRRBRECRAVER © HER R -
[ FIETRHERIAY R RS -

“Are we a nation that educates the world’s best and brightest
in our universities only to send them home to create businesses
in countries that compete against us, or are we a nation that
encourages them to stay and create jobs here, create businesses
here, create industries right here in America?”

#FERMEERE —EERNER ? THRMANKBHRHEREEHFNE
R EERERTEMMAERIECHER @ iFEMMIBIZERBREGRK
BSEERF 7 28 BRPIXBERE—EEERNER ? SENbfIE T RE
HAMIRY L E3TH ~ BIE ~ &R - S EEEEEEREAL 7

FER—EETE  METEHRITAAD

" &8 (clincher) Z2RFMAVERE - FTENADRIRER » FEREFATEER
HUITEDRVRASE - LIAGRIBRORE AL - TEFIREEAILERADT "&£
A, (EREBRRENRRZIVAEHRAERE !

“No preparations and no actions today mean absolutely no future
and no vision for tomorrow!”

SHENNETE - HHOSLERSRKZE
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o2 TR 9)

Q&A

Practical Sentence Patterns
e

Inviting Questions for the Audience

| would like to stop here. Are there any questions?

AR UERSRE RS —E% - B ARG ?

Thank you for your attention. If you have any questions, | will be glad
to answer them now.

RUBHRRYESEE - AIRMB MR HIEERERREZE -

Clarification Questions

I’'m afraid | didn’t quite get your last point. Could you go over it again
please?

KB RBEREMEINRE—HTEAM - ERAEERER—KIE ?
Did | hear you correctly?

BB BRI ?

When you say "literacy"”, do you mean "information technology
literacy" or "digital literacy”?

TiRR TRE, —H - TR "EANRERE B2 "BURE, R
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Perhaps | haven’t made myself clear. Let me put it another way.
Regarding the word sustainability mentioned by you, | would like to
clarify the terminology first by referring to this diagram on the slide
here.

WEERBAZBHAER  REZBHA S —EHRNKRERA - BN EEIA A
ZRY TokAEME ) —F 0 HELFERRE R EAERERES o

Playing for Time

That's a very interesting question.

EEFES AREERER

You have raised an important point. Let me explain more.
TR 7T —EERNEE - EREE—TEE

I'm afraid | don't have enough information at my disposal to answer
that. But if you leave me your contact information, | will get back to
you on that.

RARBEFEREENENRKEIZME - HUNREER THEAX Bz
REBREBEX -
| don’t think we have enough time at our disposal to consider all the

implications of this particular aspect of the problem. Perhaps we
could discuss this in more detail after the session.

FARCERRERIFTEER - BHei#kf12E EMISERAR - et fIgEEia i
Rt BEE—DESER
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Checking Comprehension

Have | answered your question?

B RIZE SRR ?

The Sharing of Professional Experiences
=

B Stalling Strategies in Q&A Sessions

1. Complementing the Question Asked
2. Saying Nothing

"RIERE NERZM  EZHEREIHRENREED - #AELE
REFERAVIER - B ARRERERE - HIMRMIFRVER - a5REE
FIREERKES SN B SREHRABF LA (anticipate) RIHERY IR L
AL BEEACENERERIEATE | AREZHAIAEZ » EAILL
BT MERRSFERSR - #EibREREE

— - EEIERERVRME
AEERLUERT " EREE | B EIEME D T HIRH T —EEEERR L
TEEE Y —EFRRE ) F o FEREREEE CEIE R - LUEHRREE o
—_ EFD%E%
MRBEDRERFRZRER  ETUER "EFEZE . © RILHFIRES
BUMETR o 54N - Ll T FEERMKRER L 0 8 T AEXRIGRGRDEER
H—TamERkE, & "HERFRNEZREEMRT ., AH @ LEH
ZRIRFRE S G RAE R BT TFEEE o
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To learn sentence structures for practical English of

receiving guests involving:

@ Select an appropriate socializing topic to start a small

talk .
® Guiding a visiting tour.
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Practical Sentence Patterns

Reception
Welcome to Fullerton City Hall!

It has been my delight and honor to invite all of you from different
countries to visit our city and to join the forum here.

BRI R BELETHTKIE - REZHEREZBENEZEEARATDIHEMX °
| will be taking you to the meeting room on the 10" floor, where our

mayor will receive you in person.

Now, please follow me, and we will take the elevator together to the
meeting room.

HARBRGFEEAE 10 BEERE - mRISERPBRG S
RE > FAIRFET - AP —EERERATERE -

This elevator doesn’t reach the 10" floor directly. We will take another
elevator to the 10" floor when we reach the 6" floor.

ERILEEE 10 18 - ST 6 BIRIER —BER - BEE 1088 -

Please go straight ahead and then turn left, you will find the meeting
room. It will take about two minutes to get to the meeting room.

EREENEERAER - FBIRIE - K¥Y 2 H5EANR -
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Exchanging Business Cards

Ladies and Gentlemen, This is Mayor Kuo, and next to him, let’s
meet Director-General Lee of the Department of Urban Development.
Additionally, since the planning and development of the Smart City is
related to the Department of Public Works (DOPW) ( T#/5 ) and the
Department of Transportation (DOT) ( 32 & /& ), we have also invited
Director-General Lin of DOPW and Director-General Chen of DOT,
respectively.

BUEE  EEMHE - TEENURIZEHHRERNZRE -

50 RAEEHHIRERRAT R A BERERE » FItZ8EMIL -
HPREGER THREIMBERAZBRIRER

Our Department of Urban Development is responsible for the
overall coordination of planning for the Smart City. The Department
is supervised and led by Deputy Director-General Huang and has
four sections: Construction Management Division ( ZZE&IE%} ) led
by Division Chief Zhao, Urban Design Division ( &M%t ¥l ) led by
Division Chief Wu, Housing Engineering Division (£ L %) led
by Division Chief Tsai, and Comprehensive Planning Division ( #7 &
&%) led by Division Chief Zhou.

ZPmmEERMEEEMEERESHMRE > BEUERIRREE -
BABETER 4 BF - 2Rl AREEEREHR - BHAEFHERE - FEL
ERERER  REetEHEME -

Please be seated as designated. Have you found your seat? Our Mayor

Kuo will come to this meeting shortly.

AEREEIIE R AR - B EIEAYEME ? TR KM RISUEEEEE -
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Conversation Openers

We have been discussing this issue about the Smart City and have
been spending a lot on the digital governance. For example, the
integrated application of the Citizen Card.

s EEEEImE SR M EEERERE @ bR EEEHLORIE - Fla0 -
mEFESE

To my best knowledge, you are from The Netherlands, and we know
that The Netherlands has been developing the concept of the Smart
City as well, especially on the popular application of long-term
caretaking for elders. Therefore, your professional experiences in this
regard are worth our efforts to study them.

BrRERBEWE  RfEFEEELEERREEHT  LHERERENE
HARRE T EMEE LR - BEHRMRE -

As | know, Estonia has become well-known for effective digital
governance, and Tallinn was awarded top honors as the 2020 Intelligent

Community of the Year. Since you are involved in executing this project,
I wondered if you could share with us your precious experiences.

BIFA - BORREHMGENEEGAR 0 BEMRH NI 2020 FLEE
SHMETLLEEE - BSAESEAENIT  ERRATHEEEER
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‘
%

Visiting

It is my great privilege to take you to visit the three featured sites of
this City Hall, which are the library, the citizen service joint counter, and
the virtual office.

BT RIEHBABASMUSEMBAENESE « mRELKSIES REH I
NEZIERESE-

Fullerton City’s total area covers 2,052 square kilometers with a
population over 4.03 million. The Fullerton City Government consists of
22 Departments, 4 Divisions, 1 Commission, and 28 District Offices. For
a view of the floor plans for each Department and Division, everyone
please take a look here.

SRTHEETE 2,052 FHAE » BACEHER 403 BA - BLEMENTE
2F 4B 1EAZEELUE 28 BAEARM - FERNEERBEAILEEE °

This is the “Citizen Square”. The city teamwork group has produced
unique landscape art to commemorate the 15" anniversary of the
establishment of this city. This landmark is a work of art, displaying a
brilliant color scheme and shape.

EBlEe MRES,) o BEMMMI 15 BF  mFEKSHEE—EihEE
MLLEEHER - EHEREE RENAE SRR - AIEAE —HEMES -

This piece of artwork has been created by a famous artist. It symbolizes
the devoted and conscientious service rendered by our civil servants who
have always initiated creative projects for our citizens.

AEMFERER —UMBRENKAMELE - RHNBBABAEHRBEE
BN1EL - BELIBIFTAETE A RARFS o
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Our city government moved into this city hall three years ago. The
new location is not only situated at the city’s center but also its
transportation hub. This has added the convenience of our citizens
coming here on official city business.

BFIHEUSMERERAE 3 FT - TMEMBERTHRONUE - hEETHAIZ
BiEH - R BIRAT S AN S BT R - MERE -

0

Have you noticed that there are many creative paintings hung on the
wall? We hope that these paintings can elevate the cultural literacy
of our employees as well as significantly motivate them in sustaining
high levels of creative energy.
THEARIRPEE LB THZEEREFES ? RMAZELSEFINEA
mFE TRIXILRE » I BB 8 Tk AIFERIFTRVEN S o

Seeking the Future Cooperation

Fullerton City has been awarded a championship in the category of
World Smart City. We take advantage of digital science and technology to
integrate the city’s resources with citizens’ demands, to design citizen-
centered smart services, and to drive forward our city’s development all
at the same time.

ELEMHAEREHATEATEE - ZFISARURE  BHHNEIR
EREZNFERMLAE @ SETURARNE SR » EMAEEHHERE -

In the meantime, Fullerton City has been actively uniting various
industries for the launching of more than 130 smart city plans, such as
the Citizen Card, Smart Transportation, Smart Energy, and so forth. We

emphasize not only the good quality of our civic service but also the
sense of satisfaction on the part of our citizens.
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B  ERLET—EREMESES W mERF - TEBXE - E5/R
FiBa 130 AEEHHETE - EHEEEETRERITER

We have been informed that your city has reached multi-faceted
achievements concerning digital governance. Therefore, we hope that
we can consult with your on the cooperative modes of partnership-
cities in other countries and would suggest that we conclude the

cooperative memorandum of understanding and offer each other a
mutual exchange of activities.

HPIBEMEHERAGES HEAIARL o FfIFRE RIS R E AR btk
mEfFEN - BRRESFRTE > AAERHEZER -

Concluding a Visit

Your visit today will come to an end shortly. Would you please come
to the front of the meeting room? Our Mayor would like to present
you a souvenir designed by this city—a 3D-modelled portable hard-
drive.

SRS IENSHER @ FR U GRERT - HPIBETRAERU—HE
nln-I-EIJ%EIE\EIEI 3D _Lﬁ% ﬁ:ﬁlﬁ%ﬁ%ﬁ% °©

The exterior design of this souvenir has special meaning. On its top, it
integrates the image of the City Hall into the city flower of Fullerton
City, which merges the idea of an intelligent city with the notion of
living culture by means of computer generated imagery.

EfcemBIMEET EBRHER - EBBULGARRMN  LEMEY
= LETHIMBAERTIE  FEBRNHEEE IR ETHERS

J

(ol

]}
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May | ask you to stay for a while? We will take a group picture over
here which we will send to you later.

AEUEEEY - AfSELLRRER - MREASSREBEE &AL -

A special shuttle bus will take you back to your hotel shortly, where
we will be holding a welcome dinner party on the first floor at 6:00
pm. Everyone is welcome, so please join us punctually.

HEBEEERERUSEEME MBRE - HMIAGHeE L 6 BrptaR/E 1 85
HHERLRE . - SRR ERTEN o

The Sharing of Professional Experiences

B How to Select an Appropriate Ice-Breaking Topic

1. Choose safe topics.
2. Select topics that will make guests comfortable and not lead to
offense.

3. Avoid potentially negative or awkward topics.
B fAEEEEMERE ?
— IR R AR

fflgn - B RR - FE - BEtEERE -
—  EREM R AR ERT IR ARIGERE

N © EAFEE - £EARTRALERE -

+ E R R EARR
a0 - WA~ Bua ~ R 1ER -
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® Learn how to introduce your agency and describe
your job in English.
For further information, please visit the website:
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Practical Sentence Patterns

Introducing Agency and Making Job Description

Hello, welcome to the Galaxy Republic.
07 > EIDSRERERIAEY (Galaxy Republic) ©

It’s a pleasure to meet you. | am Senior Specialist Teresa Wu, Ministry
of Urban Planning.

REEEREE » HEHMETEIMEFIERE » FHI Teresa Wu ©
| am pleased to take this opportunity to introduce my agency.
REZFELREE IR AR T ABFRAVIKES o

The head of Ministry of Urban Planning is the Minister. The total
number of staff is around 200.

B mET SR RENRERER - HMBEEHHETERRIE T RFIH 200 A -

| have worked in the Ministry of Urban Planning for ten years.
And | assist the Director General in supervising and managing our
Department.

HEEMEELE 10 F - BBRRESEEFMBES

The development of intelligent nation of the Galaxy Republic is famous
all over the world.

HROER T ERER ) BEEREE LEENS -
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The Ministry of Urban Planning has promoted intelligent transport
system, artificial intelligence (Al), and intelligent communication in
recent years.

WHFTEELA TR T RE ATESREEEHA -

b 111}

As for the intelligent transport system, we provide financial subsidies
for automobile companies to support autonomous vehicle research
and development.

BREAEEZE  RMEEHEBASEREE B EhERE

clli

Concerning the artificial intelligence (Al), we focus on talent cultivation
and technology development, as well as set up an Al Research and
Development Center.

BNRALEE  RPEREPEATEERIZMNERE - WAL T TSN
il o
When it comes to the intelligent communication, we have deployed

the 5th generation mobile network across the country, and 5G value-
added services.

BEEE - HEEEME 56 MAlMEE KRR 56 EEMERT -

In conclusion, facing the challenges of globalization, the Ministry
of Urban Planning plans to cultivate more outstanding cross
interdisciplinary and internationalized talents for the need of national
development.

W82 Bt ERBE IR EFRNE - FHEEFTHESEBINEEARR
BIFR{EAT @ (EEBRBRE -
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Words & Phrases

Ministry of Urban Planning (N.)
Minister (N.)
Director General (N.)

Senior Specialist (N.)

Senior Executive Officer (N.)

intelligent nation (N.)

EMZE (BBERI)
BEMZRE (—MRITH)

i3
4l
=
N

intelligent transport system (N.) HETE

artificial intelligence (Al) (N.) AIEE
intelligent communication (N.) HE®H
autonomous vehicle(N.) SE) A EL T
talent cultivation(N.) AT EE

5th generation mobile network (N.) B AR TENREN RS
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C

Tips in Use

T S SA

Nice to meet you.
It’s a pleasure to meet you.

It’s been a pleasure meeting you.

BRI -

BARY - D 3BT . 2R

» As to......, + BF

» Concerning......, + 5 F
» When it comes to......, + AF

As to (Concerning / When it comes to) the intelligent transport system,
we provide financial subsidies for automobile companies to support
autonomous vehicle research and development.

BRAZETIE - FMREHBIB RS ERE S B EhEREa

nT] S = AN 473

2 1

| am pleased to take this opportunity to introduce my agency.

RE IS IRAR I T HEFLAVHERERRE T

It is a great honor to have this opportunity to introduce myself here.

HRREHEEKEEEEETERNRE
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It is my great honor to introduce myself to you.

BRE=EEEREEIITRE

... L EE Y ST E 2
BREANEX B RS R ERRAERAFEA -

» In conclusion, + 5] F
» Inshort, + B5)F
» To sum up, + 7] F

In conclusion (In short / To sum up), facing the challenges of
globalization, the Ministry of Urban Planning plans to cultivate more
outstanding interdisciplinary and internationalized talents for the need
of national development.

B Wt ENABE L RAPE - FHEIETHE S BRI LB
EFAT  (BERRBE -
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Training for Promotion from Junior Rank to Senior Rank
(including Training for Police Officers Promotion from Junior Rank to Senior Rank)

C
E

M—OAppendix

EEESF

NFEANE
Senior
Rank

ERFRAE

Civil Servants K55 GRADE 14

- Ranks & Grades -

BIEF
Junior
Rank B < GRADE 10

B%% GRADE 9

EEEF
Elementary
Rank HE<F GRADE 6

B GRADE 5

%5 GRADE 1
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Practical English for Civil Servants
—Training for Promotion from Junior Rank to
Senior Rank

THRR PR

DAREE S

B AL R AT 11561 % B R L F AR T E 576 B

K Ak ° http://www.nacs.gov.tw

= %0 (02) 2653-1500

digkp #p ¢ FARII2E S

AFRHTER R FERVRGARY > FEMARBER TS F 5% it
dREEh T Fl kR FERLIFR -
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