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Meta-Analysis of Professional Communication
Strategies in Coping with Workplace Withdrawal

Yin-Che Chen” ~ Yu-Ting Ni**

Abstract

Workplace withdrawal is defined as the negative behavior shown by
employees, such as negligence at work or leaving the job, to relieve stress, escape
the workplace, or express their dissatisfaction when they feel overstressed at work
or are dissatisfied with their organization or job. Workplace withdrawal reduces
organizational productivity and increases organizational costs. In this study,
meta-analysis proposed by Rosenthal (1991) was used to explore the association
of organizational factors and individual factors with the phenomenon of workplace
withdrawal in Taiwan. Eight quantitative empirical studies published in academic
journals and doctoral and master’s theses conducted between 2008 and 2020 in
Taiwan were collected and selected. Results from data analysis showed that when
the heterogeneity test suggested statistical significance, the effect size of
organizational factors and individual factors was 0.113 and 0.229, respectively.
Finally, organizations are advised to take the following organizational-level
measures according to research results: establish an organizational learning culture,
cultivate high-quality exchange relationships between supervisors and

subordinates, adjust performance appraisal methods, improve employees’

* Associate Professor, National Tsing Hua University, Department of Educational Psychology and Counseling.
** Personnel Director, Hsinchu County Shanchi Elementary School.
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self-efficacy, strengthen employees’ perception of organizational support, and
adopt delegation management to align with the current managerial trend. The
individual-level measures are as follows: enhance emotional intelligence, clearly
define role boundaries, learn to manage stress, increase organizational
commitment, enhance job satisfaction, cultivate positive psychological capital, and

learn to change emotional perception.

Keywords: Workplace withdrawal, organizational factors, individual factors,

meta-analysis
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