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The Trends of HR Digital Transformation and HR Tech

Ben-Roy Do"

Abstract

Digital transformation (DX) driven by technology has been applied in various
domains such as finance (e.g., FinTech), marketing (e.g., MarTech), and
government. Such kind of use of technology and strategy to improve
organizational efficiency in the field of human resources is known as HR tech,
where software and hardware can provide automation solutions using big data or
artificial intelligence to streamline personnel administrative matters, such that
employees can focus more on project development and execution, as well as
obtain better employee experience at the same time. As digitization must advance
before digital transformation, from traditional human resources information
system (HRIS) to modern human capital management (HCM), the main purpose is
not to reduce operation costs, but instead taking on the consumer’s (i.e., employee)
perspective, to implement digital tools to grow business. Contemporary HR tech
applications have been developed and applied in the use of blockchain, virtual
assistants, unified employee communication channel, video intelligence, and
mobile connectivity. In the near future, HR tech will evolve into work tech by

integrating workflow, such that employee work experience will be better.

Keywords: digital transformation, human resources information system (HRIS),

human capital management (HCM), HR tech, work tech

* Assistant Professor, Department of Psychology, Fu Jen Catholic University.
15



vres— T&D 3 % 291 ¥ FEpPH 1L E6 1p

ApEAER % 16 T > £ 18 T

Google (2021) - (2021 # F#cr- @I B 4E# 2 ) > B-p
https://services.google.com/fh/files/events/2021_google taiwan_dmt_ whitep
aper.pdf

Microsoft (2022)-( Teams # 7Viva Insights )- https://docs.microsoft.com/zh-TW/

viva/insights/personal/teams/viva-teams-app
SAP (2022a) - ( #Z € ERP) - https://www.sap.com/taiwan/insights/
what-is-erp.htmi

SAP (2022b) - ;& » g f# SAP SuccessFactors « # g% (HR) j#4= %)

https://www.sap.com/taiwan/products/human-resources-hcm/products.htmi

P s~ iR (2022) - (Martech - 5° 7 74 TAF 5 -

https://www.mypeoplevol.com/Article/15980

B % (2022) s ins - F BATAT FRPH BB b & - A A F5

IR #) e R TSR

Bersin, J. (2021). HR Technology 2021: The Definitive Guide.
https://joshbersin.com/wp-content/uploads/2021/04/HR_TechMarket 2021 v

7.pdf

16


https://services.google.com/fh/files/events/2021_google_taiwan_dmt_whitepaper.pdf
https://services.google.com/fh/files/events/2021_google_taiwan_dmt_whitepaper.pdf
https://docs.microsoft.com/zh-TW/%20viva/insights/personal/teams/viva-teams-app
https://docs.microsoft.com/zh-TW/%20viva/insights/personal/teams/viva-teams-app
https://www.sap.com/taiwan/insights/%20what-is-erp.html
https://www.sap.com/taiwan/insights/%20what-is-erp.html
https://www.sap.com/taiwan/products/human-resources-hcm/products.html
https://www.mypeoplevol.com/Article/15980
https://joshbersin.com/wp-content/uploads/2021/04/HR_TechMarket_2021_v7.pdf
https://joshbersin.com/wp-content/uploads/2021/04/HR_TechMarket_2021_v7.pdf

o T&D #2291 # ghEpHULEG 1y

ApEAER 5 17 F 22 18 7

Dessler, G. (2020). Human Resource Management (16th ed.). Pearson Education.

Deloitte Development LLC (2017). What's needed of HR leaders in a digitally
transformed world.
https://www?2.deloitte.com/content/dam/Deloitte/global/Documents/Technolo

gy/gx-what-needed-of-hr-leaders-in-a-digitally-transformed-world.pdf

Essex, D. (2021). HRIS vs. HRMS vs. HCM: Key differences and similarities.
https://www.techtarget.com/searchhrsoftware/feature/HR1S-vs-HRMS-vs-HC

M-Key-differences-and-similarities

Ghosh, B. (2022). Biggest HR Technology Trends of 2022: Innovations That Will
Reshape Business.
https://techrseries.com/digital-marketplace/biggest-hr-technology-trends-of-2

022-innovations-that-will-reshape-business/

Gupta, M. (2020). Blockchain For Dummies IBM Limited Edition.
http://gunkelweb.com/coms465/texts/ibm_blockchain.pdf

Houlahan, (2018). LinkedIn Native Video — What You Should Know.
https://www.linkedin.com/pulse/linkedin-native-video-what-you-should-kno

w-adam-houlahan/

HRTech News Desk (2021). Job.Com Acquires Blockchain Startup Talenting.

https://techrseries.com/news/job-com-acquires-blockchain-startup-talenting/

IBM (2022). The Learning Credential Network Solution Brief.
https://www.ibm.com/downloads/cas/AJPOMWK?7

Malekipirbazari, M., & Aksakalli, V. (2015). Risk assessment in social lending via
random forests. Expert Systems with Applications, 42, 4621-4631.

17


https://www2.deloitte.com/content/dam/Deloitte/global/Documents/Technology/gx-what-needed-of-hr-leaders-in-a-digitally-transformed-world.pdf
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/Technology/gx-what-needed-of-hr-leaders-in-a-digitally-transformed-world.pdf
https://www.techtarget.com/searchhrsoftware/feature/HRIS-vs-HRMS-vs-HCM-Key-differences-and-similarities
https://www.techtarget.com/searchhrsoftware/feature/HRIS-vs-HRMS-vs-HCM-Key-differences-and-similarities
https://techrseries.com/digital-marketplace/biggest-hr-technology-trends-of-2022-innovations-that-will-reshape-business/
https://techrseries.com/digital-marketplace/biggest-hr-technology-trends-of-2022-innovations-that-will-reshape-business/
http://gunkelweb.com/coms465/texts/ibm_blockchain.pdf
https://www.linkedin.com/pulse/linkedin-native-video-what-you-should-know-adam-houlahan/
https://www.linkedin.com/pulse/linkedin-native-video-what-you-should-know-adam-houlahan/
https://techrseries.com/news/job-com-acquires-blockchain-startup-talenting/
https://www.ibm.com/downloads/cas/AJPOMWK7

vy T&D # % 291 FEpPH 1L E6 1p

ApEAER % 18 T > £ 18 T

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P.M. (2020). Fundamentals

of Human Resource Management (8th ed.). McGraw-Hill/Irwin.

Schmarzo, B. (2017). What is Digital Transformation?

https://www.cio.com/article/230121/what-is-digital-transformation-2.htmi

Shaun (2022). Linkedin Video Ads for 2022: Best Practices Guide (Includes 20

Examples). https://www.theb2bhouse.com/linkedin-video-ads/

Sutner, S. (2022). HR technology (human resources tech).

https://www.techtarget.com/searchhrsoftware/definition/HR-technology

18


https://www.cio.com/article/230121/what-is-digital-transformation-2.html
https://www.theb2bhouse.com/linkedin-video-ads/
https://www.techtarget.com/searchhrsoftware/definition/HR-technology

