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October 15, 2012
Time Min. Program
10:00-10:30 30 Check in

Opening Ceremony
Ying-jeou Ma, President, Republic of China (Taiwan)
Welcome Speech  Bih- hwang Tsai, Minister of the Civil Service Protection and Training

10:30-11:00 30 Commission, R.O.C.
Kuan Chung, President of the Examination Yuan, R.O.C.
Fu-Jing Shiue, President of the National Taipei University, R.O.C.
Keynote Speech I
11:00-11:50 50 Barbara Haering, President, Swiss Graduate School of Public Administration, Switzerland
Moderator: Bih- hwang Tsai Minister, Civil Service Protection and Training Commission, R.O.C.
11:50-13:30 100 Lunch
Keynote Speech II
13:30-14:00 30 Michiel S. de Vries, President, International Association of Schools and Institutes of Administration
Moderator : Chung-yuang Jan, Minister without Portfolio of the Examination Yuan, R.O.C.
Forum:Government Efficiency & Civil Servant
© Moderator : Yea-Banng Hwang, Secrectary-General of Examination Yuan, ROC.
] ) © Presenter:
14:00-14:30 >0 1. Choi Heung Suk, Advisor, Ministry of Public Administration And Security, Korea.
2. Wolfgang Drechsler, Professor and Chair of Public Administration and Government,
University of Tartu, Estonia
14:50-15:00 10 Break
Session 1 : Performance Management & Nation” s Competitiveness
© Moderator : Chung-yuang Jan, Minister without Portfolio of the Examination Yuan, R.O.C.
© Speaker : William Vocke, Executive Director, Foundation for Scholarly Exchange (Fulbright
Taiwan)
15:00-16:30 90 © Discussants :
’ ’ 1. Monika Elschner , Leader of IT and E-Learning, Federal Academy of Public Administration.,
German
2. Chung-Hsing Huang, Associate Dean and EMBA program Executive Director, College of
Management, National Taiwan University, R.O.C.
3. Chung-Li Wu, Research Fellow, Institute of Political Science, Academia Sinica, R.O.C.
October 16, 2012
Time Min. Program
09:00-09:30 30 Check in
Keynote Speech 111
09:30-10:20 50 Matthew C. Stafford , Deputy Director and Dean of Faculty, Federal Executive Institute, U.S.A.
Moderator : Li-Yun ,Chao Minister without Portfolio of the Examination Yuan, R.O.C.
10:20-10:40 20 Tea Break
Session 2 : Performance Evaluation System of Public and Private Sectors
© Moderator : Li-Yun Chao Minister without Portfolio of the Examination Yuan, R.O.C.
© Speaker : Kuang-Shih Yeh, Political Deputy Minister, Ministry of Transportation and
Communications, R.O.C.
10:40-12:10 90 © Discussants :
’ ’ 1. Massimo de Cristofaro, Senior Researcher, Scuola Superiore Pubblica Amministrazione-
National School of Government of Italy.
2. Dorothy Tao, Senior Vice President & Head of Human Resources Taiwan, HSBC Bank
(Taiwan)
3. Wen-Yi Chu, Chairperson, College of Management, National Taiwan University, R.O.C.
12:10-13:50 100 Lunch
Session 3 : Utilization and Limitation of Performance Indicator
© Moderator : Jun-Ying Huang, Minister without Portfolio of the Examination Yuan, R.O.C.
© Speaker : John Wanna, Professor, School of Politics & International Relations, Australian
National University, Australia
13:50-15:20 90 © Discussants :
) ) 1. Peter Vandenbruaene, Manager, Learning Solution, Training Institute of the Belgian Federal
Administration
2. Mei-Chiang Shih, Professor, Public Management and Policy, Tunghai University, R.O.C.
3. Fisher S. Chang, Professor, Department of Public Administration and Policy, National Taipei
University, R.O.C.
15:20-15:30 10 Closing Ceremony

Jin-lin Wu, Vice President of the Examination Yuan, R.O.C.
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