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7 Finland’s Action Plan on Open Government, 2013, P. 9.
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Public Administration in Finland

esident (Elected)
Parligment (Elected)
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Management
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Governmegnt
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Joint Municipal Boards (E.g. Hospitals)
Joint Municipal Boards (E.g. Health Care
Local i map ards (E.g- Hea )
Government Other forms of municipal cooperation

Municipalities (313) (Municipal Council elected)

MINISTRY OF FINANCE
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® Ari Holopainen, 2016, Top Management Reform and Leadership Development in
Finland, Presentation on August 26, 2016, Ministry of Finance, PPT, 20p..
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10 Finland, 2015, Finland - a Land of Solutions, Strategic Programme of the Finish
Government, 27 May, 2015, 39p..

14



ZAEEE NAESE -

3. H&& (Possibilities) : PREARNERIIEES) - FIFELORRKE -
PEAL ~ EH S REHROT AR R B — 17 R BRI R0
IR R -

4. PR (Threats) : fREIEE M JBUAE RIS 2R L BB
W) ~ 48P82E e ~ BIBIUIE RN - ABEEE KRS
2 .

Yision: Finland 2025
- built up together

Renewing Finland
Sustainable economy in Finland
Finland as part of Europe

&)\~ ZREE TR AR S ¢ Finland 2025 - Build Up Togegher

RNBBETEER
(1) —fEBUF © —IH5RHS -
(2) DIZEHGEFERVRE R » SEIIBUR—Aa{EAYRE
(3) EE EE e HIERY IR IR AT -
(4) HEME ("feEEsssE) -

15



(5) BILERILEEEB SEORHI RIS -
ENRURREBIN A SRR TEE, B TEE, ¢

(D) ttEHEIFHIE LR ERE

(2) REHHERIESERERH

(3) ARG

(4) HEUB APIEL B N SRIEE: -

R - 2T 2025 > rEi e 2 —(EalH 80 ~ g eimbd Ly 2
MBS - AEWREEPTEN RE B2 BB B — (B AFFAERVEE BB E 1 - FX
Mg SR E S TRV L -

= B b e BUF

EE BT EE ) NWEORRE SRS EHEN R AT R
MARMNEEREEFE LR > W HAEFEH > - TEECERTE R 2016 4
A AR Bt 4512 (Digital Economy and Society Index » DESI)  (&")
t o SR C S EATA 28 EEREE IR AV U - [EAERRS S R 2025 #9 10 4
stEH - RS IATRBGSRAE 2 5 H HAE S IR DA &
Ry —REE T VB LA LR » DAFR e AR 2 T RRAE

(—) ~HERHEAE

FEHET RS T ARVEDE) » AR EREE B ER - HHIBUFI E
SRR A EIIRCR - EEA LS EERET - BFREEE RS
ARk o A BAEBURF RS — (B R - [NFEEK

11 European Commission, 2016, The Digital Economy & Society Index (DESI), The Strategy, Digital Single
Market, Digital Scoreboard,
https://ec.europa.eu/digital-single-market/digital-economy-and-society-index-desi.

16


https://ec.europa.eu/digital-single-market/digital-economy-and-society-index-desi

(1) FrA AR A E T B A B AL
(2) WETECRAR NI AL EIE RS PR ES AR
(3) AHBFTE R FEER AR &R AELL 1 TORIR

(4) RAREHEHENERETE RS ERGERIRE T EEUT &%
AT TR 2 EGHY

(5) HPRAFESIEGEN AR b A AE 2 Rt i) |
(6) e BB P BB A LA R sHAR R B

0.7 [ 1 Connec tivity [ 2 Human Capital 3 Use of Internet I 4 Integration of Digital Technology 5 Digital Public Services

0.6 1

osIIIIIIIIIlI
PRl B B B B B BN BB | I I II

N II I I iiiiiiiiiii
] I I IIIIIII

FoF g FE CgD

0.1 4

K —

A A D
R W
&

B Ju o~ 2016 £ B oz & & K B 7 5 &%

https://ec.europa.eu/digital-single-market/digital-economy-and-society-1

ndex-desi

(=) AEBM LB ERA 2 R
BUSATEERF IS A TR A 0 > DASRE B AR A S 2 Al EE@Q‘ as
SRR AR - RN ~ R DU SR AR - BVAZS
FE > R{e 25 8 ~ B b Rofryps st e @M - %%EEI B

17


https://ec.europa.eu/digital-single-market/digital-economy-and-society-index-desi
https://ec.europa.eu/digital-single-market/digital-economy-and-society-index-desi

FERREEE - FARIR R AR RS - fRARR
(1) BRIV - RS S e HyEE) |
(2) BEFERILalE YRR PRI A RS AT A A FEERIERY 5%

(3) HIGAIBZE R AN B ARV AT R EHVE
B - DIHEBHEI BRI R & -

(2) FHBN - BREE SXEH

S B ETE Z e {bIRTE B e (L AGTTENETEE (Action Programme on
e-Services and e-Democracy, SADe Programme ) HYHEGEEAHE R - B -
AR~ AFIRBIFER - BRI P R 00 S rTH IR R AR ES » A DAK
REFFAERF IR AR B B AR 4 © SADe 1557 T R IBURHY T 2 H0H
H » 2l eE oL BURT AT 5 EURTHY £ 2288 R (I - AR I AR
JIEtE ~ WOTBURIVAE RS ~ HEH RIS EM AT THE B R
HErES > ZETERET] 2015 FAVFRAS R

SADe Ft& 25 B —(EEZ Bt B RN E k% REeTE= - HEH
&Ry e N RAEA [F GBI RAEIE R 2 750K - AN AT T R
GRAYSRER o SZETEMTRIN TR AR BES - LA L Y 7 i R AR
RIS EEADVERRE > s 7 2 MEJREE GnliERIrHEEE) ~ B
JRCEIRHS ~ B EN PR ~ mTAT1 ~ ICT BB 8 e P B 350 A Bl lIEHS; - SADe
srEHE N 8 ETEtE (ET) ¢

18



Finnish
. eParticipation

Learners’ Environment
Online Services (:\?jnlstny Remote
(Ministry of Education of Justice) services

and Culture) (Ministry of Finance)

eServices for

Housing and Building
(Ministry of

the Environment)

Citizen Advice
Service
(Ministry of Finance)

Services
for employers
(Ministry of Employmen

Health and social

and the Economy, Services care services
Tax for new (Ministry of
Administration) entrepreneurs Social Affairs
(Ministry of Employment and Health)

and the Economy)

[+~ ZrRIE S B BEE e BURFAREE -

SFETE P9 R AR ¢

(1) ZFMEBHL2HEERE | ARG LIRS - AR AR
g ~ WEIIEHE AT ~ BDTTECRIE - EVAET SRR

(2) & EEERG SR ENERE (e 552E > mHEEBE R
AEHEE

(3) PR e {bHRES : v IEFIFRET AI 58 ~ i LU &R A 1T -
WEBIARREIEFIKS - IR SR

(4) BERF: aIMHAETIRE G B G E E3855 515
MBI B A RER SRR - HRCE ORI S EE S

(5) FriSEoeiR®s « feftEen - BT B AMEERIL
—{E¥r 3 - REB R RE

19



(6) EERNtLERIBRARSS « fEOME A fEFEEDN - BRI - it g=E
B R ER

(7) A&  feft—uhA AR E&EIR - TRt AREHE RS
PR REVIRE ~ BFE T - BVEESEE

(8) &hafk¥s : FE(LEE NG H RTHIR - S AR ATERAH T
XL %) HVEEER -

= WA E A= (NAOF)

BZ ST % (National Audit Office » NAO) f&2F BN = 750 1%
» HUE R Gy S R - BIRFA A EN LA © FetxM
B o BE R B ZAE S EOR o DU BB S B S R A S - &5
HBTT R HEERE - R EFT A EECR A TEHIE A RRIE B & i A E
 EIETAIRE HBAERIER o M BRI B B & DAk E A 1y T
TE - ABTEL - NAO #RA B2 S EHAVAER » EoIE S 25 B (8 B 2 808
B FETHVEE AR - TERHEE - HEINES - AR - DUk HEAM
ERERINES )  HE LIENERNEBERE © T WBEENEEE
B EHEANGS » SO REMBOER W HMER " g AR B
BRI EHAER ) o DUREHE T SBERRE  FEE R S -

SR E A E (NAOF) WIBRS Ry © T (55 BB I B B e
Ryt Sy sies | - BIRFEAWMA =V EEER © T EiE (Responsibility
) ~ BAR (Openness) ~ Z&#H (objectivity) ~ ZLEE (Respect) | -

(—) ZFRABR A 2 2 4 R RS

S R FB T A BT E ST & (Auditor General ) B Ms. Tyt
Yli-Viikari - FHEE e Edn > 6 F—(F > H BBt  ZIAE 2 &850
B R R EM A ENEA FE NG > AIRFESTRIEIRS © S MBIRER
WA EE TR PUEEE B EMT ¢ T MBI TR R T - T IS

20



REsE  ~ TITBEMTIAE ) o DU T ITBURES/ N, B ER
H BT AE (NAOF) HYERSEMAIA -
BRI E RS TR E LS - BUFRRII R A S ~ A B - IR
HEED - IRENHBEA RN NEE AT - Bt ITEE
SN EAN BB EE YR - SO [EIfe 2 = AV -

Ik

R EET A EAE  BEE L - B PrEENE S ~ SRV T
PRt e rbatdts (B+—) (5E12) -

B ER R 2 E R BEIESE (Deputy Auditor General ) » E T
TENE TR » FHE8HR (Director) 77580 5 ITEHUTIF A= 2 B/ 1L
(Head) - Tax4H& (Director) 5 {TEURIES/INH N S & maiaiiio/ N (
ICT > Information and Communication Technology > Group) e {TEEHITIFAE
BE IR RIS S BRI AR & - BRAE S ~ FFatatsE ~ Al - R
ST B IS B 2R 4 1 B s A oo i 5 2 A T T UK s/ NGH i B 25 B ALY
‘BRI - B BEON M EIIESEFRHESEE o SEURFE AT R
HTENERIIFE LIS - SEEERTENZEL Z HIR% - 2%
it = > eI A= EEX -

7 2016 S5 REIE 22 5t A% (NAOF ) 49F 140 ZTAEANE - H4EES
AT A (Helsinki) » BEEAWHERSATERE (Turku) FIEE (Oulu
) FETHREL S 1,550 HEUT -

< i3 £y ¢ ( The Parliament of Finland )
https://www.eduskunta.fi/EN/Pages/default.aspx

21



https://www.eduskunta.fi/EN/Pages/default.aspx

F
| B @ - W
a2 g — T \\
% ® Eﬁ - .kﬁﬁhﬂx#.jﬂﬂﬂ | ——
T 1
j S— T
; ¥
" ! [ 11
i f{‘g CRELETEL RTINS
M| @ e Pt | (RO
i [ L =N |
Tllwm|le m W m || 29

Bl — ~ PRI BT (TR BB RAgatiEriE -

(Z) &R
HxRFAMAEFETHEAEEREAEEE 8 £ 12 HH5EH - HEZE
BE -~ = £ 9 g EEE TIERE WEGTHEETE A6
RZE - 11 HANKEIEF B - BEEEeT TFEE - 9B EEZ
HEL o RTHEETEE 12 AEXH®E - S5 RFEFTRITEHERER
o IEFEEAE RIS R EEZETERG REZIE - E2B TIFETE - ftEA
BIfFZ FERNE - G5 1 E2MN - g - EZ TR BERNGES
EHER SR B A T B2 &AM K - DR EETHE AN
FEE TR BEGHRME (W) et - EiEsst - BRI ET S
BE - oraitanx

(1) MBS - MBEETHYHAY > AR MECRI S ek A IEHEM: ~ HERE
B E S E AR A Wﬁfﬁiﬁﬁ%ﬂmﬁﬁ RUGELE > DLURGER
MRS B R A ST B RS A G B E - MR aEs e
b s EREENERESTEHEAR - REETHE

22



(2)

(3)

B ELIEREH G « BRI TR B R B B B R T
511 S (G © SRR R E A G TS TR TR AR
W PO - @R B IR R A S B R AT
Ve - BERRTEET BT -

BONET BN BRI T T A e e
SCRMNTEE) e TS £IEE B B T 0 R
B ] 5 4007 e 3 R R 52 S 1 2 AT A B R AT B O
B N R S IR R AT R

SR B, AR A R ST > e - TR
BB SR FOE S RIE AT A AR TEEL A - A4
5+ R SR R PRI © RN R L ) - 1R
g NSRS - P B T EHR > A EIShRE R - T
FHE -

EE BB | IS AR S R A s
HeEFE  BERERES W ARIEEGRE 8 (8 AR
TR A -

23



BAT BLSREEATHT

()R BERBRE -

QLTRSS TRAYIE > 401 Nokia HYRE S
SRS TR A > SR AP IR EIA
(B4 55 B I AR AR AR 5

ABEAL > SEARIER R FERE AR |
BRI e R RIS L B -

A O

(E)BEFERFEBR
H RIZ5 T 15-24 B R AL Ry 636,000 A H P LR 20.6%
» #95 54,000 A 0 HREIESEANCIR 8.5% < FFHHVEFAIENEE 2012 4
ZETHE - 25 QOI6)FIGIIERTER SR - B2 BT TIHEMIEERIIE -

50000

46978

45000

40000

35000

32080

30000

25000

20000

15000

10000

5000

T
Vuosi 2012 ka. Vuosi 2013 ka. Vuosi 2014 ka. Vuosi 2015 ka.

&+~ 2012-2015 ZFREAEA-PHEAE AR

SEEMAERER -
Gy ZHAHES T - 55—HH 2005-2013 A F£5% 7 AR 75 (Public Empowerment Service,
PES)LIFE 3 {8 H N2 25 BREA N A KB ARk & 55 1] 2013-2016
UM EsEE E BB G - slE T2 B SRR T K - 3

24



JERR 5 =11 2016 ATFHEUNEZH One-Stop-Shop & B FEEE S 4GRS -
1 —PEES
NS ST N 2 (PES)H 2005 FRUENE 11 & frbe - B H K &
HIZRZE o [EIRFVEAERTERY 3 (8 H AT Bhatd 25 BRA NEE » DIEAT S
MRIERE 2 BCE - Mo S I RERE A - AR 2 2k » P 2011 4
HIEHE R oIl > 20-29 BRINFEBERFHA 120,000 MEZEEEE > GHBHE
SUHRERTSOR B GE » BE A H BRI AR BB SHEA I -
2.5 FEES
(DE 30 BEA N Z A ESae Rkt 3 PN > BUFRHZEETIE - 3
&~ B BUERIEE - M ATA TR B I A BB IReE e ST R 2R
BCHRRS » B REZ IRCETI SR o BPEFEEIG S [ ABSER & DA R ot 5 i A
TN TAE 6 DU R RE o B AFRAYZSHE - 2 S kRN S
WVRIIEDE < EEER TIEERET - FERER IS AT
IR SR A EIETT - MEfR S FRe e Bt e e IR PR

QFETHEFHLE © SEPRAERRFHEZ N BN II PGSR - B TR BEBUT
Bh 2 EEETE - sEES S0 > e A HIESE R - miblekER
TR(EIEAEELR G 2 TR0 A B SRS © HaRAIFE0UEAE - $55
RIS © PES A tHY S s DU o B2 A =5
A5 Y B AT AR -

O)INFRFEERE © MECRATA 58 AR REA S B HRE HE A th B2 B R S
B84 DIRFHEES TEE - 1536 2013 LA & 5 BUN EEHE
gy (B A ARy S -

(HFEELRR © s dmE Vo - BIREAEARER > HEEFEEE
ST ILER o [t S TR AN B s 8 DR (s it 6 Al 455 079 AR = il
(512 RPN 4 “COEE =Rk oy N itz a=a=Tanli NV e PR FE RN =
ARFE

25



3R =FEE - pEEE R A
(DFHE 30 BELA MREEFAE - B ANHEE P 2 5 DU (R Bl

afe o NN AR o R FEE A HA A (R R B e T THIHY

kS 1 I S AT S B 4R S IE R R

¥ LIEIIRE - HArEES i EEsea 35 (HE s LRE Tl - RAGRHE
(A BT BURFAE B e AR A LR T -

Qe Bl ~ HOT I THYRESE B S AR S M AT R SR T bk - £ 22

U 5 ke B A s IR AR - SRR DL AR 7 S A TR
o JEIETEE EATA 80 @M ITEUN - 300 iz TAEANGSEL ; A2 > RE
PR AR B 5 F AR B o -

QYARAGRFFENMGRIL B — B A L Z 8 ERER SRRt g

B E SR IRHIRS - WHRERFS - DER DS ~ T OHERRHY
FIEARIRS > EhEERE -

1.

(M)A FEERFERT
£ 2013 FFHAHTA LRSS ECE T Bk DU RIS SN & 1 AL
Ry BT RO SE BB AT B SRR © BRERARSHIEL o AR E S & R
P B AT o e A B 38 00 (ELY Centres) FE 2L 425 15 (A% 28
Wit/ == (TE Office) iz BE -
2EA 15 {EEE ELY Centres » LUK 15 i TE Offices « HATH:A 120 1
B HR B BE DL e e B R AR AR F AR S -
B IARLEMHBR S BT » SBEREITE 25% » DLEFRMER 26 LR 1S
BHBEERAT - FHEINVKERE 7.8%  SEFHE: K 15-65 5% > HAIEL
SRR Y I R SR AT (AR BTE 7 -
E 90 FABRIEHE - ZFEaRE TSIt RR R E Ry 1R TH &% (BRI
NS B e B OE 2011 248 SRR (2015 47 £ 350,000
NJ4,000 {[E /A5 BikER)

26



() fERRERERVRIATT &
Py st 2E R - 5B BURTAE A BBk 25 DA R 2 P ER B A R e 7
AR T AE RS -
1. FEORES
F2% TEPI 8L R EAL & - B892/ 1 8 T8 TE Offices Fh[F 281 - $2
Tretse o ApRIEEEE - FEPL RN AR - AHRE B R 3 B S 1 A
ISR AN AT > BB T e TIERESfrE - RElESE R RAETA
o FlNfE A E AR - REETIER 5-20 REEH - SGEE R LIER
AU - DU i Bh Pt SR HHE AR #1SE  &172 TE Offices FVARTS
o H E BT AR S B B A - IR KIS B T
17 [ FVEIFHAFR B A B TR TE Office # & - H—XFEHIE 10 A >
TE Office A aseF#5/ NHAT % A FE N R ZE W -
2. BEAETEEAELGER
E— A AERER & 7 DU D i BB A SR RS B IR
° 35%HIHER B E EHTE 3 8 H Z NEREITAE 5 53%1E 1 FENFHERE -
3. [HIEE 2 HREK -
BEZF R R R - T i AR 5 R BT < RS AN o i 1 DA R
TAEBREL > TR R S5 B T SRR Ryl (R ER PR ER - iE05t
WNRAHAR (EER BE By i BB > 22 8 B FH R B 2 (ESF, EGF) -

ONVEETHER AR
R R 08 SRR E B R e B T RSB am B Y T BRISE T, B9
GEE B AL - " ISP AT A AR, AVEE o BN EISGE T IR
Ih o @S EREEE > JFEBUTEINZ B a2 BRI E S DL e
PR E 2 (A EEAT ¢
1. sRfbAESR e TR -
SRS BUNT R (b ES S ERE] > PREER BB HEE R

27



B SRR RIRTT - BRI RIRT A R L BB R A = 2 o T
Bz BRI FE R AR EE RURG IR ~ R A ~ (el B R 5%
JEEFK > DUEA BRI AT AAEAE ~ 9T ~ IR &5 U T B B A 5
FILFEEAARE S E R E S - NBBER S IR S Ea Al
FESE B R, - R n G BUBUR B S B b S A Z 5 > MRS »
FIGRERE ~ & RV - DLERTH T IEHRE T B e =080 1~ - i
{ESRER ~ HREFHCRER ~ H{ME EH RSB ES e FtE © e
(EfER RS ~ BAE > 2 ~ MR RIS S AR | Feee
BASER > Bl ——
2. (EEESET = — A R &S

SRBUSEEHE - T o DLEGH & L@ RE ST = — eV &%
RtR > HARFEATT ¢ (1)EILEIH Z 88 TR ) Z sl B AL B B S El
ZBIZZEm (TEKES) - DURSREEARE] ~ ST BLRFEREH] - Q)0 bEsH
EEZBHTAIIEARE] - Q)E S FH%E « B » B HEIR g RRE T Ae
77 o (@5 LR S8 NHY S8 S TR ES RBERIR - (O)fsiin 2 B PRAE 4%
AYETE © (0)5RAFEEAG AL R EHE > BURAVE MELEzRE )T - (DEE
BATREERR - OB PR AG L T S -

3. EERLITS KRR T K BB AR AR

S BUR . FHEZ B0 44 T KBt Nokia SRR s (TE1& 5T 3m) » ZRAIHD
HIE - i RERAEIRTK > SRes E (e (ER oyl - HEEEE
{eHviEte - E—D RIS EERVEOR R - INIL > FFEalr s (A alE
EATEOREE - RIRZ AT B R il TR AE R SR la FRAYEGHE - B0
FEERo TS ~ AU R R AT E YIRS REH R EEER -

455 e E N ERREAT R ST R

Sl Ry LB BB Z (AR . — - Bl E IR - 5 AL

REPRE AR SICR > DUG(LE L - R TR S BUR » S5

28



B THART Ry 2014-2020 4F o [ 4k 8 7S 8 32 B2 73 1| R BREE 22 2 ~ Espoo
* Vantaa ~ Tampere(GH{fE5) ~ Turku A1 Oulu -

SR BURT B 2507 Bt S B0 2 B R B fea B & 25 R R ER e R [ 2 o 4 5k
& BERE - DFVE 2 Biln ATk i B SE S [E B & THAH S Al
Z B BAAVTERS M & DUERCIT SRR ~ 558 A KFF & E TR KBt

(OFBEEFTERE - ARSH - BERARAFNAFESRE !
1 ~ FABGERAHTEHE

S5 RRBURN A S B i 2 Y & BR PR & - FrE R ETaVR B E K
2 IEN SR R MBUER] o RFrdE s - ZF B & LN AR A A
FAE ~ BHEIEB BURIE T R E - BB IESE L -

SRR B FZI & A 28 - B UEUR (Open: Government) » {55217
All(Principles){F f62 J7 1 (Guidelines) » el BRI A BHET T HE R - [F
B T —(E R ZATAEEE - WA 12 (EES e HEeRias AT R —(E4948
TT557 » BRHEHE TR IR & R BT im - DMEE R LAV ER (R © BE4D
BN 2R R - HEDRFTE A A B B AR EH
7 T R [E YRS

2~ NRSBLER

SYREEUR R IR A RS L ~ MR F LS E BURAYEERE - BRAFRIE H
EBEAERTE [ 2010-2015 2 E S EERGETE | 0 WS BT S B
b8 IafE AR - FRBUNAHE - BUARBLAB B 2 VS ~ O
B OB AN WEDRE LA E R ERE S - (EREAEESEER
I PEFERNAT o LER RN - BURFEREFEZ IR g 4 P e
R 0 A am e P A B A B AN R BRI B AR B R R A R 0 AR
H AR DU R BT - BT R AR Ry -

3~ NERAMTEZERME

29



2012 £ 3 A 1 H (EEEUHARESEZEREISES 1 EH ) - 2566
GEE— TR ARG 2P ARER - HAVREDER -
BT TRZSN » MifefE A RAYZHL -

NN

(JOEGF (Buropean Globalisation Fund B EERES)

1. 2B S nAE R s - HEEON 2 2 2 EFEEUE
AT ~ B 5 e e e ~ R BRP IR T o 2 A
AR ESEAME S » TG ~ &I ~ BIR& g m S i -

2. EGF f#j%] F4E8E Barroso 7Y 2005 HEE B 7Y 2007 FEIEZ AR
LA B B R E 2 & (Management Commission) & BT - FEHEAE
BRI E 5 B R LEEIMEMAERNEEES T > 46 TICERT 8 3EA]
A 17 2009 F21% > HINeRlE - e tiRitizeh PR
MR SERZ% T - EGF 2Bk ER Ry Bh ey B BN R 2R bE R BRI & i
A2 NE 5 H O RBSm e -

3. 2014-2020 F=HAfE - EGF A& FRETHE & 1.5 (BEUT - BIE S B
AR EEEFRREEES > EUMENSE 0% HHETELE > B
B2 T =R TAFEE R CHVE ¥ - BENE LE RH e 2 5 b
 BLFESKI ~ B4R~ RLlTEeTt - FEEE - BISESE - ST E ST E RS
g 24 (8 H - HerayTEE R H S & BIBUN (F I st J7) BeE FAERF TS IE

4. {fi5% ECF BRHEUR - B 2007 % 2016 £ 4 A > EGF &85H##32 160
TR » Hdr 79 (FEAREEH 0 35 R AT » HEr RS IEAHRE
ki > Hf A Nokia (2012)LL Kz icrosoft (2015)% 7 {EARIZEG] » F2E N8
AR T AE - 7550 > HEERER 4 MAFEZD 500 NEFE(ZE
B BN R ABTOfED 0 20 9 (B H NTERRETTER E &I E /M
/D 500 NERE -

SRR BRI R EEH B & BT ARV SERE - W(E Nokia
(B2 > HAERS N T2 ] DU SRR AR AR BBl T e e e 2

30



o M EsEAF I EHER SRS TRE - AU BERCE S R &
S BRI E S - thiesk m ARG AE > oz -

CORTTBURFE Rs- AR EE T R B

I T (Tampere) (LHYZ7 B TP RFHEL - AN 22.5 & > Ry od Bl sh = KHD
> NG ESS = - s ERa 1779 ekt - &
P Tammerkoski J7] » {RERSFERE TIEBLIE FEEEH > 1870 LI ERE (LB
2 1940 £ 1950 FARERC 2 75 > PR TS IERE - 1960-88 Bilgkks
H AN > SORMER - BRIRGE TS > 1970-00 28k M EIRE 5 2 52
EPRRGBEARIAR T3 » 21 HAC/RARAT ~ Bk - PHEPRER /8 TSR0 —H)
iR 0 2008 FREKpRER L R o HTREEZE 2 o MR
B S B F IR 2 By > 1970-90 BB E N LRAIERER - Higah
AYE I8t NOKIA TRy BRI (R A » M AERF R (5 AR EN) 1T 4E 2010
- NOKIA ZR1% - HAth ICT {yA 2Rz 34 > Wik 2ikds - RE0E - A
TS~ SREE ~ (EFEEA I - 05 8 R R AEEE 0] NOKIA B2
EEE eSS ERE ~ ARG - EER = 2F T m D (e
- BIRAOK - IEEE 2 MR ER S

(-H)ZEH : Nokia FIHEE
MRS AR 2 B TR TSRS E T Rk
TUE TR LTSS - S50 - R aEAAEOF > HATLIRED
TRFHIREEE o
1. 22 JE
Nokia ¥H—4H 8 AWVEEL]ERR » LIS IRV AEBERL flr BB 25 O Tid T35
EEER R - ZAMmPEE R E R 35 - & NETA R T alkE A R E
Bt S IR L EEE o SRS A EENE R EE R ?
2. EEMMENL -
Nokia EFEHTER AL > @R EEM DU e - E(E A

31



NEEAFRAETS EARZEA - i S REE T o HEmAVEENZEE
lipdit=
3. RFEATATIEE

TEAR SRS R H ORI - SRERAVAERE(L - (EENEUEBUAHAE L
R SRR E R T o EHAMBAES oK #ED > Nokia HYASRIEA]
T SEERIRE - HEFAE Windows ZEEHVIER - AlZES T B ROR £ 7
Y Android ZFE 247 > $ T T HIRFHIATEDK 4R -

4. Wi S E BT

BEEY T AR (Future Phones) | AYRARHE (-7 FEHAY (F25 LR Bt
RAHRIERE - (S 2 iR (2 N E T E iR iR 2 i DR IER
WS o A TR RRUEE - Al A HUERAHT S -

5. PERRpEE

ARV S TN E - WHEBEEAENSE Y F o TREBREA

RPEEFECK - [EING 3 e A B8 24t S F& (Ecosystem  Support) BV 5 HYAR E MEFT R
» DAFT IS HERS BT RIS ERER o AROGRHERL Google —Android ZERE £ % -
BT AL B E S T -

6. Nokia 4875 A DAY FEHEE

(DZFRERIARRVERER « 18 » DU EMEANEE - IRETEET
FERSAL ~ JLERE SR 2 ST L AR E GRAE IR TEER AR AE) - $2(L 7R3
A ER LT -

QBURHI R © BRI A BB TSR E 58] U
Ferubtas oh O (TEKES S RIBUN ELR BRI R SRR T E S -

7. Nokia Fyfa] KR ?

(D#AEFTAL - 7 Nokia FrpEHY AT > BECAS A EEERA - H
RS HY FR K R AERG 5 (E5E B AT S [ DA T2 E4s - ©F
JE LA e -

Q)G BLE - BRAE VA E G - R 2 G

32



feett: - A DAar RS R s A e = A [E
8. AR
SHEPHTHY SR B RS - RES0iE B 1L AL SRS R (RS - L
EERGICEALRESR - BEHEEO/EES TR - WHEE ST e —
27 - HEEHY > AEEMERES > DHBETREERIANETSEE -
9. BUMAYAE
BUF AR EEE - AN 58 L 2K iy B SR B A AR Y A7
oK o MBI EOENTFE LU e i\ 1Y B ST FE BURF L R PR BE A 155 S4% > A RE
ABNE ST - (R SRR ES S F - DI -

33



B ADBRRETERE

JCERE R AL EE AR LR T 28 Ay ERRE - L2 bldEE e
DN ERAVAZ REATEAD > I BRSFIRAERE R AR E > a2 B
PR Bt I Bs Y S E ) - IS R RS RAY S KA e e AEE &
c FEAR - BRI RA &R fE IR T B E 2K ATFMK
B - VAN Z 2R E s - EEE EE T - JLEREI SR E AL
—RESCEIIIGEMNEEL AR R - EEEEN S E LR ERE AR
HHEEY > BEAEED - REBF - KRR - B AR - BEEL
i~ B AR ~ BEUCERRM ~ FHIEN REIREFHR > BUFHEGE T
ARHYORIE © DIZRRE Rl > 2R RRVIL SRR A A th AR SR SR B Ry &=

ar AR > PETEPGARA ~ SR FERIEUN - TE > S AR E R
T HE > FIRERUEAR R EBCEARET el EmE) - BEACREE
MEREE RS TR NIERES - —EEz -

SRBUFRIHHt S EFER R R A - HITFA - fEE A5
B AETE L > s — e - DU MER AR BB 2 k2 Ik
ISRERTE - st AT REK « ZlbFE NSRS - DU g Er]
P A RS M E N B F—E R - (GE)

(=R DB R ARRRE R
1~ BUFZRZ R ERSEHE,
S BB F IR B 2 e it & S Al 1 Bh U HERE S 2 X
R SRERER S GRILT 5 A FYINUES @ a SRPREAISELE » b.ie
HEEVERIREFRAEIEIAE - o 57550 R EPR _EHEBh (e e M (R AT
LETER] > AABINENLZ TR BRZE » e RERENF FHIER

13 Anneli Miettinen, Vaestoliitto Vaestontutkimuslaitos (2016). Population
development and policies in Finland. Population Research Institute, Family
Federation of Finland

34



 FREEIRTS - BEIFIRAST -

SR ER eSS — I ERRIIE R BAAA, > 5 1941 FRkar
DIk T ZAE g A AR BB A - &8 RS AEIEEUTAHER S
B TR ~ THBUN REINYMEBURAHAR A (E - SLEYE 206
Bl o FEF R R &g L E B B Ry B R 4R AR R B8 e o A Sk
ETE > B 36 ([MIEEUMAHSRE B R HIE N A TEE - I -
JEEFIRT - BRAIE - FAEAEZE - HERE - FETE - KfF
BT ~ B~ BEIEIEAAE R -

SR ER G T FEKE AR GAKE RAY (GFREEERE)
PURAEE CHE N ATIULA (IBHRZHT ~ At - REERERE) - IF
HREEASUEEEE (D) 3~ /MG (BEA1F) E5EES
AR EAE ©

2 ~ 3R OIS EAHRER

SH—RARCEHESENERS =& - UEFE - 4 FERE
SR RS A/ DR THREA T EAINRE - BN
SMITREE - 5990 8% - REFASHRE > CESEENS 13
s R o MBI SR A ORME T

(1) LB ZRERE  BREBREIRERK > T2 ERE
23 > Nl LR RE R BRI A T e B R — 1 H A e
o T H. - ECHLSNRZ I AN DR & > HAEBCERESR 2 M0y
BRIEEER A0S, -

(2) R R R RE % 2, - iR TR A B R R R 4% 1 U5 T il
o B a R AR/ PEAER (TFR<2.1) HYRHEE » 7€ 2010 4F
4B 1.85 KIE TFEZR 2015 FABFRER 1.65 - b RFELFEE » &
PTG RNME - DU oSSR S R R RELLF 2 21
QIR -

SR NBFIAE TR A 2010 £ LR KBTI

35



70,000

65,000

60,000

55,000

50,000

45,000

40,000

1 3‘153%8? 1.90

1.85 1.85 .
180 83 1.85
] ¥ AL 1.808 80
1.80
P75 17 75
1.78787
L 1787873, 175
1.70
5
1.65
o
4 1.60
1.55
1.50
mmBirths e==Total Fertility Rate
ANOMZErR/ZSEHKETR

[+ = ~ SR A AN B R LSS

SRR A/ NEZARACER R | (ERSEEREE A 23 (H 1

32
30
28
26
24
22
20

1980

Mean age at first birth

,_.--.....--""--.

1982
1984
1986
1988
1990
1992
1994
1996
1998
2000
2002
2004
2006
2008
2010
2012
2014

e=sEU-West es=Finland e==US e==Taiwan
AOAER/ ANEEETRIEE
&P~ BRI HEE—eEE R

(3) SEEGEHE | KIS FREALY 2022 Bt BRRE AL N A5
FE - LR EE R AR R » 49 SO0 R B R E FER
BE o —REETETAE 2 (/N2 » FIBY 409 IS HDIEESILS » FrLE

36

Taiwan: 30

Finland: 29



FCREIRE I - 1 B R PE ORIl A B AR -

SrB R PESE T LI N AR5 40 21 44 2 VAo f 120y
EEBIEZBONEIZREE = =1y » 1l 40 F] 44 FRHYFB A - A 30% 24
Ay (EBUNtLESE ==17) -

) !

20
B 15
S
LL‘
L 10
5
0
Oc?‘ro Qfa‘P{b 650% &L 0«51\‘0\0(\\'2’ &Q’& ,b&e’ @’5" d\'\'b @0&{4{}@ S &% @
PR F® FEF P W

[+ 71 ~ 23R 40 2 44 FRACHEE T 2CEIEERT > %6
EPRS B T 2CEE IR I - (B5EREA 3 (ELL B RGN 1

35
30 30
30 27
25 24
20
=20 | 20
]
& 15 -
L
10 -
5 -
0 |
1950‘1955‘1960‘1965‘1970‘ ‘1950‘1955‘1960‘1965‘1970
Childless women Women with 3+ children

Y e

[ +7N ~ SRR T O A 3 DA B/ NZHIEE

37



T 8 8 8 8 8 8 tE g &8 &8 P s g 8 =
§ & 2 2 § 8 £ £ 2 5 3 3 8 s £ &
> 2 8 5 2 28 £ § % a g a = 3% 8 3
o o KQQDDQWDE = T
o o » o W o g
X
3
2 3
c
L

S FRR S
B+~ SR EHRA SRR KT
3~ ERETHVMERIFE
2010 SEARHYF B SCRAELAE 1980 4-4C > BRETEE SRR %1 -
M 2R 5 55 B E e 1980 F-ARHY 669 T 2 H RTY 6096 HIELZE
° PLAL I 2R SRS/ 22 B 4590 724 © LRV
KFELELEB MRS - FrRASCHER & SR LA g e i -
4~ JEERFEBORIE -
FIE TR R — (E S A o] LA EEHY - R G R R RS RR
Mo BUAKY - BEF N/ NS FMERS] - 5500 EAHES
TSGR ISR ES - AERUGES Sy > H 1974 FLIAK > ZF BRI
FRBRE A R G5 SRR AR HEL TR - HORER
at o MRS IRAMZ AR E R NS AT E 2 HAR - #EA S RN MY
TR AR PR R L o [8 T B E - EBUR I EREESTT >
HR ot 2 5 it IR TR B AT B fr -
Sr B e SRR AR R 5 B2 Y > HEEE S (5 GDP YH

38



47ER%Y 3.25 0 1F OECD &% &4H45% B 52 1115 GDP B9 E o EE FaME & 2.5
R E TR R R S H SRR o B R REERE IR S AA AR
EIRERLY & 5 —2F > Bl 5 L A & ST -

OTax breaks towards families @ Services B Cash

4.5
4.0 M I
3.5
3.0
25 TR TOTT O EEn S - OECD-33 average
2.0 .
1.5
1.0
0.5
0.0
Ex'o>\U)CKD'D'DEvhhg_g_gggﬁ_gwzvvcgﬁmmgwmo
S8E8 335 G285 S 3595 5SS S0E885Rs%
Es 083 s 2PCcS5EESEaalz8 508 E202202
Pcl5E:r8305SE82R2883 3% 08 -P5a5 0¥z
S TIEES —NatZgzTUpp 52 g £00 <
>< o ot
° 3 S Eé 2 & [=
.-E = 3_0 )
- O®

REHIEE 2016 &F
&+ /\ ~ £ OECD & & 4HAE % TP SR A LAY S S GDP RV H 77 EE
S NRAESRSE A TAF - SO IsRE T LR g SR - A2

i H o IR G R IGE B Y 66% DAL > HEE<ERY H 8] LIS

N EHZA -

@)
M
@)
()

Unkari

Viro
Kanada-Quebec
Saksa

Norja

Ruotsi
Kroatia
Slovenia
Tanska
Suomi

Islanti
Portugali
Irlanti

Puola
Espanja
Belgia
Uusi-Seelanti
Italia

Ranska
Hollanti

-
Luxembourg
Itavalta
Iso-Britannia
=T ==
UsA =
PR =

Australia
Tsekin tasavalta

_Fﬁxﬂﬁ\ 2010 £ BIS E

o =2 [=3 iz is is
wvionths

N
B
N
A
N
N

&+ ~ 2010 SO EL 2 o fE IR RRRERCE RS H Bl (SUCARY 66% )

39



5~ ZFHHVE MK

BERUEE BT AR EERT | B A INER 3 [ H - /IMEHAERE R 1 5k
Al - SRR EET R LIS BB 6.2 (B - 559h » B O A DIA %55 2
(& H 85 BB B E - FHIRZAE/INMZim 2 sk Z BTaR e - F BRI
1SS (B R & 7026 (FFEARIR IR IRAYES 1 2 3 (8 H A=< 100
WNTE) - WRLIFIZA LIFREEEH & H 600 BUT

cotana I 5

sweden NN s

Norway N

Denmark 10

0 5 10 15 20 25 30 35
Percent of parental leave days taken by the father (2013; NOSOSCO)

[+~ FEILERE R R AR SCH R B SR IR EE
6~ AFEARF
{7 1973 FELIAG Zr i s e PR B S B m] LUz B2 Mg > 21] 1990
FLUE » FTA REE A 28T - FEAE 11 (8 A KRE]_E/ N2 AT
(T > AFIRBUWEBRFREWAGR £ ERARREZEL
NHYEEH - & HEE/NMZPEEIUT 290 BoT © AN B R GEBUR
> HATAERARE 350 BOT > MBUFHEE LS5 R S5 400 BOT -
EHHIATEIRGEARE R ~ RN = - REEE RIS



20-24-F125-29)5% 2 Bl Sk %3 (2004-20154F) 7T b4 A M9 #2005-2009712009-2015
ADOBRF/ZERE S

25 15

10

9.7
20 58
5 34
1.1
15 0 . _ -
20 25 30I 35-39
-8.1
-15.3
-21.9

0% T o

10 S
-10

5
-15

0 -20

H O AP H O N D NS
P NP NN

FTETEESS S S S S s
w=20-24 yrs ===25-29 yrs = Change 20052009 = Change 2009-2015
[ A~ AR R RIS A SENAE AR M
T~ RENEE -

20-34 RN THBLE - REEFARFES A RERENEE
PS4 B BE - 75 2015 R RS - Hrh {70 2 —8Y5285% (20-40
%) wo e L AH R AT SRR HST; 20% 58 M tH & HSY © 5350 0 9% 1Y
N FITEERE AR VB T A A E RAVREE - 17% I AERFEIREE -
P Ll EZEhE R R BRI AR EE SRR 2 - HhiEIR S
SRR SR LA B OGS - BEVD BB AP RRE -

8 ~ TAFRIZ RERY HRHEL P

H AU BRI R St LR/ (25-44 BRIV © BRZEER 73.9
% > LLHAMILEE R AR ) » AN uEan 3R TR RIE 2R i 20
AN RKNRIRE - — e 2 EEE R A — % T BUESSEE
TARtE Rk - (Rl A AR/ N - 885 AT 35 %0 Y24 (20-34
%) S 1290 B MESE R R IEERL - 1 HAME R S SR E LA e
o AR IR EE BN UM E B BRI IR S8 T 0 i
WNRZSET B 23R TR A MR - DAAFRE S AR T

41



WS HRBUTR EEREUR - RIS im et ~ TR0 23k
SRR TR A > DURCE SRS REBUR T 0 AL —
{E/NZEVSCRET > 5 3196 G5 AR E/NMZ - 20% A FTRAE
FH R REE S EEE Sl T - EREAZHE/ NI RS
A 3% E5EFRES —E/NMZ - 888 20% FEATEEAN A G EAE
(BT - E2EA L E/NZRICEE - 5 EREA /N Z - ETEELTE
FEBEREHA BRI A —ENRE -

”l would have a (next) child sooner if family policies

were improved” /
3+ children -:‘:h
/ 3196 BET LR EERE

2chiicren [N [ / FHBEAS — (/N

1 child

CUUE —

0 10 20 30 40 50 60 70 80
%
2 Would have an impact O Cannot say

= Would not have any impact

Bl= - % 20-35 )k § % el Rerc K T HA T ARERE

42



(@YNmE: |t 5

1~ 3B A&

SrBiE e A RIEEBIEAER I R AR 2 — - TCH 1950 FX
A2 B2 SR - HATCREEET] 65 bl EAFLT - 65 DL BB AR
AIENN > 10 2 14 B4 N AR Y - iIBAES B IS - HHE
NMIZBERIATE > DURCEHE G AR B AR s e - B4 T ERR
LEAPREY, -

BAFZ5 B 2P A B By 82 3% > FRAS 1960 AL H A
50% A5 ZE 90 Bk © 20% A7E 2 100 % > B IER S [EIMEEEZREZ K > ALl
NI B -

FINLAND 2013 FINLAND 2050

95- 1 95- [ ||
90-94 [ ] 90-94 ]
85-89 ] 85-80 [ |
80-84 ] 80-84 I
75-79 ] 75-79 I R
70-74 ] 70-74 I
65-60 I 65-69 I R
60-64 ] 60-64 I
55-59 ] 55-59 I
50-54 ] 50-54 I —
45-49 I R 45-49
40-44 | 40-44 |
35-39 I R 35-39 o —————
30-34 I R 30-34 . E———
2529 ] 2529 e ———
20-24 ] 20-24 e —————
15419 I 1519 [ R
10-14 I 10-14 e ————

5-0 ] 5-0 ]

0-4 ] 0-4 I

"Men ™ Women “Men “Women

SRR B, 20155
[ = ~ Z5HE 2013 SR 2050 SEHY R4S TR

43



30
25 ,o°® e===65+
A o
A 20
fb e 80+
45
3
10 Lo ®°° 65+
L]
J... projection
0
O 1N O W O W O WO W oW O wown O wun O LW
dITREEREEEEESSc58888
e e v e e e e e e = = NN NN NN
Population Research Institute/Statistics Finland, 2016

[ -V ~ A 65 pRAYELBIHR RSN
B & B2 50— (FF 1946-1950 Hi42 )+ 4 2015 - PAT& 4
765 5% 0 A6 2030 FEEEE] 80 Bl L -
AL > & 100 iz TIF ANIREEERE » a.0~14 BRADFENTT - JIE
b. 65 FE LA B AT > £F 2015 449 55 A » F1] 2050 FRF2F] 73 A > H&LE
BEETT - 52 - TIE ARy SIERIBGGIE -

80

70

0-14-years old and 65+ years old per 100 persons in working age

= (-14 -yuotiaita

yli B5-vuotiaita

60

65+ years old

50 fHiid

40

30

- 0-14-years old

10

0

1950 1960 1870 1980 1990 2000 2010 2020 2030 2040 2050

Year

SHEHER, 2016 &£
& A~ SR A RS T

44



2~ ZFRACERLEFE SHE

SPRIBUSTHE H 2017 SHEEHEBIEEFSIUE - DIEE-PIRIRE
e > HARE 60.5 BRIEIT 2 62.4 3% » IS5 > BEFEHFENFR > 1
el 63 BRiES T2 65 bk - HAEEN T EEE G IHER > LFFE
TP eRan (B SRR IR IR iR - IESEFMER > (e
SREER LAF eSS - s/ IRERAR > DR EEE a2 - M
HRBHE > 55 BPA LEFEAONEEKHME - KAERREE - 5
F AR H A R A4S -

S5 U AN SE AU — B iRy - B iRR
EFEAEZHRE N AEEZSIILE - MEEES > DUREER
PRI AETE AR » 23R SRV 2 I T &Y 22%6 /2
Ao Hrr 459 H{EASZ A HERAHE! > Hfe LA -

H EEB TR BRI R R (R LU SR P e T > thefil 55
R 64 B NI EE - (IR EE R K > IRk -

90
80
70
60
50

-
n
40 -
30 -
-
-
.

@ Females
m Males

0% = &l

20
10

Population Research Institute/Eurostat

B~ 3R 55 R 64 BRA LIRS

45



75 h 80 R LA B N FHH 45-64 R NE R IGE - HEGEE AT
R 2014 £ 5 AR 1 A - 2 2030 FRefa e 3 B 1A -

2000 2010 2014 2020 2030
Population Research Institute/Statistics Finland

[ -~ SR 45-64 pRALER 80 pR DL A EER

3~ EEMIEIEAEE

Rt Orba 5 R g & T it 23R H AT RN 30 B4
FFEAREIRERE ((5HEACORY 5.5%) fEMERIEERY - B o6 &
NFERZ 24 /Ny BRI EE FE ISR RS - 590h > 4 E‘%%%EH”W%E
EAT B AR 22 8Y » SEUREBLEIRIEA R EIEE ORE 7 R ECHE
ANEFZ) » HEEFRREAGIRN - B H AHEEY 700 E%UEEZE%E’J;?
AEfERN - ABIRZIEIEARERE SR - FoEB oS bl b H

H AR F ) » HABUFBORE IR E R - $EIE &G

I HEBH KRG e SRS © BUR R PRIEEH(E  ER i B B AT R > Y55
R A\ MR - IRTR R EER BRI - SR DR
ie5e - AR K 2 B2 FR R -

4 ~ FEBCONATZ> B H AraypkE « B RRH—E

RAGHAGH L Y NI RHVEEBIE AR - SURERRL SRR
FLIEE & AT R -

Persons

©C =2 N W b 0 O N 0O O

46



+ A

45

piRa & ; — EH AL
- A vk E
25
15
5
5
15

1973 1978 1983 1988 1993 1998 2003 2008 2013
Statistics Finland, 2016

[ /N~ SR AL E AR AR Rl R 2

25
= 20
F
A
i 15
=3
\(‘Z'> P @ '\ (,'a \)6\
> S \\
<° @&QQ\ o"g’o <2°6\~<\"\® <« 05“@ @\O % @ <<? O*Q

¥ Statistics Finland, 2016
& — 1~ 2011 FEAEEOM IS FH MR AAG S8 A IR R
5 ~ B RAVHEE

RESEEZ 3 BREE > FEIRIEFLE 1500-6000 MRS -

BERIERILMARSH =HAE - FEE AR - 1B
AREEEYE o LG IRESTEHERTRZREHTR - BB AR g &
B REZEEMEEE  BICREBRFENZ T A ed@ s > &
BB o Mt EHERABEL AR & > Rtk EaZ 2 gk -

47



(S WA R (health care) BUR

2015 AR RIHYIE0Ry 550 BN - Horr 65 m L BRI AT 110 &
A (89 20%52 65 A ERIA) > 15 BELL Y ALY 88 EA (&Y
15 16% ) £ ER F 1.65% 1 OECD HYEEE I 2R B FE 9] 4R B primary
care ) S HFTEEFetEE (hospital care) b - A& SERIVEFER £ » 9
=k 811 gk FEASCEAE AL Prig EAYER FH R 3,440 325T(OECD, 2016)
B RS B OECD BIZR A F-Ha8y -

1 ~ A ORIERTRG -

ZXHEIAE 1970 SRR EAEES] OBCD EIFAEIRATE /KA ~ 455K
et @i /KAE » IR Ry JLER - &t Al B 22 (Nordic welfare state) © B
ZAE 1990 FEAHTHA Y mEESR TSRS AT S 2 AR =R - (H1EFH
FEATYPNERE 2R« SRRt Eta A 2 DU SRRRL - 2 A RA
AR ) > BA @SSRS ) H ol DO AU AR TS © 22 AR
EEARIRETT - DR R BN HETECR B BN - B R S AN
JIE B BN (municipal) B R

2~ HERAEEIRRE

SRR R A R T —(E R R R g e > A
S RERTA R o hisa e S B AR A B P R Y PR 2 B AR A -
G0 > RS TIF RAIEFIRIE RAR ORISR - I AR TAEE A4S RS
ety o A MEATER Dt e e A B AR ORI ERYEESR - IR S R E
o R — (R R e EIERE -

3~ HERBIRGE R

ST Ht T BUN K & R P A AV A IR AR S - BT RUZH
— (BT o B A T & E i 5 BUR A S [E R BEAR S - AT B
[FI ALEBF TR ER L TR S 18 2E ORIERR S T DAy Ry )4kt 2B PRt i 57
PR ERHEE RIS - BT 2 It T BUR YRR LR FR L - 128 i

B eAGEHIR - HRIZFEETA 313 BRI BUR e 20 {3 Y & e
48



T EHEHE A B fe th A — (i £ 2Ry TP LB R - BB A e ity
BT A (e B E R VERANERT) -

Bt - FEZ B P A Y e & R 2 e B TR MRV IBCE (R Ak
¥5(preventive occupational health services) © B T A ERFI R LAY AR 15 2 4 b
» WA FHRAEBF IR CE AV RS AR A Fe i A ORI AR - Bl A Z

ORI -

4 ~ S OTBURRIEERERS

ST 2015 BY NI 550 #E A - BAmAE 313 (B 50U - SHE T
BRI A I 100 AZN 60 #AANTE - FArEREEE 6 T AZeh
Ry BT B s AR e N 8RS » ZRMERER -

3T IBUR BT DARBU AP EAR 1 A OrIBER AR ~ D5 DA R 5
H7TEC - W4k AR O3t T BURY IR SO RV AR S TH E A - P32
JeTi IR ~ B ARG - RIS R AR Ol - TR MR (R AR
* [EBEAR - Az AR (home nurse services) ~ CIBAEEEA=RES -
B SE  AE ORIE(S0% 2 Ha g LR ) ~ W73 S O BRE fE ~ X Ot S E
EiaE -

FLEBF IR EEAVAR S B AR e A B P IR A 2 - S FTA IR IY
732 RAERF IR B E 2 R @ B B PIRYEF AT - I H 58I
e H S BT ECR © AARRF IR BRI TS » T DAY EE &G — (Rl 7
BURF ~ 23t 7 BUR SR [F PRl R ERE N B G ERR - sz BB ts © P92
AR~ VB E (SRR ERRAR S o ¥R ERRLE T4 ~ B ROA
FEIVEEH - 30-40% & A E B R Orba AT

S RHIHCEE AR AT - BmEHUE BB HZ B E Rt
R R AR E - ZFRIIVELSE A I 85% 12 /e &M A EAUE » B
SRR OREEETS sV IEE (B ae e E R N A A O R IR Y
ek R B THIT) B H B ME R EE (BT AN AR R B AR B2 S TV B 2 HGE)

- iEtiE i Dl e £ H e fieE mE A ISR E EEE -
49



A DAERAEO PR E - BE AR PRI O E -
5~ A IRiERVE R %
2014 FEEFRE R A RS H By 195 (RBOTUS 9.1%8 GDP) » S35
ALY Fy 3576 BROT « HAPIaRIREES Y Ky 38 (BT » HMIHEE L T R
68 (EEIIT » fRHE 2014 FE& R} - ZFRAVT A IR AR BIRE © 1 TR
JRFHIIE RIS (37 %) ~ F RN (25%) ~ HFIHEIR(13%) ~ ZZFEIE19%)
PAR Jg EEHEGS %) - FHPA EEEZ AR Z3Ra A O Uy 2 =2 H
INEBFART AT -
rh oL {7 (National health insurance, NHD) & 5@ ARG 14E] » B
« iRk N RBUNEEIEEE S - Bt Rkt (Social Insurance
Institute)Z%2 » HIDUHZARSZAT + BRI RAEBE T AE PryERR s ~ I8 %E -
FIERE U OAYASEE ~ R B ERAERRG ~ 1E R A IR
T o
W7 Ra | E e e AR R A PRMEEE  (Act and Decree on
Client Fees for Social Welfare and Health Care) @ & Al DL B {dE €Y
AR RIS » BRIEEZANEZENTE - HAEE LR - #h7BUR AT U~
TEWRLEHR B S e - WREEAR B2 S - 1 H ] DA E W AR 5 R (Y
ERR - DUBREE ST 2016 FEAVLE B > EEREIEFEFLERE © &
ﬁﬁf@%@&\ﬂ’]%‘%ﬁﬂlﬁ“% 16.4 Bt » Bbisg 32.7 Bt BheyEH iR
£F 8IS BOoT » FIR2RBEEX 32.7 8ot - EEEETR T —X

6 ~ ZrRRHE LR ESE

S H AR TR AN L S AR HICE - HAERERY 2017 FFE R
SERGARELE > 2019 FREIGERHTHIHIE o H 82 RE A H S E
ERAVRE VR HUS IR ~ BT S EA R (R IR B -55 fg i
BRI A G » INIE » R T S I e ra A B A i s B &

RS TEAR S R, - EIFRAHGREETS © ISRV AR S B E0H -
50



TS HRBUR AH AR R BB 7y > DAsR LAYk & M

PRILE » JRACHR 73077 BUR B AR LB BRI S RS I B AR B
JAE (autonomous regions) TEN = 18 & H A& RHE LN FRHIIRSS » BiH
ot & Ho s A E R -t mT PA(E FIRA BRI 8ss = 5 - [ElNT
R RIS - BEN AR AR AR IEE Tl - BT
5 H Hth B AR S P

BN R R R R S ARSI AR = RV ERS » 58k
FANSIRTS o [EIFRFRER TEET 2.4 % 0 EIEIE R B R BRIt &
fEAISZH > 12 2019-2029 4EEAR - EHDRE] 0.9% © E5A Bt
BUNTBCZ Y - BES2ETE 100 EEoT - HoP4Y 30 EEBUCHE & ES
O A BRI A SRR AR » R T 4HARGE SR 24D - BN B RE
CrRIERITE SRR » R HE S FRRUR IR UL - DIE B AR
%o NMEEENUEELZF P RER - W ERRANE o

Y/

Health, social services and regional government reform

The reform will even out differences in health
and wellbeing, and curb cost increases
Healthcare and social The sustainability gap will
welfare services will be be reduced by EUR
transformed into
oriented
ies
B ices will b
billion
t gthened

The projected 2.4% annual
real growth in healthcare
and social welfare expenditure
must be curtailed to 0.9%
over the 2019 to 2029 period

V (lO“mAu AGES \
R

B =+ ZEfEEATERENSETRER > BRI
http://alueuudistus.fi/en/social-welfare-and-health-care-reform/about-the-reform(10.10.2016)
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New functions of the counties and the structure of public social
and health services as of 1 January 2019

Government / =

S
S IS VN = f ) ’
i county borders, policiesfor service provision, broad- N\ { ,/ 18 counties
basedi other needed ilabi N b 9 - Responsibiltyfor
eom sy ot i ICT, steering of counties i { organisngservices
through agreements * B - Responsibility for financial
5 X resources
Frrrrrrrrrrrrrrend ) ) - Determinessarvice level
Counties ¢ / and contract for arranging
* Heslthcare and socialwelfare N ( services
* Rescue services J X
* Duties of the regional councils ( § OO 5 collaborative
* Regional tothe i et \ ED catchment areas
of business enterprise A
* Environmental healthcars m"
. f gi —* Public, private— L .
+ Promotion of regional culture and identity ;nd_!hidm 12 u.mts with extensive
+ Other i i le that islarger than a service service around the dock
icipali i iberati providers. (incl. 5 university hospitals
* Cooperation between counties
Municipalities
Municipalities Q’ R -
* Statutory duties— local tasks c 4T
2 i heaith and
* Local democracy and dynamism

& =+— 23 EEE A LRI i S E
ERRE ¢ http://alueuudistus.fi/en/general-information(10.10.2016)
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(—) IEEFBAVERE

NRSENFEF] > 2— S HEE - 52 > B —HEREEERL
A[E] - B]DARZEE] - S EBUN B R E LS T TRE (SR B TE
RIEE R TRV EIER S - e Ay oL 2 7 200 i [E AR - DU
FIRZLAVEE — B ~ 28 - SLEEHEVEAE -

(Z) BEARAIHIE

St e ARG LHIE - EERES A RAIRIRE TR - MHEEH
BUG AN SIS —E A2 - fRBDIERVEE R - REANKGE EZ T
NREFARITEARBARE  ERBEARABGRE - FrLAHHERER 2K
Bl o B RERFFIETES —LEARAYPS o R REHIE HF
s WIEIIARE ZAURER] - ZFRALORA 5 528 ILEREKES > &2
(B AH AT DAGG 25 Bl — AR5 6% -

(=) BBEREENABERES
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FE 2010 | 2013 2014 2015
TR 939% | 95% 95% 96%

BMEEE RS - TR HREETgEE, () - 2013
~2018 FHYZF B R IAM RIS R DRIRRER D ~ AR B E AR ~ R
T2 ~ IS AN BRENERES - /£ 5 TEEMBAET » F 4000 ABE
i - BASEE] 2025 4FF0F - RETRER B KR F - BN e S AR 1
3 -

() EHSEEEE

SR A2 A A B T BRI EADE 1 B4R > 1917 TR
» MFREE 1918 FENHEK ~ 1939-1940 FEAVAZRER R K 1941-1944 FFAV4EEERER R
o DRl Ry BALERTGRNY A PR S B PSRN 0 ISR AR TEES IR 0 1970 FAE AR
EREERFZIRE o EE 1990 A > & A Nl > BUaTsE » HgErBg i
A NHIEPHEZ R EASR - 1991 Farigss - AR U ER T
FeriE -

HEZAIIA OECD KERHRVR A & » (225 S B i35 ) -
B B AR EA A B AR - 281 S IHEIFEETLL - BB E (LR
(AP 9) ~ BUNTEBRIEEGTIL (28K 3 ) ~ 2EREERE (ICF
) BEWREEL (BEMATER 7 RIkhe—) F - BEFESFLiERE > £
B AEAE > PREEE SRR > P T DU R A RFE RN T EZ —
o T HERERTEL - 2B R BT TR EE S 704

(R) BIrEHNBUNTHESST

Sy s e T BRI/ % (National Audit Office »* NAO)

iy

14 Mikko Mattinen, 2016, Improving compliance by communication, Presentation on
September 01, 2016, Verhallinto, Vero Skatt, PPT. P. 74

54



» HUE(FBLE Gy S R - BIRFA A EN LA © FetxM

» B NIRHE B R S B EUR - [FIR I B S e e R & - &K
FH BT RS ERE  BIRF T A =R AT SRR R g oy~
7E 0 EIRTARE HIAERIER o W B HER B EBCR S LUK @R E 1Y T
#RE - SFHEIRE A E (NAOF) HIBER £y © T 5 RV I B E
ARt SR HLES | o

R E 2014 4F 9 HEAn | e tiRRAER GIS BfxE %,
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ST LAE -

HAMEARSBIEHFRE L IEE N 2 REREEE 5
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B < ERETE  MBIREH BB N ZEATRS (EF 140 )

 HATEAERHZE T o PelEE TN 2 ARl & i (IR - TR
S e T REAHAR (INTOSAD) - DUR BRSNS 50 B 20 25 5 i R il o B
FatE R s LT RATRT e A RS EHFHAHE - CAE R
B EE -

(7)) ZHWBUNHY T AF9ME,, B TRERIME

NEBFTEEFHRAEBF TV ENR » R A SRR IMEL Cout-sourcing ) ZEFABBF 2K
BT o EREIEAMARIT— » RTINS ARG T - B
FH AR NSRRI A e BB AL BRI T A - tRIEE RS - —
{E A LB RAY I E 2 ] B SRR B B M s kY - BB i EER s T
BN | (crowd-sourcing ) e

Ry T MR RE ENIA RO E R R S - PRI S TE 2012 )R

T —EH%E " Crowd-sourcing for Democracy: A New Era in Policy-Making ( BERR
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FET BT

()RR TE - TOEREENET

BN > RS D ¢ SR B SR R SR 2 B
TeiER R —h > EEROSERR S AR - LI R AR RIS - HIEK
SRR 2 280 >R BURANRE (LR - ST SRR -
RrallEF RS - RHERESEZE > RO EESE SRS - H3E
PUE RAERRF ISR Z A1 - IRt iRg Bl A S e £ R oy T Z AV EES - DU D
SEPTT AR Z B EE © 55— 5 - B BUR B AR 5% 2 S R B
Bpadt - JCRMERY S AEA A R R BV RSEATE TR AR
FH%E °

(OEARFER - WHAEREIREFRERE) - R A7 BERF K=

HEER LT BIESR IR R - E SR MEIENE KR A B 5 = A1
HEESR - BUE B8 K 23 B2 DA P B3 56 Ry Y B 5 T i Ok S L S 22U
feHyBkER > Horhig B E B H TS RS P a KE KRBT > e RieA
SER 0 WIHTREIR R SRS S BRI A L

SRS an'E AL B PR S (R AR A B - (BAEAH IRy 25

5 Tanja Aitamurto, 2012, Crowdsourcing for Democracy: A New Era in Policy-Making,
Committee for the Future, 01/ 2012, Parliament of Finland, 48p..
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o

WHAT IS DEMOLA? =1 -0~ o> DEMOLA

Co-creation platform
for tolented students,

Tampere-based

International
Balanced (TUT, UTA, TAMK)
Multidisciplinary
ultidisciplinam, omE
EIlIEl

B =+ {2 Tampere Based Demola Program

B RS LEABERTH (Tampere City)2 25 &1L &> d fEFerFg s
TyiE o ovRtFEER L FRARAEZ A N THHUETEED 2 A FEy
Yo A e % o http://www.demola.net/about#what-is

Y2008 & kil 0 FRARE AT - HEE ST AT R AR LR
FFBE N R EFAE CFELELE W ERBEA N PR X RN R
FrElE® 2~ o http://www.slush.org/
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8 H22H 0930-1000
(—) B HAUS Anneli Temmes
(Official opening of the seminar)
| o
| e SRR A FE HER R K AT || SRERAE T 4
(Introduction of HAUS Finnish Institute of
Public Management) Anna Saharinen,
—+ Piras X (g g D‘ 9 HA
 SEMA ST S N trector, HAUS
(HAUS Training programmes )
1330-1600
« SrHRBUAHIE ~ {TEGHAREATIRE HAUS Reijo Lindh,
(Overview on Finnish political system and Training
public administration structures and functions) Manager, HAUS
B
| o BRI BT EERET
(Finnish government operation)
1800~ Restaurant
GUIlIEAN S ot
Toolonranta

(Welcome reception & dinner)
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(=) ZFEAOBER HAUS Researcher
(Population policy in Finland) Anneli Miettinen,
* 3 AR AR R B RN FE RV A Family
£ (Birth rate in Finland and strategies related to Federation of
T it) Finland
« N LEAEOR R
(Aging of the population and the economy)
8 H23H 1400-1630
(—) SR E FEERFRT National Jutta
(National Institute for Health and Welfare) Institute for | Immanen-Poyry,
|- 3 T L A Health and | Director, Centre
Zs (Social welfare in Finland) Welfare for International
Affairs
Bt B AR B
(National social and health services reforms)
8 H 24 H 0930-1230
(=) St Rl g HAUS Ari Sihvola,
(Leadership and management of change) Director of
o ZRTE BT AH Sk ORI 5% fes Bl g 2 A T Development,
(Strategic development and management of HAUS
= change in Finnish state organizations)
. Johanna
- SRHE Snellman
(New leadership in changing environment) Director of
Leadership and
Management
Training Unit,
HAUS
1330-1430
= JBEEE - BN BB A N BAES | HAUS Ari Sihvola,
e SREARRRE R K 2 25 Johanna
(DISCUSSION: Do competence needs and Snellman

training of Taiwanese civil servants differ from
Finnish civil servants?)
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_E | (Structure of local government and local Affairs, City of
| government reform ) Tampere
s TR ~ THERE BB 2 A o R
(Roles of mayor, council and city government)
« SH{ME— B T 2E S pHEEEE S EL Rijfer Bl
RIHTHY A
(Change from an industrial city to a
modern and innovative city)
1215-1415
8 H25H SEEGE KRBT University
() (Visit to University of Tampere, School of of Tampere
Management)
< REAERIH M G E At Jari Stenvall,
(University’ s role as an innovation Professor
platform)
< REEL R A HEH BRI &1 7 Antti Lonngvist,
T| % Dean of School
4~ | (Public finance controller program as an of Management

inovative cooperation project between the
university and HAUS)

- WA E KB ER GO E RIS E m
=1
(T3-project - How does combining
universities create new organizational
possibilities and better education)
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( 1) SELM BT BUN B &S TR Ministry of
(Welcome to the Ministry of Finance - Finance
Department for Local Government and Department
Regional Administration) for Local
SR T B R b B Government | Inga Nyholm,
(Cases of recent reform projects in Finnish and Ministerial
[ | public administration) Regional Adviser
4 Administrat
o STl R IR R M T Va2 B R ion Teemu Eriksson,
(Regional and local governance in Finland) Senior Financial
Adviser
« B TEESE T AR A B R Hanna
(The role of Regional State Administrative Paakkolanvaara,
Agencies) Senior Officer
8 H26H 1330-1600
( 11) STV BEABEEEBERE Ministry of
(Ministry of Finance Personnel and Finance
Governance Policy Department) Personnel
© BRI R TIE Y E 2 RE and Katju Holker,
(Key Questions in Finnish public Governance | Director
administration) Policy
Department
- 5 SR E PR Ari Holopainen,
I | (State managerial and leadership policy) Senior Adviser
/e
- T
(Change management in large reforms)
1700-1800
FEE R SRR Taipei
Representati
ve
Office in
Finland
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(—)

b

0930-1130
SRS
(Visit to the Parliament of Finland)
« BALE - [BRE EEAREE = (TS N B
=/ réd
(Talking the relationship between the
President, Parliament and PM's office)

- BgEE R EHIE 4
(The role of parliamentary ombudsman)

Parliament
of Finland

Lotta Myllymaki,
Paliament

Information
Office

1

1330-1630

2B Haltia E2RS0»
(Finnish Nature Centre Haltia)

8§ H30H
(—)

8§ H30H
(—)

b

0930-1200
E e =1
(Visit to the Ministry of Education and
Culture)

 Sr A R BB K SR R
(The development and advantages of Finnish
education system)

* rRAERRARIARNIEE

(Future prospects of Finnish education system)

Ministry of
Education
and Culture

Aki Tornberg,
Councellor of
Education

&

1300-1600
S BERBUN & R B (Visit
to the Ministry of Finance, Public Sector ICT
Unit)

« S5 e (BECR
(Overview to the e-government policy in
Finland)

« ANECPIE AR
(Government Programme: Digitalization of
public sector as a strategic priority)

Ministry of
Finance,
Public
Sector ICT
Unit

Juhani Korhonen,
Ministerial
Adviser

Olli-Pekka
Rissanen, Special
Adviser
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8 H31H 0900-1200
(=) ZRRSE - ARTEERE HAUS
(Business, innovation and employment in Jarmo Jokinen,
Finland) Director
* Nokia #HARVBHL AR ARG E 2 047 Corporate
(From Nokia to Microsoft and to HDM Development,
Global - Analysis of Nokia's transition and HMD Global Oy
_F | the future plans)
/7
- FEBFEDCR Janne
(Employment policy for young people) Savolainen,
Special Adviser
« SrRAFRSEAE RS E N N E Outi Viljamaa,
(Structural changes in employment) Ministerial
Adviser
1300-1600
- {EIZEMHET - FEHFEEREEE DL | HAUS Tlona Lundstrom,
F7 Director General
CASE Government Programme: Strengthening of Enterprise and
= competitiveness by improving conditions for Innovation
P business and entrepreneurship Department
© S PRIBUN JOe] SZ Ff AR 2E?
How does the Finnish government support
businesses?
9H1H 0930-1200
) BN UAE HAUS Mikko Mattinen,
(Communications and open governance) Director of
Communications,
- (EZEE - RS EISH R Finnish Tax
i (CASE Finnish Tax Administration: Making Administration
paying taxes fun!) Niklas
A RSB R E AT Wilhelmsson,
7 [ LN Bz B MR IX v .. .
(Civic participation and open governance in Mlmlsterlal .
Finland) Adv1s§r, Ministry
of Justice
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1300-1600

* SRR A ERF TR BRI

(Communication skills in Finnish public

sector)

- SR BESERF TR R

(Enhancing communication between sector)

Inka Leisma,
Communication
Expert

9H2H
(1)

b

1000-1100
IR
(Summary and evaluation of training seminar)

1100-1200
G IS RS R
(Closing remarks of training & Certificates)
12:00 ~13:00
National Audit Office of Finland
(NAOF - Zr VB R B st A 2 )

it
Bl

2350~
R AR R &

HAUS

Anneli Temmes

Mika Peltola

-~ EERA
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