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Abstract

This study primary aimed to analyze and developed a personality scale
specifically designed for the civil service personnel in Taiwan. Participants were 50
senior higher ranked officers and 151 new entry levels civil servants from the 2009
civil service examinations. The proposed personality scale is based from the Five
Factor Theory of Personality, which includes: emotional stability, extroversion,
openness to new experience, agreeableness, and conscientiousness. Data were
analyzed using discriminant analysis and the comparison of mean difference method.
Result shows that gender differences, marital status, and civil service personnel from
different sectors of the government have significant differences in the factors
extroversion, conscientiousness, and emotional stability. Senior higher ranked officers
tend to shows more emotional stability, conscientiousness, and extroversion. In
addition, results of discriminant analysis show that around 70% of the respondent civil
service personnel can be successfully categorized. Furthermore, major categories are
formed separating the senior higher ranked officers and the new entry levels civil
servants with respect to their emotional stability and conscientiousness. In sum, in the
current study the adaptation of the Five Factor Theory of Personality in establishing a
personality scale specifically designed for the civil service personnel in Taiwan have
shown to possessed good statistical reliability and wvalidity. Discussions and

recommendations were also given to aid future researchers.
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A REL T4 R G »eehigRldp % (Barrick, Mount, & Judge, 2001) % H &
1 EAl e A 4L (construct) 4p 3 fe & & > HAgiplenif @14 (utility)
Bl g+ 23 o @huEd 9wty ~BHhatr > 21 ERI FAa47t aut § 157
B3 it g (Raymark, Schmit, & Guion, 1997)° 2% » 7 1 (73 &
? ek e » (Hogan, 1996) -

Lo AR bR T o LI R T TREE B ApH ko
ARBFFOBRBVEAROEL D ARFEIERI T LIRS R ARTT Y
G A R PR R (¢ e RO AR AR - e
BrEe T BRI AR A R A LW G R A f R
ZPNF o NG REAZGR R EFHE 2 o

Mol RAREZ AR SRIFEY OB AR 2 BB AR LA
THWRFZELL PR e = BEL L

(- ) 2FA BB - R A e 0 R A7 hRlR A& 4o 1 F 4 e
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B 1980 & R 2 1990 & N A BEH T AR FAER Y o d R A BB T O
FRERA AL F I ELHARBT AR R E R AT B
FE AR GEE A (s Rl nFEL > 2 AR B R A R Ak i (Cattel,
1966; Pervin, Cervone, & John, 1999) - F]pt » & EF 7 ehii# + > FH- B4
WiRle g A AL 0 X ORGEAR R DX R R R R F R AL
Mp rEahfdd BFHY > S 5 BT F by P Y P kA2 (Goldberg,
1992) -
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#7 (factor analysis) fE#f =8 &% > 3 41— &en~ & A4 457 (Pervin,
Cervone, & John, 1999) -

T & FlFFRFEHART i # T Galton(1884) » Galton & * F & 45 &
PARFT Mgt A REPELE B @ Allport v O0dbert(1936)2f 4§ Galton
FIL o be pa#— Byt d il A RFT g et ot s A E A
RETOAAEL T EATRART SATRE L (5 2 %) (Webster’s New
International Dictionary ) * # it X #&FF A& ELF 5017953 BE F » £ ¥ foiput
BZFf~e Baw @ 7 LA RETD? 05 - HEePFEEe =L g
FonHEFERAFITRIAE A BPNHER T IRE ST EGFREE KT
IAFIRETRAH I L ?J’Z (Pervin, 1993):% % Allport %= 3
AR RO LRI PR RO B ER LT TR

#NF R OER R K Cattel 1(1943) B 45 - Cattell &_Spearman % # >
WIRLESPETHREIN NG ELP AT Ed 0@ 2 poplR1 L Bgien
LI e L LR 2T F il > o o7 Cattel ] 325 $ 2 304 7
T FF AT L B % 0 A EEE Allport {r Odbert » #f i ¥ @ ik &
FAR ZF A+ ASPUREIFT 150 48 T R E 4o b 10 AR A
o ll s @ds R 171/ ¥ £ &7 F#¥s+(cluster
analysis) > # g8 45 EF 5 5 60 A7 BLF T 5 B o Cattell 7 B
A TR0 ) (surface traits) G F A 4716 > 1T 016 B 7 5
BN s TR £ 7 (source traits) e &1 > Cattell £ & * & 2 gt
- WAt E R kR kR KRB s 4 fa(Cattell, 1956) 5 fa(Cattell, Eber, &
Tatsuoka, 1970) » # 3 &_8 f&(Cattell, 1973) =t & %% -

BEAR 0 {8 lmﬁiﬁ ( Digman & Takemoto-Chock ,1981 ) #4r Cattell 7 =%

EESCEE ST SIS F S LSRR RN Sy
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i,ﬂr:%'ﬁﬂ{,ﬁwg‘f—ggﬁ_ﬁ% FARFEREIERRAL F % o Barrett
v K1ine(1982) Bt & ﬁ P Cattell en7 2R IR 2% > Wigdopt » 7 0 &
491 < B 3 ch* F9 B 16 B FE > F @ 245 N T~0 B A ¥ %7 (sufficient
reliabilities)f= %1% »< & (factor validities) °

G p @R F S ) Cattell 35 B8 A A F L LT ﬁg;féﬁﬁ B
Ew € AL HFEnE % 2w Cattel o cnr R EF B L T16 A4 #
F1% R % | (sixteen personality factor questionnaire : & £ 16P.F.) » % I ~ FlZ 4+
B #5 (Five-Factor Model) & ™ 7 A # o

w8 R _Fiske(1949) » # 12 128 =9k F ¥ 4 24k A > BIE 227 4 5
Fo o fFpdie BARTFE D ALE R4 (Social Adaptability) @ &4z 4] 4
(Emotional Control) » "& &4+ (Conformity) » fr#% i 47+ (Inquiring
Intellect) - Norman(1963) | £ & Fiske 32 3% > 44 R R EH 4 27 - 3
d o FF 403 328 0% F A 470 Eﬁz PRAREFF DT Baoe  the b
(Extraversion) > v 1+ (Good-naturedness) > gci¥ 1+ (Conscientiousness )’
F5 48 2% (Emotional Stability) f== it (Culture) - @ & > Goldberg(1981)
ST I AFF g o0 1N & L ETBigFive o8 T % McCrae §- Costa(1985)

Plag-T = iv | i3aE ¥ E 2e:c s 2%+ (Openness to New Experience) > ¢

?Fw

FHA AT Be R 0 0F BUEZE G R
2% > Hogan(1982) Rl T < F] & #0555 Ad > & i ik & 247385 » 3%
Bl e A Rpl% Y > LRlE (actor) &% F (observer) fhe & 4
MR F R ;u]p%w;;d g4 Jz P A R RIS R N 0 BB BRI
g 8 ot £ Hogan ish & W B3l pho WA IFLT < FIFHC
e P15l o 5 #Ft s B4 & Hogan Personality Inventory(HP1) 4+
Hogan Development Survey(HDS) - %  (HPT) |2 + t ek p 6 (2 # 5™ 04

ﬁ"*i_’?ﬁ) (HDS) ’I‘/? m{& %‘_E.m‘i 3 (T}_Z FE'@" 'E‘iﬁ—’: s f[%'ﬁ%’;}’jr?r
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T o
%g {5 > McCrae fv Costa (1985)% B 7 I * FlF £ £ fvT <~ FlF £ £ B itk
(NEO-PI-R, 1992) - 7 = F]& & & B exini®h 30 B FEehA REFF - & B F &

?_

A BEMG » o 2 AP WIT X FZHGY R FEX TPEI E (McCrae,

3
2002) -

FESH AP HHERT S AREACIFLLIE - 2 SR iz
PELHGL 28T AFFEF RAfRR LT - AP Ry
I o UL iFE A1 L LE- HEFfER PE»B%,.;:;.Q T Al A ARTE

Bengd BiFas PE A L pE2 T g AF B o

ARG RO 3£

EON

AT A ARELY 52 ,u;}%;ﬂ)—»"; Flieangwvi i A8 0 AT RN

Pervin ~ Cervone f= John (1999)#74x * et %48 <+ (emotional stability) »

‘b 1 (extroversion) ~ B 2z + (openness to new experience) ~ fri |+

(agreeableness)¥? g1+ (conscientiousness) % 7 7 F| % 5 A#H > ¥ #-2 7|4

%;ﬁr}b" AP 4T ol

1. i@t (emotional stability) @ 7* F @yt 56 94 i”m#r%‘r
BT AR S p R g"ﬁﬁi"ml‘*"ﬂg’ﬁm‘%?ﬁﬂ- &
IR AN T A

2. b fi(extroversion) © 4t A fatEd F 4 F K F e FEA LG 1
#%*ﬂﬁiﬁﬁoﬁﬁﬁﬁmiﬁ%?\%ﬁwﬁ

D BT .

3. B (openness to new experience) : #* 3 & F 4 K Fird - B4R 2~
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e 20§ f g T

4. fr¥ i+ (agreeableness) : & A K £ F § i D& #a0 L Fend
B oMAFat e RO FLEP T g SR AL FREA
3 & 1t o

5. Bci¥lt(conscientiousness) : £ & & F & F i 4~ FoFa G ok

R e AP R M F AR P 0 2T R e S TR S R

.\ﬂ

BBy A x —“Ff o

FoIAARELIEY R

PHET S FFHNAT R B LRSS g Rl MO R T s
ML REAGHRER > BB R AR R RS MR ALY >
R RART & AR 4 (NEO-PI-R) pF» P § F cngf R 25 230 50 @ H3RAL
AR NFT TR

74 #ANEO-PI-RerlcCraefrCosta(199T)§458 21 3 3.5 T % FI % HiE5¢

DAREATR G o FP R B it d s o McCraefrCostade 41 e @ # R &1
NEO-PI-R&F % 2 I 2 it ~ 353 (4vfl 2 ~ ° 2 ) R3S R 350 Pl § A28
- R d PPEFT APRF AEY L E B bR r‘*"g'ﬁ

(Katighak etal., 2002 ) 4 %7 2 RB{TRF K > » HDApF S o
B oG B s NEO-PI-R$3F= 7 F3F5 P ¢ i& = 354 oHofstee(1997)
feis lrfﬂﬁiij-%."! e s B FH Y PRAT DI RF LRI EETR &R
FRE> o 2 WAL FApd - R w84 TE R E | (4o g
#FACRGA FHDFR)NEIRT A AoTEH o FIR %A > i * NEO-PI-R p*
e TR APF T 2RHEERIFF A 2RE L4007 FF: BH
A =¥ + (Pervin, Cervone, & John, 1999) -

s FEEEEREGAAMAT SR LT T AR

\f‘“\ﬂ
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TRERET BA- R 2ivG &2 442 A& 12 Sauicer ~ Hampson v
Goldberg(2000) 7% 2 & b » & i 1T x F]F @l bt Te g i ol Bk
AW A SBET YOV ER & TR o TERE | 34 B FE R
wREE v G R o ¥t Halim % 4 (2004) R 2 341 = 17~21 prener & =
240106 = 25~Tl pren= S 3 4% > Ry S5 dg N REERTE 2 7
E%ﬁéﬂiﬂ’ﬁﬁié%%?ﬁf%%ﬁﬁﬁ%miﬂ’mﬁﬁﬁgNmPkR
SR

Rodriguez §= Church(2003) R &2 & & & 5 6] » £ I @ s> i hif 8

TAFEREN A ER Ik %S BRI 2F LR - Rodriguez fr
Church:ns £ R 84 5 a B FF AU LM EF 2ot g2t o %73
AR e T BB kT I BRcE DY CAY R DL RE S R
B TR bkt e Tfed ) B RBTnE o LR B T
Ry HmEEEF > ERFAE LdpdiacfkafimnT > LR ¢ (Pl
(Swami etal, 2007) o & F 4opt » @ P3G &7 & FFHG Y o BA IR 2
L%’__%l‘_ji,écj‘/‘«%’—g_ °

THAERET LSS OLE EREEFLLY L P DA T
Vi ibdr o w3 B 4 yp il (Caprara & Perugini, 1994) - 12 Z 4 7= 7 % & > Cheung
F4(1996) 4 7 BEEAL RenFE VA AT EL B A RIR(1999) g%

TP ALY MR BT EAEN T FAL AR B A Y

A0 TP B8N~ TR D IRETRE TR E R D RGER

fey ~ TREEfe: RERBR ) ~ T  pedf ) ~ TRIE & 1M R

A-

>~
T
A
e
i
%

Sa g Tiip e H IR R - Bl FRIRRG T 2 T
EA AR DRI HEEL S EA LG A0 A A - S is Dengfeng ~ Hong
eFan(2005)% F ¢ & 4 H A HEL B AR > B2 25 4 FlE feT 4 FE RS
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Mod sl A PR SRR R R R AR PR - SRR

Ba g2 I AAREALZE FpPErBEe LAY aRE B2 ISP
aﬁﬁggﬁﬁbgéﬁuﬁﬁgkmﬁmpwg%mf%*k&ﬁg%g?%

Fwos RPF R%E NELEAGRAKET A ARELDfRES B

A

Cheung % « (1996) 4= T&E A @ | 4o r 7 X A ELY 7 HF I (1999)
AREAARL LB R o wg s P a1 iT iiéim%"ﬁrn‘k’ﬂiifg‘ipi
PAJR e PENMT A ARERY T BFRF LT AFTRAAT RY R

FRTRGL G FERR Y 0 R gL T E A iR -

B N7 A AR (RGP

po1990 & ek > R AR Y - RERE A RPIE 2 EIF R ITL RS
7 »x %]+ (Hogan & Holland, 2003)c M ERZ e £+ # FLFTHR™ > 177
ZBARPIERDERATFLTEDP (I A AR AE - TR TR RGOE & TS
(Barrick & Mount, 1991; Hough, 1992; Tett, Jackson, & Rothslein, 1991 ) - }* = 7%
BRAFL - RPESRHE (D) I A ARELY DT HET ) @7 ko
BESE g it gk (Barrick & Mount, 1991; Hough, 1992; Tett et al.,
1991) - (2) % #- % fipls% Rl 1 €447 (jobanalysis)  RI# R ek € F #
3 4 (Tettetal., 1991) -

BER R FR 2 80 & A w2 H Schmidt £ Hunter (1997)

AH S AT B BAcde T- fno1@i 4 (general mental ability) ¥

=g

<A g éﬁfﬁg:?‘;g:;l*ij LG ;;E;@J%;g y 14 ngggj_ (T4 I 5 i >
Mt 600 @ # 0 T TR st e e 50909 27%) 0 ¥ b Fua

ER R 5 i o PR ALY - A TEi 4 AT < AR TR 0 AT
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M akR § FIA R FE TR thbe A RE o0 BRER GRS P
FPS @ aFE 1 S plshand ¢ P F 8- BT84 andi i 4] 24
Fﬁ’%%ﬁ%&2ﬁ4ﬁﬁ%?1’%W%ﬂ%4ﬁﬁ?i$ﬁ%ﬁ“’%ﬁ
PUA RGPS R AR T AR G R TE c Ao FRE B
BARPAREAEREL Do

ML EER AT A A RELITRBLRIFLARLER A ARG

C W AU E RO E I R o - delleriot & Anderson(1997) e 3 4p
B B E el BT A IR ST B % f-"!*"’)’j'-*'ufﬂ ME A RE R
FHAEL S o WML AAE 2 N IEE TR EEDL R o P AN
HERTF T EETIAT AR ORL  GRFISFESB AT g L L R >
Fp o R ET A AREE TF P4 TP g 447 Fend % (P28)o

S0 B AR woY g * o Salgadi (1998) #Fw| i E R E N4 B L ¥ %o
FuldMEmr e Reathr  HETI CAREEADBRE L TR Pl 2o
Salgadi 7 €& B = R X A 17en% c F 3 B %8R 1 (1) - 4o Schmidt
2 Hunter (1997) che 2R L HFR I A A REAE I FLRZ B ApY ™~
MER TR AT BHRT T(2) EHET AAREAE - o4 LIER
BT BRI AR #RR RS 0 (3) T 4 ARE A TR o T
Ly HA Ry (TR 2 RBREBM (FRIGFE 2TRY ) BE%
BReawgdadt s B9 TEIM ) hE Pk (p) 5.23> A BT DE 7 2%
B (p) 5.23°(4) a1 x4 Tgap o TiFgfge ) v e H
RBWrcR A WA 10%2 11% -

B ow RATHRT 3 77 (B B 12 i endE 0 de Hurtz ¥ Donovan(2000)# 3 7 =
AT T AR B RpE o AL TR & TiFgfe e ) §5pR1 T4 R
PRl A A REFH c 2T A ARZABZFBET (v 2 e felaid)
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2 E = 2Rj @iwa 4 ?Salgado & De Fruyt (2005)3% % &fdqi2 7 &
F MBiez A H 2 Wipsc R (incremental validity) 73R % - 4 #% Salgado
BB ALHT X Ay i@y 4 (general mental ability) & 3f
BIRIE > M TR G R R R F R HR ek 1 TR, & T
Ty FEo e Ao oI A 2 o TR 5 2 2R N4 3T Tfo i 2
2 fRfR A B4 20% 0 @ TR, 2 24 2 84 9% - Salgado ¥ De Fruyt

(2005) A= T BER2 i3 A7 5 F 4~ > 9 3 R T % A R EFH AR dopk B engl iR

GH e TR LR Bk (2)T 4 A ¢ TEGEH ol R R

23R AR T d iy H A LN B RE SRR o (3) A T 0
%3

IR pR= ﬁﬂxd%m;}etfnv"’ﬁﬁ’ ’ﬁ X gk i ’}5 3 %i{;;ﬁnz
%, ré;w]auge}; i‘g,g;fgarg N Aﬁgfé_g\, ,1-,,'3,_@1:@ ?’ , %g{%r’bé Fg’gf’g’. ;hg%.f

i
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g p e ciEmFELp e 1 Ty o

LT A AP E N

EArdo APHARBTEAELR -3 RER RS ML R B
ARA T - BAET R I A RFT0S SGRRAREF B AR L& T
FoBMMOoMLEFRTREF I AR PO RAFHFLESE T
MRS FFRAEE TR IR A AR T LR H AP Y R R

IR BRIZG Y S B HAE e R ARBETTRALEEN S AR R
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N ay

5 eh A R F F (B oTm A g S eni i1t (Bass, 1998) -

B1980 & Nt o - LFTF BT T ATHREE o bldo FATT L R A
B e 45974 ~ T /AT s A REEET > - R HA A4 M

By
eff i@ (Lord, De Vader & Alliger, 1986)° f 15 » s Apddiikend ¥
FoomELP P 3 A RS ] > 4o Yukl 2 Van Fleet (1992) 3 M5 & B
GEIE g [T A o § M o

FRES 0 T 4 R R R P R T
PRy AL e EMT A AR FESFTagE2 Bl (Hogan et al.,
1994; Judge, & Bono, 2000; Goodstein & Lanyon, 1999 ) - Hogan % + (1994)
TO-BEH I AARI DTl STESRTE 2 T el mds
Berp i 4 (emergent leadership) w &- Rk % o Mount £ Barrick
(2000) 325 "Rl & TSR A AT A A RPFFELFd .4
FE M AFEPBERT M o

B - BERAASR AT 0 9 Judge F 4 (2002) #raFawT g
AT ed STERENE STHSETE ) 2 TE%E ) Sv 26w 24782
FApB + 9 Ed 312,24 A fed Meip Benf (275 .08 F#-1 £ 4

s bR Y iF> AR ERE (R=48) Avikta A7 o g%

*“H

BB RgE Y DHEFT I A RFFTTIEE A
PO RrATNIARSERIE R TV REIMIT - BEY LR
TORBEREOBE ko BHRARAEY 0T 2 A RBARRIIHERLE
& B8 %)% (4rMcHenry, Hough, Toquam, Hanson, & Ashworth, 1990; Hough,
1998); @ B @7 3 R A REFFE G 2end A oo L E & IR F S o
SR B B2 LT ¥ % Hogan ~ Raskin fr Fazzini (1990) & & %@

%’Iﬁaé‘ﬁéﬁ-%%"ﬁ (emerged as leaders)  # &df+ ~ £ Blw ~ 2§ Hehm ok
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B o Lau (1998) 5 A #4F F e 4g $ 0K R (leadership emergence) :rip
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