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“Polder model”
(consensus based decision-making)
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The Problem: How to make policy in an
(deeply) uncertain world

“there are things that we know that we know; there
are things that we know that we don’t know; there

are things that we don’t know that we don’t know.”
Donald Rumsfeld, 2/12/2002

how do we make policy taking into account the things
that we know that we don’t know, and safeguard

agamst/prepare for the things that we don’t know that
we don’t know?
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TNO-Netherlands Organization for
Applied Scientific Research

— TNO =
THE ER OF TNO: FR DEA T VATIO!
y Comyg :
Spin-outs
. . Licencing
_ N Reseoarch

11



TNO-Netherlands Organization for
Applied Scientific Research
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Digital Evolution Index 2008-2013
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Hybrid Threats

Cyber Security
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FRRERRPOME
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Crisis management
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Globalization by Paul Frissen

®arxpit=Z AT
& Globalization+localization= Glocalization

€ Tragedy: Imperfection of world is the

consequence of freedom
— Civil servants are the heroes/heroines

@ Virtues: ways of being excellence (Aristotle)
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