 reliminary Training for Personnel Newly
Passed the Civil Service Examinations

Practical English for Civil Servants
— for Junior Civil Servants

f—

vr "'/)"’ £z
=l =g 2z _ s == - ~ ry

'l
“'\’»
-~

e
- “ -
. 'r -
AT
\ -
Y |

-

./

o Vughtt /// "", o
' arc@‘h-2®r2 '

M
o ¢

(] \'r"






ACKNOWLEDGEMENTS

Special thanks to Allen Kan (H1&%X), Consultant at

ILTEA Education Group (International Learning

Teaching and Evaluation Agency) and Ambassador

Rong-Chuan Wu (548 £R), Senior Advisor at Institute

for National Policy Research, for their valuable
contribution and assistance in completing this training

material.

Yours sincerely,
National Academy of Civil Service
Civil Service Protection & Training Commission

Examination Yuan



CONTENTS

GUEST GREETING 3

Yfia B s Bl B !

Welcome to the Urban Marathon

AT THE SERVICE COUNTER 13

F1 e 53 Mek i SELAS B 5 e

Applying for a Permanent Driver’s License

PHONE SERVICE 27

] 1922 B« B E )RR ?
Hotline 1922 : Am | Required to Undergo
Home Quarantine?

1
1
1
1
1
I
I
1
|
1
1
1
1
I
1
I
1
|
1
1
I
1
1
1
1
I
1
|
1
1
1
1
I
1
I
I
1
}
1
1
1
1
I
1
I
1
|
1
1
I
1
1
1
I
I
1
|
1
1
1
1
I
1
|
1
1
I
1
I
1
1
1
I
I
1




c
()} o
_ o S
: 2
1 } -
" a
| (72]
" = a
' m 0
m = i)
| (7]
' w» o 2
L= O
! o
& = 2
i B 7 S
P2 9 m.
mo ] o
N & | 2 M.
: w | 3
: 9 & 8
i A.m.ru
! ~ T
| H £
" & | K =
m EIE o
_ M%w
] T

-~< -




Preliminary Training for Personnel Newly Passed the Civil Service
Examinations — for Junior Civil Servants (March 2022)

BEAE

AL E R R BE AT T A IR EL i A S
7 T AEHE PR SR TR T (IS A R AT R
DURFE AR AR ST K+ B AT A B BRI BB 2 B
I o

— ~ BEINVE R L S B AR OB B R
SE AR > MR A EABIER -

= BERERE L S anh SR AR E Y
R AHER S ERVRRE ]

=~ BE R RIE Eahesa L G Btk ~ RPN b
FHEEELLABIREEAMR - WHENE_E2kE
i -



Practical English for Civil Servants
I

Practical English for Civil Servants

Course Aims

This course aims to equip newly appointed civil servants
with practical English communication skills, enabling them to
introduce their agencies and provide service in English while
executing their official responsibilities, complying with future
duty requirements, and integrating into international society.

Learning Objectives

To learn vocabulary and sentence structures for practical
English conversations for the following tasks:

1. Hosting foreign guests, introducing local culture, and
explaining official business.

2. Answering general service counter questions and
application inquiries.

3. Answering general hotline questions, and inquiries about

COVID prevention and related regulations.
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GUEST GREETING
Yt Fe iR
bR !

Welcome to the
Urban Marathon
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BEBEM ) LESSON GOAL

To learn vocabulary and sentence structures for
practical English conversations involving :
® Hosting foreign guests.
® Introducing local culture and explaining official

business.
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< BHAE! > Practical Sentence Patterns

Hosting Foreign Guests and Introducing Local Culture

® Originally scheduled on March
1, the City Half
Marathon was postponed to

Fullerton

October 18 due to the severity
of the COVID pandemic.

® This race has a long-standing
tradition. It offers the chance to
see historic monuments and to
experience traditional Taiwanese
food, so this event is a fan
favorite.

® Please check your registration
number on the official website
in advance. You will need to
present a form of ID when
signing in.

® Sign in there and get your race
supplies, such as your bib number,
safety pins, a timing chip, and
goodie bags with presents from

O SHEEREELBEMAF
RENMERETN3IA 1H
HE - AR EERHRKER
MRXRIERE  IEHIZE

108 18 HE1T o
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FREEa - BansRisth
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® The

® Taiwan’s traditional
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our sponsors.

closing ceremony is a

multi-sensory and interactive
large-scale light show involving
light

participants with a unique and

and sound, providing

exciting experience.

® During the event, there will be

traffic control on the roads
around the venue. Shuttle buses
will be provided between the
high-speed rail station and the
venue at designated times and

locations.

® At the three exits of the venue,
there will be food areas, mobile
toilets, and first-aid stations.

cuisine is
unique. | especially recommend
snacks from the night market. In

particular, bubble tea is not to
be missed.

® The Lantern Festival is a lively
folk cultural event. In addition to

o FEMICAIZEAREIEN
7 Ll B A Es B alEaY
ZRELENEEE - ERR
BREEHEIE -

® LENHAR - HIREEER
AFETZRER - WERT
ERRHERETRSH
UHEERENE S
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yuanxiao foods, there will be| ®% HieHEEER
activities such as lantern| ¥EREE -
displaying and riddle guessing.

® Flying sky lanterns is a famous | ® EE=&4LES » KT HEIE
traditional activity in northern PR KE = B B A
g o AMfREEMRRIELE

Taiwan during the Lantern
TEIRFRIFEEE o

Festival. People usually write
their wishes on the lanterns for
the coming year.

Dialogue

Welcome to the Urban Marathon

John and Catherine will be participating in the upcoming
Urban Marathon. Officer Hsu is currently serving at the
Bureau of Civil Affairs of Fullerton City (2%EHmEBFERB).
Seeing the two seek assistance, he approaches them.
J=John=#y%

C=Catherine = ]| FE#*
H=Mr. Hsu=5f§l 8
H: | Good morning.

How may | help you?

J: | We are here for the Urban Marathon.
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| received an email that asked foreign participants to
register beforehand and sign in to get our supplies
three days before the event.

Where can we sign in?

You’re at the right place.

We are just outside the gate of the Civic Center.
Please go straight ahead. After entering the gate, you
will see the Joint Service Center (B#&BRFEH D) on the
first floor.

Sign in there and get your race supplies, such as your
bib number, safety pins, a timing chip, and goodie
bags with presents from our sponsors.

Do you know your registration number?

If not, you can find your registration number on the
official website in advance or check your email for it
and give it to our staff.

That way, the check-in process will go much faster!

We have been visiting scholars at Golden University
since August this year, and we wanted to take this
opportunity to visit Fullerton City. This is our first time

participating in a marathon and also our first visit to

Fullerton.
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This year’s Urban Marathon was originally scheduled
to be on March 1. It was postponed to October 18 due
to the severity of the COVID pandemic.

This race has a long-standing tradition. It offers the
chance to see historic monuments and to experience
traditional Taiwanese food, so this event is a fan
favorite.

Speaking of food, yesterday, we were excited to try the
minced pork rice, stinky tofu, beef noodle soup, and
oyster omelet.

Taiwan’s traditional cuisine is unique.

| especially recommend snacks from the night market.
In particular, bubble tea is not to be missed.

That's right. Bubble tea and papaya milk are two of my
favorite drinks. | also like the historic monuments in
Fullerton City. We‘ve already gone to see the Museum
of Fine Arts (fiif8E) and the Confucius Temple (£LEg).

If you like historic monuments and traditional folk
festivals, then you must not miss the Lunar New Year
Festival and the Lantern Festival.

Moreover, the Taiwan Lantern Festival next year will be

held in Fullerton City!
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The closing ceremony is a multi-sensory and
interactive large-scale light show involving light and
sound, providing participants with a unique and
exciting experience.

My Taiwanese friend said that the Lantern Festival is a
lively folk cultural festival. In addition to yuanxiao
foods, there are activities such as lantern displaying
and riddle guessing.

Flying sky lanterns is a famous traditional activity in
northern Taiwan during the Lantern Festival. People
usually write their wishes on the lanterns for the
coming year.

Then we have to write," WORLD PEACE, END COVID" on
a sky lantern!

Speaking of the local traditions of the Lantern Festival,
sky lanterns will be launched at Pingxi (¥ /&) in
northern Taiwan.

In southern Taiwan, people celebrate the Lantern
Festival by setting off beehive fireworks in Yanshui (E&
7K).

Should you choose to attend the beehive fireworks

activities, it is recommended that you’re equipped
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head-to-toe protective gear and practice caution!
C: | It sounds very appealing!

J: | What fun to travel to Fullerton City!

H: | It is definitely worth the trip!

< ek 489 \Words & Phrases

marathon (N.) Bha
bib number (N.) ]
timing chip (N.) HLET T al
sponsor (N.) BB
registration (N.) w2
historic monument (N.) R HIE
traditional cuisine (N.) BHER
festival (N.) B A EN
riddle guessing (N.) SErEEK
sky lanterns (N.) KIE
beehive firework (N.) eI

protective gear (N.) FrEEdfia

10
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Exercises

15 15 4L {0 P8 F Rk B BERRSS
Exercise Resources
Exercise Scenarios and References
o LUMEBHAR—SIIASDRWEZIE | [SEBELS ]
WA EE (o EE kB - EFRE) Tourism Bureau
RIREE  EESEEATINEAL o 3 moTc

AENEEEEHTERXL - THEARA]
BE Bt a BYCREE - B4 - 32
BIEE - RIAEE BRI BRERT -

® Create a scenario based on a city for the

trainees on the team. The exercise is
based on the city/organization where
the trainee is deployed (eg. Hualien,
Taoyuan, Yilan, etc.) and involves
hosting an event with foreign visitors.
You need to introduce the event and
tourist attractions, and explain the
unique aspects of the local culture (eg.
transportation, local folk festivities,

historic monuments, traditional food,

etc.) to foreign visitors.

11
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NATIONAL ACALENY OF CIVIL SERVICE
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1BER

AT THE SERVICE COUNTER

Py AR R E
o AEER

“ Applying for a Permanent
Driver’s License

SAEHIE ) LESSON GOAL

To learn vocabulary and sentence structures for

o=

practical English conversations involving :
® Answering general service counter questions and

application inquiries.

13



Practical English for Civil Servants
I

< BEHAIE Practical Sentence Patterns

General Service Counter and Application Inquiries

® Hello, how may | help you?

® Please take a ticket and wait for
your number to be called. Thank
you.

® Please wear a mask in public to stop
the spread of the virus.

® We need to take your forehead
temperature.

® Please spray alcohol on your hands
for disinfection.

® How long do you plan to stay in
Taiwan?

® If you plan to stay for over a year,
we advise you to change your U.S.
driver’s license to a Taiwan license.

® If you want to apply for a driver’s
license, you need to submit proof of

14
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Taiwan residency of six months or| L EZEBHE -~ JIIEHE
longer, your foreign license, your| M8 EREARFTAE K
passport and a copy of it, and three | A&IO2FRWRAEFEZ 10T
one-inch ID pictures taken within| RiEAEEMWIEREF¥GF
the past two years. You must also| B35k =4 2007
pay a 200 NTD fee and fill out the| MEBUTHRELTIES o

registration form.

® That depends on the state that|® EHURMERYEREREBW
issued your license. We wusually| —M3&1T - HFIREKEF
follow the reciprocal principles. F 5 ERBINIE o

® Your identification expired over a | ® f&RYEE 4 2 5 8 H — &
month ago. You need to reapply and | B’ FEMPNLHTER ©
pay an application fee.

® The application process will take up | ® EE 4R HFEZ3E T /E
to three working days. If you are| —H -~ EEEFHBERIKE
unable to pick it up in person, you | % & AIMEESEMEERE
may take the application receipt to| &% @ FUIBEE—1EKEE
the Post Office on the first floor, fill | ESERIREE @ HTEEEF
in a proxy form for the Post Office | FEHEBF/NBENREESH
to pick up your identification on| AR
your behalf, and prepay for a
return-mail envelope to have your

identification sent to you.

15
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Dialogue

Applying for a Permanent Driver’s License

Mary will work in Taiwan for several years. She has some

questions about using a foreign license to drive in Taiwan.

Today she walks into the Motor Vehicles Office (Bz¥EFh).

Mr. Wang, a security guard at the reception desk in the lobby,

reminds her of the prevention measures against COVID-19 and

checks all of the visitors’ temperatures before they go into the
center. Later, Desk Officer Chen offers help.

M=Mary= 58
W=Mr. Wang=ZFH T &%
C=Ms. Chen=1EERFEERFIE

I =Information desk=IRFE=

W:

Good Morning. Welcome to Fullerton City.
Please wear a mask in public to stop the spread of the

virus. It is for yourself and other people.

(Mary is wearing her face mask.)

W:

We need to check your forehead temperature before we

let you in.

(Mr. Wang is taking Mary’s forehead temperature.)

16
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W: | 36.5 degrees Celsius. OK.

W: | Please spray alcohol on your hands for disinfection in

advance. Thank you for your cooperation.

(Mary approaches to the information desk.)

M: | Good morning, | have a few questions about using a foreign
license to drive in Taiwan.

I: | Please take a ticket and wait for your number to be called.

Thank you.
Public Address System (PA system): Guest number 34, please
come to counter 6. Thank you.
Mary walks to counter 6.
C: | Good morning. My name is Chen.
It’s a pleasure to serve you today.
How may | help you?

M: | | want to apply for an International Driving Permit.

0

How long do you plan to stay in Taiwan?

M: | I am working in Taiwan.

| will be here for at least two years.

C: | If you plan to stay for over a year, we advise you to change
your U.S. driver’s license to a Taiwan license.

M: | Why?

C: | This is because the International Driving Permit is for those

17
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who will be staying in Taiwan from 30 to 365 days, so it is
no longer valid after a year.

| see.

| heard | can just exchange my U.S. license for a Taiwan
license.

Is that true?

That depends on the state that issued your license.

We usually follow the reciprocal principles.

Oh. I have a Virginia license.

Is that OK?

Just a moment, please.

Let me check the list of regions and related regulations.

Yes, you can apply for a Taiwan driver’s license with a
Virginia license that you’ve held for at least six months. You
won’t have to take a road test.

You will have to pass a health exam and a written exam,
though.

You’re kidding.

| can’t take a test in Chinese.

I’ll never pass it.

Don’t worry.

You can take the test in English.

18
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M: | What a relief.

What documents will | need?

C: | You will need to submit proof of Taiwan residency of six
months or longer, your foreign license, your passport and
a copy of it, and three one-inch ID pictures taken within
the past two years. You must also pay a 200 NTD fee and

fill out the registration form.

Mary gives the necessary documents to Ms. Chen.
C: | You have all the necessary documents, and .....

Wait.....you have a West Virginia driver’s license!

M: | That’s correct.

(Ms. Chen is looking it up via a computer......)

C: | Good news!

A West Virginia driver's license qualifies for the reciprocity
principle, which means your license will be issued without
any tests!

M: | That’s wonderful.

| feel a lot better now.

Thanks for clearing it up.

C: |You're welcome.

| hope you have a wonderful day.

19
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C cE%k &) Words & Phrases

driver’s license (N.) EErEh AR
International driving permit (N.) BB EE R ET R
issue (V) 2817
reciprocal principles (N.) & A EFA|
road test (N.) B5E

health exam (N.) BEt
written exam (N.) 5

relief (N.) FER

submit (V) ERZ ~ 1B
copy (N.) A
one-inch picture (N.) 1A
registration form (N.) Baoac

20
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Exercises

15 15 4L {0 P8 F Rk B BEERSE
Exercise Resources

Exercise Scenarios and References

o IMESEESHEER [ZBEBARIER ]
JEfRAFERE TRE(EERIE , ATEIEIEEREFTEZ 0 | Directorate General

AL HNB A SN EEERE of Highways
MOTC

1515 - EELEE R EEEA YRS
= HEESSAMAESMIMNE A LEISH
BEERAMEZG  HEERAEESIAE -

® How to Acquire a Motorcycle License in

Taiwan

This exercise scenario for document
application  begins with  a foreigner
wanting to acquire/apply for a motor-
cycle license at a service counter or
inquiring via the phone. The dialogue
should include personnel from the
Motor Vehicle Driver Information
Service explaining the necessary

documentation, related  resources,

precautions, and application procedures.

21
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|
15IE AL fE A RREA BERERSE
Exercise Resources
Exercise Scenarios and References
A EEES TIESTF ] [ S5EfEREsEN 3 E
SERFER " SRERERNE , ATEIEIE LR - £]
ABELUSNEA A BRI Ty Al | Workdorce
evelopment Agency
1518 EE LB ERIF e ERE L0 A H S MOL

= HERAEE5EESE NRRBAMRA
SEMINE ARG TIEEFrIfnE R B2 X
HRFEEIF -

How to Acquire a Work Permit in
Taiwan

This exercise scenario for document
application begins with a foreigner
wanting to acquire/apply for-a work
permit at ‘a service counter or inquiring
via the phone. The dialogue should
include personnel from the Workforce
Development Agency, Ministry of Labor
explaining the necessary documents,

precautions, and application procedures.

22
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175 15 4L {e FE F R B BREER2E
Exercise Resources

Exercise Scenarios and References

B PN BN E P52 e s [ AELEB B E) )
MEMRFERR TR, ATFIEIEEREATE Department of

AELE B EARBREIES RS Household
o ) Registration
1B BB SRS B AN MO
2 . WA S ISR A S S
FEAEIE T SRR A 7 S RIS o

Marriage Registration Between a

Foreigner and Taiwan Citizen

This exercise scenario for document
application begins with a foreigner and
a Taiwanese citizen who are getting
married and want to register at a
service “counter ‘or inquire" via ‘the
phone. The dialogue should include
personnel from the Household
Registration  Office, explaining the

necessary documents and application

procedures.

23
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TG IR AL 1 FE FH 3 A3

Exercise Scenarios

BRERSE
Exercise Resources
and References

R E SR AR BT R
UL{RFERR " ERMFERME, AR -
AR LA T 3L B F AR R A Y 58 R s e A
FAREE RIS AR @ EEMMESREELIESE
B AYHEER  HEEAE SRS GREET
A R AR o

How to Acquire a Library Card

This exercise scenario for document
application begins with a foreigner
wanting to acquire/apply for a public
library card at a service counter or via
the phone. The dialogue should include
personnel “from ~the  public” library
explaining the necessary documents

and application procedures.

[z EEEE]
Public Library

24
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TE IR AL 1 FE FA R FA

Exercise Scenarios

BT EERERE

MERFERR T REEERHY ATFIBIR EBA R  MEBTTEE BRI RE
EENESRFE L BEZN AR R  HEE AR AREH
Ag {4 BRI MBS TS 2 S BB ERAE o

Choose Your Topic

In this exercise scenario for document application, your
team can choose a topic to practice. It can be a dialogue at a
service counter or an inquiry over the phone that includes
the case officer explaining the necessary documents

required for the application and its procedures.

25
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| EEER )

PHONE SERVICE

G HET192280
RS

Hotline 1922

Am I Required to Undergo
Home Quarantine ?

S HIE ) LESSON GOAL

To learn vocabulary and sentence structures for

<
®

)

practical English conversations involving :
® Answering general hotline questions.
® Inquiries about COVID pandemic prevention and

related regulations.

27



Hotline and Civil Service

® Hello, this is the CDC service
line 1922, Mr. Lee speaking.
What can | do for you?

® In order to protect your rights
and prevent repeated calls or
malicious reports, callers are
required to leave their legal
name and contact information.
Can you provide me with your
name and contact information?

® Please call during business

hours to inquire about your
application process.

® This is a free 24-hour hotline.
® QOur system is processing your

case. Please do not hang up.

® Thank you for your patience.

28
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< BEHAIE Practical Sentence Patterns

® ITi7 SR 1922051%
B Wt - SERET
EREERIEAHT] ?

® it EISAVER MR E
EBEITREEWE AR
EHRREBTEENH
BRIFETIIN - TR M
BRI KRBKERRE  HER
FIE— S RAZRITNE ?

® n] Ll FIIRSEFTE
KR FGEERE o

® EE 24/ \HRNEBR

BE -

® FFIARMIETRIEEAY
= FET RN

® TR BEAFT -
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® Thank you for calling. | hope
you have a wonderful day.

® Is there anything else | can help
you with?

o All
travelers to Taiwan are required

inbound and  transit
to provide a negative COVID-19
test report regardless of their

nationality or travel purpose.

® You need to log into the
Quarantine System for Entry via
your mobile phone and
complete the health declaration
when checking in or prior to
at the of

boarding place

departure.

® Although these regulations and

restrictions cause minor

inconveniences, they can
protect everyone, and ensure
we live and work in a safe

environment.

29
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Dialogue

Hotline 1922 : Am | Required to Undergo Home
Quarantine?

Matthew is a professor in Taiwan. He has just returned to
Taiwan after visiting family in the United States and is
ready to go back to work. Due to the COVID outbreak, he
decides to call the Taiwan Center for Disease Control (dial
1922) to inquire about the rules and regulations for

returning travelers.

M=Matthew = Ef&
L=1922 hotline operator Mr. Lee=1922 BB EIRIBIBMA BT K4

L: | Good morning. This is the CDC service line 1922, Mr.
Lee speaking.

What can | do for you?

M: | Good morning.

| will be flying back to Taiwan from California.

What regulations must | follow before | board the flight
to Taiwan?

L: | OK. First, you need to present proof of a negative
COVID test within 3 days of boarding the flight.

Then you need to log into the Quarantine System for

30
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Entry via your mobile phone and complete the health
declaration when checking in or prior to boarding at
the place of departure.

Additionally, = you should arrange  quarantine
accommodations for 14 days in a quarantine hotel in
advance.

M: | Do | need to have proof of a negative COVID test?

| have a Taiwanese residency permit.

L: |All inbound and transit travelers to Taiwan are
required to provide a negative COVID-19 test report
regardless of their nationality or travel purpose.

M: | What are the rules and regulations for quarantine?

L: | After arriving in Taiwan, you must wear a face mask at
all times and go to the designated quarantine hotel as
soon as possible without using public transportation.

In addition, you will need to take and record your body
temperature every day.

You will be asked to cooperate with local officials’
guarantine system as well.

M: | What do | do if | start to feel Covid symptoms?

L: | If symptoms appear, such as fever, cough, or other

discomfort, please put on a medical mask and contact

31
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local health authorities. You can also call at 1922 to
obtain instructions.

This is a free 24-hour hotline.

Thank you for your explanation.

The rules are much clearer now.

| feel a lot better.

| think | need to get some more masks, though.

You're welcome.

Although these regulations and restrictions cause
minor inconveniences, they can protect everyone, and
ensure we live and work in a safe environment.

Yes. | hope the outbreak ends soon.

| hope so, too.

Is there anything else | can help you with?

No, that should do it.

Great. Thank you for calling.

| hope you have a wonderful day.
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( ek 48 Words & Phrases

home isolation (N.)
home quarantine (N.)
declaration (N.)

face mask (N.)

body temperature (N.)
symptom (N.)

fever (N.)

cough (N.)

discomfort (N.)

free 24-hour hotline (N.)
outbreak (N.)
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Exercises

155 AL I8 A AR BH BERERSE
Exercise Resources

Exercise Scenarios and References

o WANMRBSEHEMAREEMERE | (wamrmioress]

EFRWEEE Taiwan Centers for
Disease Control

MOHW

ILHER "RERHEEE ) ABIBREERM
2 NBLHWABRRER - ERNERS
HETEXWE 14 B2IMBI AT BFEER
FARAIEE » HFAESAMA SR EEH
FEZERR - KRB LEEIEEIE -

® Local Department of Civil Affairs or

District Offices in Charge of Home
Quarantine Monitoring Over the Phone
This exercise scenario for hygiene
promotion begins with personnel form
of the local Department of Civil Affairs
or District Office calling a foreigner
undergoing a 14-day home quarantine.
The dialogue should include the
personnel inquiring about his/her
health status, keeping records, and

promoting precautionary measures.
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TEIR AL FE FA AR

Exercise Scenarios

BRERE=E
Exercise Resources
and References

WA BNEERSEEEEREFSRE
FRFHE

MERFER "RIEHEEE , ABIEETEMN
2 NELUI A EAEERRINE A TET
fHEEEAIEE - EELIESRISENEEE
AR HEAESAERAMARS
FNIERE R F 5 B R FRTHE

Local Centers for Disease Control
Promoting the Appropriate Timing for
and Proper Handwashing Technique
This exercise = scenario for hygiene
promotion begins with personnel from
the local ‘office branch of the Taiwan
Centers for Disease Control promoting
epidemic prevention to a foreigner at a
service counter or an inquiry over the
phone. The dialogue should include the
personnel explaining the appropriate
timing and technique for proper

handwashing.

[k iR e ]
Taiwan Centers for

Disease Control
MOHW
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TG IR AL 1 FE FH 3 A3

Exercise Scenarios

BRERSE
Exercise Resources
and References

WA BEEEREESOEFNER
MERER "RHAEHEEE ) NIRRT ER
2 RBLMABAEERRIMEIA TET
g E8AE @ EERESRIEELIEEE
HAYHELR HEESEERAMAERES
AMOSEEINEFREOSIERSE

Local Centers for Disease Control
Promoting the Name-based Mask
Distribution System

This exercise scenario for hygiene
promotion begins with personnel from
the local branch office of the Taiwan
Centers for Disease Control promoting
epidemic prevention to a foreigner at a
service counter or an inquiry over the
phone. The dialogue should include the
personnel explaining how to purchase
masks on the name-based mask
distribution system and the proper way

to handle and wear a mask.

[k e B 1 ]
Taiwan Centers for

Disease Control
MOHW
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TEIR AL FE FA AR

Exercise Scenarios

BRERE=E
Exercise Resources
and References

WA BNEERETEEREREREGE
HERILEAEE

WERER "HEREEE | AFIEEEEMN
2 KB MABEREERRIMIA LET
BRRGAESERE  HEESBERAMR
ABMAIMNEATERAEERAERERE  E
AR Reint & A TAE ©

Local Centers for Disease Control
Promoting Dengue Fever Prevention
and Community Prevention

In this exercise scenario for hygiene
promotion begins with personnel from
the local ‘branch office of the Taiwan
Centers for Disease Control promoting
epidemic prevention to a foreigner at a
service counter or an inquiry over the
phone. The dialogue should include the
personnel explaining the etiology,
pathogenesis, symptoms, ways of
spreading, prevention, and prophylaxis

of Dengue Fever.

[k iR e ]
Taiwan Centers for
Disease Control
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TEIR AL FE F R AR

Exercise Scenarios

B 1THEEAERA ERE

MEFRFER "HIEHEEE ) ABBELIEME BB TTEEHEE
TRE  EENEERISE L BN AL R  HEAEESAWA
ERIINBEALTRHAZEEREXNGERLERREFEHETEE -
Choose Your Topic

In this exercise scenario for hygiene promotion, your team
can choose a topic to practice. It can be a dialogue at a
service counter or an inquiry over the phone that includes
the case officer explaining to the foreigner about some
commonly transmitted diseases in Taiwan, their etiology,
pathogenesis, symptoms, ways of spreading, prevention, and

prophylaxis.
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%R

AGENCIES AND POSITIONS

PR /IS
TIEsSE

How to Introduce Your
Agency and Give a Job
Description

SAEHIE ) LESSON GOAL

® Learn how to introduce your agency and describe

your job in English.

For further information, please visit the website:
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< BEHAIE > Practical Sentence Patterns

Introducing Agency and Making Job Description

® Good morning, Sir/Madam.
Welcome to  Fullerton City
Government.

® It's a pleasure to meet you. | am
Desk Officer Wu of the Cultural
and  Creative  Development
Division of the Cultural Affairs
Bureau.

® The Bureau of Cultural Affairs is
attached to  Fullerton  City
Government and is in charge of the
inheritance and development - of
and arts and the
preservation and maintenance of
the cultural assets of Fullerton City.

culture

® The Director-General of the
Cultural Affairs Bureau,
appointed by the Mayor, takes
charge of the bureau by
directing and supervising sub-
ordinate agencies and staff.
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® The Bureau

® The

Preliminary Training for Personnel Newly Passed the Civil Service
Examinations — for Junior Civil Servants (March 2022)

is comprised of

seven operational units
including the Cultural Parks
Management  Division,  Arts

Development Division, Cultural
Establishment Division, Cultural
Resources Division, Heritage
Sites Operation Division, Cultural
Research Division, and Cultural
Development

and Creative

Division, as well as four

supportive units including the
Personnel Office,
and Civil

Secretariat,
Accounting - Office,
Service Ethics Office.

Cultural and Creative
Development Division is mainly
in charge of policy planning,
formulation and implementation
of laws and regulations, and
talent cultivation and exchange
for cultural and creative
industry, policy and regulation
and

formulation, marketing

promotion for the video and
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I

audio industry, and fostering the
film industry.

® | have worked in the Cultural

and  Creative Development
Division for two years. I’'m under
the supervision and direction of
the division director and section

chief.

the
operations and management of

am responsible for
the Cultural and Creative Park
and the Creative Center, as well
planning for the annual Design

Exposition, among other tasks.

® The Bureau has brought cultural
policies and significant issues to
the public's attention, and has
been holding numerous cultural
events to enhance the cultural
life of citizens.
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( EET i Words & Phrases

Cultural Affairs Bureau (N.)

Department of Cultural Affairs (N.)
director-general / commissioner (N.)

division director (N.)

section chief (N.)

desk officer / staff officer (N.)
officer (N.)

business unit(s) (N.)
supportive unit(s) (N.)
division (N.)

Cultural and Creative Park (N.)
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Civil Servants

EIEESF

Senior
Rank

Bb% GRADE 14

BE<F GRADE 10

- Ranks & Grades -
B GRADE 9
H HEE% GRADE 6
B GRADE 5

i< GRADE

1
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Tips in Use

* BB
be attached to...

[Fl] )XiLRBEEBELETHEAT -
® Cultural Affairs Bureau is attached to Fullerton City

Government.
> ML : be affiliated with.../ be subordinate to...

* HRIRESERE S EXEBEN
be comprised of + 8F business units

[51] XEAEMEBES 7 EXFHEL -

® The Bureau is comprised of seven business units.

be in charge of...

[5]] MEEBEMEFHEFZEC S LAIREXBKRRE
ERE] (BT ) EERFITRAABERR °

® The Cultural and Creative Development Division is
mainly in charge of policy planning, formulation and
implementation of laws and regulations, and talent
cultivation and exchange for cultural and creative
industry.

> 1B{LI53 : be responsible for...
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