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Practical English for Police Officers

Practical English for Police Officers

Course Aims

This course aims to equip police officers with practical
English communication skills. By the end of the course, course
participants should be able to introduce their agencies and
provide service in English so as to fulfill requirement of their
official duties and increase their capability to connect to the
international society.

Learning Objectives
To learn vocabulary and sentence structures of practical
English conversations in the following tasks:

1. Answering general service counter questions and explaining
official business.

2.Answering general questions on a hotline and replying to

basic inquiries concerning application cases.
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EAZHIZ LESSON GOAL

To learn vocabulary and sentence structures for
practical English conversations involving:
® Answering general service counter questions and
explaining official business.



Practical English for Police Officers

Practical Sentence Patterns

Lost and Found Service Counter

How are you?
What can | do for you?

Calm down, please! We shall try our
best to assist you.

Can you recall when you last used
your mobile phone?

Today’s technology is really advanced
and we can try to use it to find your
mobile phone back.

Take your time! We will do our best to
help you.

What does your wallet look like? Can
you describe it? What is the color?
Any special features and contents?

We need to fill out your personal
information.
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Promotion Training for Police Officers

Here is your Police Incident Report. If

you don’t have any questions about it,

please sign here.

We will inform you if and when we
found it.

This is your copy.

Once we input the information to the
computer system, it will be posted
on the Lost and Found bulletin
immediately. We hope to have some
good news for you very soon.
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Practical English for Police Officers

Dialogue

| Lost My Mobile Phone!

Police Officer Lee was on duty at the Lakeshore Precinct’s Whitesands

Police Station ( #7& 4> f& B # )k 1 Ffr ) of the Greenlake County Police
Department ( ZHBREUREZRF ).

On this morning, John ran into the station in a flurry.
L = Police Officer Lee =ZFZ5

J = John =#9%5

C = Catherine =Y|F&EHf

L: How are you?

What can | do for you?

J: | lost my mobile phone!
L: Calm down, please!
We shall try our best to assist you.
Can you recall when you last used your mobile phone?
J: | don’t recall.......

Don’t worry!

| just bought it not so long ago and it cost me over NTD 20,000.

Do you have a google account?



L:

Today’s technology is really advanced and we can try to use it
to find your mobile phone back.

Police Officer Lee logs in John’s google account on the computer and

activates the mobile phone tracking function.

L:

You are very lucky, John!

According to the map, your mobile phone seems to be in the ......
vicinity of the bus terminal.

Oh, that’s great!

| was about to tour the Fisherman’s Lighthouse and stopped
there to check the route on my mobile phone.

| appreciate your assistance.

| am going to fetch my mobile phone right now!

After a while, Catherine runs into the police station in a fluster.

L:

C:

Good afternoon! How may | help you?
My wallet is gone!

Take your time!
We will do our best to help you.

Do you remember the last time you saw your wallet?

| think | may have lost it on the bus......
Or maybe in the restaurant?

Oh! | can’t remember......



C:

Practical English for Police Officers

Fine! Let’s take it slowly.
What does your wallet look like?
Can you describe it?

What is the color? Any special features and contents?

It’s rectangular and black.

There are credit cards, ID card, about NTD 5,000 in cash, and,
most precious of all, a photo of my mother and me.

| didn’t lose a wallet, but rather a basket full of happy memories.
| got it!
Do you have your passport with you?

We need to fill out your personal information.

Yes! Here it is!

Catherine hands Police Officer Lee her passport.

L:

Do you have a mobile phone number?

We will inform you if and when we found it.

Yes, | do.
My mobile phone number is 0912-345678.

Let me repeat it: 0912-345678.

That’s correct.



Okay then.
Here is your Police Incident Report.

If you don’t have any questions about it, please sign here.
Ok, | see.

This is your copy.

Once we input the information to the computer system, it will
be posted on the Lost and Found bulletin immediately.

We hope to have some good news for you very soon.
Thank you for your help.

You are welcome.



Practical English for Police Officers

Words & Phrases

=
lost (V) Bk (@A)
calm (V) fH25F ~ (HIRTE
recall (V) [El18 - &L
mobile phone tracking function (N.) FHTENBEHITHAE
vicinity (N.) #BIT ~ BiIT
in a fluster (Phr.) 2T ~ il ~ BER
describe (V.) EpuD
Police Incident Report (N.) 2 (R) BEM4EHE
Lost and Found bulletin (N.) BIFEXYEERMN
police department (N.) Z2L5
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Pull Over, Please!

EAZ H{E LESSON GOAL

To learn vocabulary and sentence structures for
practical English conversations involving:
® Answering general service questions and explaining
official business.
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Practical English for Police Officers

Practical Sentence Patterns

DUI Checkpoints

Ma’am, please pull over.

| stopped you because you just made
an illegal right turn on a red light.

Please show me your driver’s license,
vehicle registration, and Alien
Resident Certificate (ARC).

| am issuing you a ticket for violating
Article 53 of the “Road Traffic
Management and Penalty Act”.

If you dispute the ticket, you may
bring this ticket and your statement to
the charging authority by the deadline
listed on the ticket.

| can smell alcohol on your breath, so
you are required to take a breathalyzer
test.
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According to the latest regulations,
riding a bicycle while intoxicated is
subject to a fine from NTD 600 to NTD
1,200.

If you refuse to take a breathalyzer
test, then you will be fined NTD 2,400.

You are allowed to rinse your mouth
before the breathalyzer test.

Please blow into the breathalyzer until
the number shows.

The test shows that your alcohol level
is 0.23 mg/l, which exceeds the legal
limit 0.15mg/I.

13
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Practical English for Police Officers

Dialogue

Pull Over, Please!

Squad Leader Wu and Police Officer Cheng of Greenlake County

Police Department’s Lakeshore Precinct ( 2B RIS ERBHEN D)

were conducting traffic stops.

Jenny, an international resident, was riding a scooter past an

intersection. Squad Leader Wu stops her when she made an illegal right

turn on a red light.

W = Squad Leader Wu =2/\E

C = (Police) Officer Cheng =& 5§

J = lJenny =121

G = George =& A

W:

J:

Ma’am, please pull over.
Why did you stop me?

Madam, | stopped you because you just made an illegal right
turn on a red light.

Please show me your driver’s license, vehicle registration, and
Alien Resident Certificate.

Jenny presents her Alien Resident Certificate (ARC) and driver’s license.

Squad Leader Wu is checking Jenny’s documents.

14



W: | Ma’am, | am issuing you a ticket for violating Article 53 of the
“Road Traffic Management and Penalty Act” (B BEIER S
15451 ).

The fine is NTD 600.

Squad Leader Wu fills out the “Notification of Road Traffic Violation”
(BREEERTBEIEE M @EAE ).

W: | Ma’am, please sign the traffic ticket.

If you dispute the ticket, you may bring this ticket and your
statement to the charging authority by the deadline listed on
the ticket.

You are free to go now.

Officer Cheng hears a crash as he is finishing up Jenny’s case and goes
to check the scene.

An international resident, George, lost control of his YouBike and
crashed.

C: | Areyou OK, Sir?

How can | help you?

George suffered no injuries.

Officer Cheng detects a smell of alcohol on him and gets ready to
conduct a breathalyzer test.

C: | I can smell alcohol on your breath, so you are required to take
a breathalyzer test.

Thank you for your cooperation.

15



Practical English for Police Officers

Why should | take a breathalyzer test?
Look! I am riding a bicycle.
I’m not on a motor scooter or driving a car.

It can’t be drunk driving if I’'m not “driving”.

Sir, according to the latest regulations, riding a bicycle while
intoxicated is subject to a fine from NTD 600 to NTD 1,200.

If you refuse to take a breathalyzer test, then you will be fined
NTD 2,400. Sir, please show me your Alien Resident Certificate
(ARC) or any photo ID.

Okay! But | didn’t drink.
| just consumed some litchi at a gathering.

| was told that eating litchi can cause higher alcohol reaction to
the breathalyzer test.

You are allowed to rinse your mouth before the breathalyzer
test.

Please step over here now.

You just said that there was a gathering.

How long ago did you leave the gathering? Have you been
drinking?

Half an hour ago.

| didn’t drink. We just had some stuff to eat.

Please blow into the breathalyzer until the number shows.

16



A few minutes later.......

C:

Sir, the test shows that your alcohol level is 0.23 mg/Il, which
exceeds the legal limit 0.15mg/I.

That’s impossible!

We didn’t drink. We just had a hotpot.
You must be kidding me!

This was my first time to try it.

There are ginger, vegetables and duck in the hotpot.

Got it! You probably had ginger duck stew!
It is cooked with rice wine.

Eating too much ginger duck stew will make your alcohol level
above the legal limit.

What am | going to do now?

Since you have been riding under the influence of alcohol, |
have to write you a ticket.

Riding a bicycle right after drinking is very dangerous.

For your safety, please return the bicycle at the YouBike station
right there.

| suggest you take a taxi or call a friend to pick you up.
Remember to pay the fine before its due date.

Okay, | understand. Thank you!

17



Practical English for Police Officers

Words & Phrases

DUI (driving under the influence)

Checkpoint (N.)

pull over (Phr.)

BRI ARED

I
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ExEf

It

article (N.) (7)) 18X
penalty (N.) BE ]

fine (N.) il
breathalyzer test (N.) s COBfE) AR
intoxicated (Ad].) &Ry

legal limit (N.) ERSE ~ BE
rinse mouth (Phr.) y {l
breath alcohol level (N.) M REE AN E
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How to Introduce Your
Agency and Make a
Job Description

EAZHIZ LESSON GOAL

® Learn how to introduce your agency and describe
your job in English.
For further information, please visit the website:
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Practical English for Police Officers

Practical Sentence Patterns

Introducing Agency and Making Job Description

| am Officer Bond, Sunny Police Station
of Justice Precinct of the Central City
Police Department.

Today, | have the great pleasure to
introduce the daily routine for a police
station officer.

| usually patrol my beat by riding a
motorcycle and make random stops
for environmental observation so as
to maintain social order and security.

If | found traffic violation cases, | shall
crack down immediately so as to
maintain traffic order.

Certainly, cracking down on burglary,
i.e., catching thefts, is one of police’s
main duties.

20
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With a view to preventing citizen from
severe harm of drugs, we take anti-
drug action as one of our important
responsibilities.

In line with planning and instructions
of superior agencies, we set up DUI
checkpoints for breath alcohol level
testing so as to crack down on drunk
driving to maintain public security and
traffic order.

Whenever there are traffic accidents
or disputes, people usually file
reports with the police for necessary
management and assistance.

During rush hours of weekdays or
large-scale events, the police have to
not only ensure order and safety, but
also regulate heavy traffic.

In response to street brawls, the
police quick-response squads rush to
the scene and crack down on street
violence in time.

21
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Moreover, the police provide various
warmhearted services, such as
searching for missing persons, which
enable them to reunion with their
families.

We also encounter with emergencies,
such as suicide cases, which need the
police to handle with effective and
patient exhortations.

In conclusion, it is the police’s job

to combat with crimes, maintain
social order, and solve troublesome
problems for citizens. As the “guardian
of citizens”, we deem the maintenance
of social security and order to be our
mission.

22
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officer (N.)

police station (N.)
precinct (N.)
introduce (V.)
daily routine (N.)
patrol (N.) (V)

beat (N.)

maintain (V)

Words & Phrases

social order and security (N.)

violation (N.)
burglary (N.)
theft (N.)

DUI (driving under the influence BY#EE )

checkpoint (N.)
accident (N.)
dispute (N.)
regulate (V.)
brawl (N.)
violence (N.)

crime (N.)
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Practical English for Police Officers

Tip in Use

> soasto (REIMEREN - REK)
[f1] tRERLTERRIIAE -
He gets up early so as to catch an early bus.
[H1] &7 HEEBSUESE—F2i  thE—BXAPREME -

He struggled among the ruck of writers so as to hold a place in
the literary circles of America.

[ 1] FMIREBEAIERTFREEGN - LR EEEH -

We should learn from past mistakes so as to avoid falling into the
same old trap again.

T2 ;) HIE . $ERER
» crack down on
[61] EHHEREHEBTE
Police are cracking down on drug dealers.

[ 6] iBRANERIFERIL

The customs officers cracked down on smugglers.

24



ET ...... EH{J’J&L ...... EEE"J

» with aview to (&EMNENEZE)
[61] &7TEFRMVEE , BB/ )ERIRSETRE -

With a view to developing our fishing industry, a scientific team

came to the fish farm to conduct a survey.
(6] EXRANREHT - BREEXFEETRSUE -

The family traveled around the world with a view to introducing
the children to different cultures.

Bl —3 ; Bl S
» inline with
[ #1] FAFIREAGEIRITHIZERE 2 -
Our price is in line with the current market prices.
[H1] ETERERE AR AR EMAVRERAETT o

This proposal is in line with the corporate strategy, which our

company announced last month.

Egﬂ- 'II--“A. ==
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> pay tribute to (EZEMAKEY)
[FI] AP ftpIpk &R ©

People paid tribute to his achievements.

25
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[f]] BEMEEFELT NBEANEEESE 0 A HNAEERECNAIE A
Kb EFIEREY -
Each year, thousands of people descend on Normandy in France
to pay tribute to those who fought to liberate Europe from Nazi
Germany's control and remember those who never returned.

[ 1] FFSHIERAIBRLRAH B ENRAERS

Many conquered nations had to pay tribute to the rulers of
ancient Rome.

26
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Don’t Panic
What’s Happened?
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EAZ H{E LESSON GOAL

To learn vocabulary and sentence structures for
practical English conversations involving:
® Answering general questions on a hotline and
replying to basic inquiries concerning application
cases.
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Practical Sentence Patterns

Hotline Service and Application Inquiries

Hello, this is 119 of the Greenlake
County Fire Department.
How can | help you?

Don’t panic! What’s happened?

Calm down.
| am here to help you.

Please tell me your name and the
location of the emergency.

Are there any landmarks around you?

We will dispatch a firefighting team
immediately.

Please evacuate the scene instantly.

Leave your passports and things
where they are. Don’t go back to get
them.
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Promotion Training for Police Officers

The fire trucks and firefighters will be
arriving any moment now.

Let me perform an initial assessment
of your injuries. Please relax and stay
calm.

We'll place you on a stretcher and put
you in the ambulance. After that we
will check your breathing, pulse and
blood pressure.

HYIEREEABRIRES
IERS -

RRED AN CNSEN—
RANE MBS - SRR
ARSI -

HPREBRR B EERL
Wi EERGEENA - FE K
PG 8 R ZAY PRI k& K
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Practical English for Police Officers

Dialogue

Don’t Panic! What’s Happened?

Firefighter Lee of the Greenlake County Fire Department ( 225ARREUT
JEBE ) was on duty.

The 119 emergency line was ringing.
L = Firefighter Lee =Z[%8
W = Emergency Medical Technician (EMT) Wu = RRERiliE
J = John =#98)
C = Catherine =§J|FEHt

L: Hello, this is the 119 of the Greenlake County Fire Department.

How can | help you?

J: SH%%&*&i......

L: Don’t panic!

What’s happened?

J: SH%%R*&H......

L: Take your time and tell me what’s happened?
J: Fire! Fire!

There is a fire!

30



Promotion Training for Police Officers

Calm down. | am here to help you.
Where are you and what is on fire?

Please tell me your name and the location of the emergency.

| am John Schmidt.
| do not exactly know where we are.
We are staying in a bed and breakfast.

Smoke is coming from the kitchen; something must have caught
fire.

Do you know the name of the bed and breakfast?

Are there any landmarks around you?

Yes, the name of this bed and breakfast is “Cozy Green
Guesthouse”.

It is located next to the Greenlake Bus Terminal by a
roundabout.

Hurry up! Hurry up!

Please!

OK. We will dispatch a firefighting team immediately.

Please evacuate the scene instantly.
My wife and | have already run out of the guesthouse.

Are there other people still inside the guesthouse?

31



Practical English for Police Officers

| am not sure.

It happened so fast that we didn’t even have time to take our
passports and things.

Leave them where they are, don’t go back to get them.

The fire trucks and firefighters will be arriving any moment
now.

Five minutes later the firefighters and fire trucks arrive in the

guesthouse. Emergency Medical Technician (EMT) Wu sees an injured

person and approaches her.

W:

| am EMT Wu from the Greenlake Country Fire Department.

Can you tell me what’s happened to you, madam?

| fell down the stairs and hit my head on the ground when
running from the fire.

It knocked me out for a minute and now | feel dizzy.
Do you feel pain anywhere else on your body?

No, just feel dizzy with a little bit of a headache.
Can you stand up by yourself?

No. | also hurt my knees when | fell and can’t stand up right

now.

Let me perform an initial assessment of your injuries.

Please relax and stay calm.

32
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Promotion Training for Police Officers

Thank you.
We'll place you on a stretcher and put you in the ambulance.
After that we will check your breathing, pulse and blood
pressure.
Please sign this medical slip.
Do not worry!
We will take you in the ambulance to the nearest hospital.

e’ o -

- - ae=
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panic (V)
roundabout (N.)
dispatch (V)
evacuate (V)
scene (N.)
instantly (Adv.)
fire truck (N.)
knock out (Phr.)
dizzy (Adj.)
injury (N.)
stretcher (N.)
ambulance (N.)
breathing (N.)

pulse (N.)

Words & Phrases

blood pressure (N.)

34
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Disaster Preparedness
Without Borders

EAZ H{E LESSON GOAL

To learn vocabulary and sentence structures for
practical English conversations involving:
® Answering general service questions and explaining
official business.
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Practical English for Police Officers

Practical Sentence Patterns

Public Awareness and Public Education for Disaster Risk
Reduction

Don't panic! Being in Taiwan, you
have to get used to earthquakes and
typhoons.

| would like to lead everyone in a
disaster preparedness drill on taking
refuge during an earthquake.

Keep in mind these three words when
you feel a quake: Drop, Cover, and
Hold.

If there are not any sturdy tables
nearby, then you can take refuge under
some other strong furniture, or solid
structural beams like in a doorway or
a corner, with your hands over your
neck and head for protection.

36

BUEEHE | EE MR B A
B - B HIRRE R it B
AOIRIE ©

HHEESREFARIKET -
B R AR - B IR
EEEERYR SRR

B ARy ARG EEH
R=ESER: "B\F, ~ TH&
i, K TREES -

MRBSERBERBRENSET
AT R ERRE
RITEGEE A% - LIF (R
SARREREAEE ©



Promotion Training for Police Officers

Since we tend to get injured by falling
objects during earthquakes, the first
step is to squat down, then find a
protective shield, and hold on to
something to steady yourself.

The correct action is not to crouch
down but to kneel down and hold on
the table’s legs instead of covering
your head with your hands.

When assisting people in wheelchairs
during earthquakes, you need to

first lock the wheels, then protect
the person’s head or neck with some
object or his/her own hands, and
maintain a sitting posture until the
guaking stops.

Learning proper methods for taking
refuge is the best way to protect
yourself and your family.

Food and water are the most
basic supplies, and you will need a
minimum of three days’ worth.
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Practical English for Police Officers

Other necessary items in the RERREEHR  IAKRE
emergency kit are thermal blankets, M - 2 B E 11 2 618
raincoats, and towels, for keeping E"J"Z‘%%E““ * Al TE R
your body warm. RRE -

Medical and hygiene supplies are BERRERREEHERT
also necessary items to be included EHHFGNERE IR - [RE

in the emergency kit. In addition to MESHEI ERILUMA

. . . }xln'_H_lTY_l N ,\_H_FY_| N N fE7
the first-aid kit, you may want to carry AR BREA - LS B

‘ ZEAY) o
disinfectant, sanitizer, face masks, ERREAZY
toilet paper and personal medications.
| would also like to remind you to ZREAXNE  BH#H
check and replace all perishable or BEBENYG BFFER
expired items in the emergency kit ERRE R - BB

LEsBH 2,
every six months. ARLL B HAYD

Keep the kit in a handy spot for easy FREFEEREHONEERE
fetching. With the kit in hand, plus a MERBHT  EREHER

helmet and shoes, you are all set. EEKET  SREER S
AT RY % g !
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Dialogue

Disaster Preparedness Without Borders

To improve the disaster preparedness understanding for new
immigrants and migrant workers, the Greenlake County Fire Department
( BBBREAT ES R ) put together an information awareness program ( 5
HEEE ).

Sergeant Wang and his team members developed a series of

activities to facilitate disaster preparedness knowledge on the part of

participants through fun-based challenges ( BkEiRERT ).

In the first phase, Sergeant Wang aimed to disseminate information
to new immigrants and migrant workers on the proper ways for taking

refuge in the event of an earthquake.
W = Sergeant Wang =E/\EE
C = Firefighter Chen =[§f% &
A = Angela =%18#]

S = Samantha =% &%

W: | Hello! | am Sergeant Wang, from the Greenlake County Fire
Department.

Did you feel something strange like the earth-shaking around six
o’clock this morning?
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A: | There was a constant trembling this morning.
| thought | must be dizzy.

We don’t have earthquakes in my hometown, Ho Chi Minh City.
| was scared to death!

W: | Don't panic!

Being in Taiwan, you have to get used to earthquakes and
typhoons. So, | would like to lead everyone in a disaster
preparedness drill on taking refuge during an earthquake.

S: That’s great!

When the earthquake happened this morning, all the books fell
off the shelves in our home.

W: | Exactly, that’s what happens!

Keep in mind these three words when you feel a quake: Drop
(E1F ), Cover ( 5% ), and Hold ( i&({T ).

Since we tend to get injured by falling objects during
earthquakes, the first step is to squat down, then find a
protective shield, and hold on to something to steady yourself.

Please follow what | do right now.

Angela and Samantha followed the instructions and squatted down
near a table and shielded their heads with their hands.
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| would like to remind you that earthquakes also cause tables
shaking.

So, the correct action is not to crouch down but to kneel down
and hold on the table’s legs instead of covering your head with
your hands.

Here is an illustration for your reference.

But today’s earthquake happened early in the morning and

woke me up.
There are not any tables in the bedroom so how should | take

refuge?

If there are not any sturdy tables nearby, then you can take
refuge under some other strong furniture, or solid structural
beams like in a doorway or a corner, with your hands over
your neck and head for protection.

How about if we huddle up next to a large piece of furniture?

Wouldn’t be even safer?

No, that is actually dangerous since you may get injured by
falling objects from cabinets or shelves, such as thick books,
vases, and knick-knacks.
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That is right!
She is spot-on!

In Taiwan, loss of life or bodily injuries in earthquakes is very
common due to collapsed furniture rather than buildings
themselves.

Broken furniture, sliding objects, and chunks of falling ceilings
mostly bring about head and neck injuries.

| take care of an elderly person, who is immobile and spends
most of the time in a wheelchair.

How can | assist him to crouch down in an earthquake?

That is a good question.

As the figure illustrates, when assisting people in wheelchairs
during earthquakes, you need to first lock the wheels, then
protect the person’s head or neck with some object or his/her
own hands, and maintain a sitting posture until the quaking
stops.

That’s great!

| won’t be scared in the next earthquake.

Learning proper methods for taking refuge is the best way to
protect yourself and your family.

Congratulations on completing the phase one!

Please proceed to the next phase.
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Protect Yourself During Earthquakes!

ﬁm 4%

COVER!
"o 4N
COVER!
USING
WALKER ).
COVER!
USING
WHEELCHAIR

-
GOVER!

N °°3'l www.EarthquakeCountry.org/disability

Source: Earthquake Country Alliance (ECA).
(https://www.earthquakecountry.org)
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THE EMERGENCY KITS

FIRSTAID )
FOOD & WATER ) )

+
-
PERSONAL
\  HYGIENE /

SHELTER & WARMTH )

\I/
" i
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Participants then move on to the next phase.

Firefighter Chen provides information on how to best prepare individual

and family emergency kits.

C:

Hello, everybody!

| am Firefighter Chen.

You have just completed phase one on taking refuge during
earthquakes.

In this phase, | would like to explain how to set up an emergency
kit for coping with earthquakes.

Firefighter Chen opens a backpack.

C:

This is an emergency kit ( B2 ).

Now the question is what are the necessary emergency supplies
in the kit.

Does anyone know?

At the least, it must include food bars and drinking water.

That’s correct!

Food and water are the most basic supplies, and you will need
a minimum of three days’ worth.

Angela, you look so calm and self-assured.

I’d probably just run out immediately with only my cellphone
and a handful of money!
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Essential personal effects ( & & @ A # & ), such as important
certificates, contact information, and cash should be included in
every emergency kit.

The weather has turned cold recently.

Would some warm clothing also be necessary when seeking
refuge?

That’s right.

Other necessary items in the emergency kit are thermal
blankets, raincoats, and towels, for keeping your body warm.

| just thought about how to do if we get injured while seeking
refuge.

In this case, should first aid supplies should be included in the
emergency kit, such as band aids, gauzes, and prescription
medicines for the elderly or chronically ill.

Yes, medical and hygiene supplies are also necessary items
to be included in the emergency kit. In addition to the first-
aid kit ( 2% ), you may want to carry disinfectant ( ZXE %l ),
sanitizer ( (% & &l ), face masks ( 1 £ ), toilet paper ( &1 & #£ )
and personal medications ( & ZZ4) ).

Aside from emergency food, medications, disinfectants, warm
clothing and blankets, and personal certificates, are there any
other necessities?
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| suggest include flashlights with extra batteries or portable
power packs.

In addition, the kit must include survival whistles, Swiss knives,

gloves, paper pads and pens.

| would also like to remind you to check and replace all
perishable or expired items in the emergency kit every six
months. And keep the kit in a handy spot for easy fetching.
With the kit in hand, plus a helmet and shoes, you are all set.

That’s wonderful!

Today’s drill is extremely helpful.
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Words & Phrases

trembling (N.)
drill (N.)

refuge (V)

squat (V)

shield (N.)

crouch down (V)
kneel down (V.)
sturdy (Ad].)
huddle (V)
knick-knacks (N.)
spot on (Ad].)
collapsed (Ad].)
sliding (Adj.)
immobile (Adj.)
emergency kit (N.)
essential personal effects (N.)
thermal (Adj.)
hygiene (N.)
disinfectant (N.)

sanitizer (N.)
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How to Introduce Your
Agency and Make a
Job Description

EAZHIZ LESSON GOAL

® Learn how to introduce your agency and describe
your job in English.
For further information, please visit the website:
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Practical Sentence Patterns

| am Firefighter Clark, First Rescue
Brigade of the Fire Department of the
Metropolitan City.

Today, | have the pleasure to introduce
the daily tasks as a firefighter.

In terms of firefighting, the most
terrible situation is fire of chemical
factories or flammable objects.

As for traffic accident rescue, large
machines are imperative in the case of
deformed vehicles.

With regard to gas leak fire rescue,
to avoid explosion and to disperse
residents are essential.

For searching and rescuing drowning
people, firefighters usually soak in
water all the time just for saving lives.
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Promotion Training for Police Officers

Firefighters have to maintain physical
fitness so as to execute rescue
missions.

Firefighting brothers perform their
duties through the water and fire for
safeguarding lives and property of the
people.

Words & Phrases

firefighter (N.)

brigade (N.)

fire department (N.)
situation (N.)
chemical (Adj.)
flammable (Adj.)
imperative (Adj.)

vehicle (N.)
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leak (N.) (V) (7k - BERERY) R
rescue (N.) (V.) =R KiEE

explosion (N.) BAE 5 BRI

disperse (V) BREY > BFRY > BiAE
soak (V.) RiR RSB RE
execute (V) 1T BT 5 B
safeguard (V.) {REE 5 [BH1E

property (N.) HE  BE

Tips in Use

= AN\ 7]

I

[§1] SRBEZHARNEELERERITEHVIMEIRR -

Today, | have the pleasure to introduce the daily tasks as a
firefighter.

[ 5] REZFEIEEFIRARNIAIAYA B EREHFS -

It’s my pleasure to introduce my company and make a job
description for you.

[6]] HRE=ZFEAESETERETERNM -

It is a great honor to have this opportunity to introduce myself.
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» interms of

(1] mitBm S - EEEENUERL -

In terms of its location, the property is incredible.
(fI] E2820E  tWEEE @ BUMERKRMATAT °

In terms of money, he's quite rich, but not in terms of happiness.

f:ﬁlz\ ...... ; Egjﬁl\é ...... ; ;E':_I_l_éu ...... ; ﬁE;?J ......
» As for
[ 6] BERFAEE  REEHTE SRR -

As for my past, I’'m not telling you anything.

» When it comes to
(6] BREBEFHEY > thEEHHE o

When it comes to learning something new, he is the best of all.

» in the case of
(6] MEERENEME , PIHKEIIR T -

In the case of a highly intelligent animal, elementary training is

easy.
[ fi] FAIRRERARERER - BERBRIEREEZENT °

In the case of his health, it is fortunate for him to have recovered
from his illness like this.
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» With regard to
[ f1] BERMtbAYEREE - HFIE R o
With regard to his suggestions, we will discuss them fully.
[ 1] BEFMRPIRYERERAR - BEEHIRE—BE LT -

With regard to your grades for the year, | will post them one

week after the final exam.

» perform duties
[H1] HFRIREGE IS LEFERIEE RS IMNEIA S - BN EFIBNTTHRTS o
We will equip our field staff with these little gadgets in the very

near future to perform duties on site.

[f1] EFMAR LERMBY — S CEHREET TEREEEERE—
fixSCE TAE -

Last month, the company employed a number of new employees
with different disabilities to perform duties such as file
management and general paperwork.
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To learn vocabulary and sentence structures for
practical English conversations involving:
® Answering general service questions and explaining

official business.



Practical English for Police Officers

Practical Sentence Patterns

Cooperate With the Inspection

You are suspected of carrying
contraband goods.

We have legitimate grounds to
conduct the right of visit as you are
violating laws.

Please cooperate with us for the
inspection.

Stop the ship immediately and
cooperate with the inspection.

The whole process will be videotaped
to safeguard your rights, please
cooperate with us.

We would like to check the crew
manifest.

Under which country is this ship
registered?

Where was your last port of call?
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Promotion Training for Police Officers

‘C
» 5

@ It is against the laws to smuggle
cigarettes to our country according
to the “Customs Anti-smuggling
Act” and the “Tobacco and Alcohol
Administration Act”.

@ We shall escort the ship ashore
for further investigation and other
procedures.

@ All crew members will be taken to
a designated location for 14 days’
quarantine.

&g CERAMEILMEH) K (7
BEIRE) 0 RIEFTARLE
BEEARBIREETR

F KA e B 35 B E 1T
E—SRERBERER

s EEBEA BT ETIE
ME - EREfEERAETT 14
R bt o
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Dialogue

Stop the Ship Immediately and Cooperate With the
Inspection

While executing his duties on the sea, Squad Leader Liu ( 2l it & )
received a tip-off that a foreign vessel, the Whole World No. 5 (ZEF 55%),

was smuggling contraband cigarettes and heading to Taiwan.

Upon receiving intelligence, Liu tracked the Vessel sailing 12
nautical miles off the coastal baseline along the limits of territorial seas
( BEGEZEIMAI 12 8B/ 2 818 ). With scrupulous observation and
reasonable judgement, Liu deemed the vessel to be in violation of the

law.

He instructed his teams to undertake equipment checks and prepare
to deploy for an onboard inspection. The command to stop forward
progress and prepare to be boarded was then broadcast to the suspect

vessel.

L = Squad Leader Liu =8I XL& A% E (R )
W = Leader Wang =F/\¥ &K

H = Leader Ho =fa/)\&% &

N = Duc Ngo =R
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(broadcasting)

L: “Whole World No. 57, this is the Coast Guard Administration (/8
#=E ), Ocean Affairs Council of the Republic of China.

| am Squad Leader Da-Rong Liu, On-scene Commander (OSC) (1%
154518 E ) of the Fleet Branch ( & HDE ).

This area belongs to the territorial waters of the Republic of
China.

You are suspected of carrying contraband goods. We have
legitimate grounds to conduct the right of visit as you are
violating laws.

Please cooperate with us for the inspection.

Stop the ship immediately and cooperate with the inspection.
(repeating)

L: Stop the ship immediately and cooperate with the inspection.

If you refuse to stop and instead take flight, we will pursue
according to the law of the sea.

After ten to twenty minutes of broadcastings, including both visual
and audible warnings, along with suppressive fire, the inspection
teams, equipped with life jackets, radios, flashlights, and light
ammunition, eventually boarded the vessel. The crew on the ship fled
inside the cabin.

In the end, coast guard personnel brought the situation under control.
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L: | am the captain of Boat PP10018, Coast Guard Administration,
Ocean Affairs Council of the Republic of China.

We are conducting a legitimate security inspection.

The whole process will be videotaped to safeguard your rights,
please cooperate with us.

Team Leader Wang checked and confirmed the basic information of
the crew.

W: | Who is the shipmaster?

What’s your name and nationality?

N: | It's me.
| am the shipmaster.

My name is Duc Ngo, and I’'m a Vietnamese.

W: | We would like to check the crew manifest ( it § &5 ).

The ship master handed over the list of crew members.
W: | How many crew members?

N: | Two Vietnamese and ten Burmese.

W: | Under which country is this ship registered?

N: | Togolese Republic ( Z 8 F0Ed ).

W: | Where was your last port of call?
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N: | Cambodia.

W: | Where is the ship bound for?

N: | Taiwan.

W: | What is your next port of call?

N: | The Port of Keelung.

W: | What are the commodities on the ship?

N: | Just a few cigarettes......

W: | What is the destination for those cigarettes?
N: | Taiwan.

W: | We will proceed with a ship inspection.
Please show us the ship’s register.

We would like to examine it

In the meantime, Team Leader Ho, together with his team members,
checked the hold for contraband goods.

Ho immediately discovered many large parcels in the hold, containing
various brands of cigarettes.

According to the “Customs Anti-smuggling Act” ( ;/BRE#EFLEME ) and the
“Tobacco and Alcohol Administration Act” ( #% & & I8 /% ), smuggling
cigarettes to our country is illegal.
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In addition, those cigarettes are counterfeit goods, which will certainly
be detrimental to the health of our nationals.

Ho immediately reported the result of the inspection to both Squad
Leader Liu and the Duty Command Center ( ;8 X B¥ R ENFE 5B H D)
by simultaneous radio transmission. The case will be followed up by
authorities in customs ( &8 #% & 1L ), the police ( 2 I & I ) and the
bureau of treasury of local government ( 75 EIRFEAELUE ) for further
investigation.

Liu then informed the shipmaster of the following procedures

L: We have just found contraband cigarettes in the hold of your
ship.

It is against the laws to smuggle cigarettes to our country
according to the “Customs Anti-smuggling Act” and the
“Tobacco and Alcohol Administration Act”.

N: | We were entrusted by someone to transport the packed cargo,
and unaware of the contents.

L: We will continue to check crew quarters, and all areas of the
ship, to confirm whether there are more cigarettes or other
contraband goods.

And the whole process will be videotaped.
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C

After a blanket searching, the Coast Guard team members ferreted
out more than 200 containers of smuggled cigarettes.

Additionally, Team Leader Ho also uncovered 200 more boxes of
smuggled cigarettes in a well concealed section of the ship.

Squad Leader Liu then notified the shipmaster of the following
procedures.

L: We shall escort the ship ashore for further investigation and
other procedures.

All crew members will be taken to a designated location for 14
days’ quarantine.

Immigration and other related authorities will oversee this
process.

L: Team Leader Wu and his team will check all the crew members
and perform cursory interrogations.

Please cooperate at this time with our investigations.
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Words & Phrases

vessel (N.)
contraband (N.)
nautical mile (N.)
scrupulous (Adj.)
legitimate (Adj.)
inspection (N.)
ammunition (N.)
crew manifest (N.)
counterfeit (Adj.)
detrimental (Adj.)
entrust (V)
escort (V)

ashore (Adv.)
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Agency and Make a
® Learn how to introduce your agency and describe

Job Description

your job in English.
For further information, please visit the website:
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Practical Sentence Patterns

Hi, everybody. | am Officer Allen Chang
and currently working in the 6th
Offshore Flotilla of the Fleet Branch of
the Coast Guard Administration.

Today, | would like to introduce how
an offshore flotilla officer performs his
daily routine.

Boarding the patrolling ships and
riding the wind and waves, we are in
charge of protecting fishing rights by
patrolling on the exclusive economic
zones. For instance, we crack down on
illegal transboundary foreign-flagged
fishing vessels and patrol on the high
sea.

Whenever there are suspected fishing
vessels engaging illegal immigration,
we carry out interception and onboard
inspection for stowaway so as to
combat human smuggling syndicates.
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We spare no efforts in cracking down
on crimes of illegal smuggling of
tobacco, alcohol, and drugs from the
sea so as to maintain the market order
and safeguard people’s health.

Massive cargo ships tend to run
aground because of mechanic failures
or ebb and flow of tides. The Coast
Guards conduct maritime rescue
operations for and retreat crew
members from wreck vessels.

After receiving reports of incidents
such as vessels are on fire on open
waters, the Coast Guards board
patrolling vessels immediately for
rescue operations.

Furthermore, we also rescue
swimmers who are exhausted and
tided away from the seashore.

Neglecting the tidal time, anglers are
stuck on breakwater and about to be
swallowed by rogue waves. The coast
guard dispatches a lifeboat for rescue
operations.
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When workers embark on a lighthouse
service operation, huge waves may
capsize the rubber raft. We instantly
rescue workers at stake.

By and large, the Coast Guard
Administration is responsible for

the executions of maritime rescue
operations. We engage in all kinds
of incidents related to passengers or
vessels on the sea, such as wrecking,
collision, firing, grounding, explosion
among others.

Upholding the spirit of saving lives

as a top priority, the Coast Guard
Administration will spare no efforts
in conducting all kinds of rescue
operations so as to safeguard life and
property of our nationals.
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Words & Phrases

=
Offshore Flotilla (N.) sS4
Fleet Branch (N.) A SaE
Coast Guard Administration (N.) EE
board (V) BLE (B~ KEE )
fishing rights (N.) T
protection (N.) R:E 5 fniE
exclusive economic zones (N.) BERE R
transboundary (Adj.) PEREE SR ; BAR
illegal (Adj.) FEERY ; BIERY
interception (N.) W&
inspection (N.) BE S RE
stowaway (N.) faEE
syndicate (N.) IEREHE ;- ErtEaH
smuggling (N.) EFL
safeguard (V) REE 5 BAfE
ebb and flow (N.) BAREENE 5 RERRRIR
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conduct (V) 1T BIE

maritime (Adj.) EERY  HUBAY S B ERY
wreck (N.) KE ks

angler (N.) EPNE

breakwater (N.) lapstsa

lighthouse (N.) P&

at stake (Phr.) fexB% ; E2REE
passenger (N.) RE L IRE

collision (N.) fiE ; fBfE

Tips in Use

[H1] HERL G - BRIEBKEEFABE/NBLFRIKFE -
| am Officer Allen Chang and currently working in the 6th

Offshore Flotilla of the Fleet Branch of the Coast Guard
Administration.

| am Officer Allen Chang of the 6th Offshore Flotilla of the Fleet
Branch of the Coast Guard Administration.

| am Allen Chang. | currently work as an Officer of the 6th
Offshore Flotilla of the Fleet Branch of the Coast Guard
Administration.
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» be in charge of...... / be responsible for...... / be someone’s
primary duty
[ 6] ZPIEEHERE SR BENGE -

We are in charge of fishing rights protection by patrolling on
exclusive economic zones.

We are responsible for fishing rights protection by patrolling on
exclusive economic zones.

Fishing rights protection by patrolling on exclusive economic
zones is our primary duty.

> carry out
[f] EA EESHHAMEFHSIENEREERE o

The police are now carrying out inspections of all cars crossing
the border.

[ 1] FIEEETRESME -

They are carrying out scientific research.

» embark on
[ B1] FHFIE _E—RE bt o

We embarked on a cruiser.
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[ #1] I LBSERIITHEE -

@ We embarked on a new project last week.

» Byand large
[1] RBEME @ (RAVETEZEFITTAY
@ By and large, your plan is a feasible one.
[ 1] FABEL2KER - MR ZETEHAY -

@ By and large, the conditions of employment are good.
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