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Service Commission, APSC) -

2~ F %5 2% (117 27 p ):
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Commission, FWC) - >4 f ¢

(WorkSafe ACT)z ;2 = £ pR33%4 H ¢ (Australian Public

B iv® > % (Safe




3T B

#H 3% (117 28 p ) %3RS Bu(The
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Australia and New Zealand School of Government, ANZSOG)
2 FEALEETE 1 0F o

255 4% (117 29p ) d By A2
Moo S ATe & AT s 4 F B(NSW Public Service

Commission) o

%3+ 2 4] < & (University of

544 % 5% (117 300 ):
Sydney) 2 L ¢ # 4 #| % % £ R (Merit Protection
Commissioner) -
CEPEBN GE) - R4 RHARE
(-) I B2FRITHRE
1~21 T %% R ¢ (Fair Work Commission, FWC)
(OENIEEEY IS T A T8 SN S
What are the establishment basis, responsibilities and member
composition of Australia’s FWC?
Qa1 7 XL T EHET e 1 T 54
Rges?
What sorts of unequal treatments are eligible for civil servants
to file complaints to FWC?
@) PRI IFT L R ¢ k-2 > 7 kA @ 2 filsg ?
If a civil servant is dissatisfied with FWC’s decision, could he

or she seek judicial relief?

ADiirr R rﬁ’}ﬁflj R oA REL BB IFTRL R
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In terms of civil service rights protection, how do MPC and

FWC divide their work?
2% M ﬂ!grs% A I s
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ZrERRAE ERALALLP?
What are the functions of WorkSafe ACT? What is your
relationship with Safe Work Australia and how is your division
of work?

QBT EE LR GHIE 2L RS R
AR RETEAOBAREN A F TRt ?
In your design of health and safety regulations or a safe work

system, do you apply respective designs for civil servants and

labors?

ORI ENIE S E N § F¥*fﬁi*% ”
WES S ® 23 BEF twh P Blamis” ?
BEEEEF AT R DRI QAL DRI

ER A B S f) od ?
What are the concrete actions for implementing occupational
health and safety regulations? Do you design mechanisms of
monitoring, inspection, incentives or punishment? Are these
mechanisms subject to the public sector? Or are there
respective mechanisms of monitoring, inspection, incentives or

punishment for the public sector?



(AeRFRYFFREFRIFL 2L gRFLIFL 2204

%}*&?iﬁ%’é\;ﬁi’?@%?&dé& 2o (Ao 7330 2
o ERE )
To have a better understanding of concrete outcomes from
your implementation of work safety regulations or measures,
could you give us some examples and elaborate more? (if it is
a case of the public sector, please elaborate, t0o.)

G)aarA B (27338 ) 1 7% 22 @3> £ F - HRM g A
FRIGLZ2A[ GHT P2 #HER Y2 L3

B SFRINR L TRBE X DR LB FLBEARME

4?7.

TR G AFRTRGVPEFIPFITX 2L P E
R R @3 ?
Are you responsible for the work safety of civil servants? If
yes, do you make special law and regulations, as well as
policies for high-risk public servants, such as the police and
firefighters to ensure their work safety, as well as mental and
physical wellness? How is it different from the health and
safety protection regulations or strategies for labors in the
private sector?

@) EZ AR 2% 202 pkayz £~ roil Thd B9V R

FERLITE 2R R 20d ER Y AR R (7

Are you responsible for formulating law and regulations, as

well as policies of health and safety protection for the police



and firefighters? Or the authorities of the police and
firefighters formulate them on their own?
3~ B 1 iv% > % (Safe Work Australia)
(DiEm1ivs 25 R dHp  FBRELZRT
What are the establishment basis and responsibilities of the
agency?
(QENBEELX 2HFLFL 2 AP LR 21ITE2FIRELT R
ANTFAREEL A G R AR ?
What are the regulations of occupational safety and health in
Australia? Do you apply different work safety systems for civil
servants and labors respectively?
R)Fx A B (2F3vf) 1 ivx 22 g » &3~ HEHair
F2FRF VoA FEHER Y2 HE GRS
1FRBEE 22 LR A EAAMES KR T A
FuRG 2B PP F IR 2 ELPERE S K0
wA e ?
Is the agency in charge of the protection of work safety for
civil servants (public service departments)? If so, do you
formulate special regulations and policies relevant to work
environment and protection of physical and mental health
specifically for the police department, fire department and
other high-risk public service departments? What are the
differences between those special regulations and policies from

the safety and health protection measures or strategies for



labors in private sector?

AEZ Y rR2xrtrdppdaz d ~pe{hd Bair

FrFRY 7D ER Y ARIRM D TR

Is the agency responsible for formulating the regulations and
policies for safety and health protection of the police and
firefighters? Or are the police department and fire department
allowed to formulate relevant regulations and policies on their
own?

G)eHF1IET 2 BWLIEX2FRF2ZER b 2R

B A 5 P B R AR R R AT RN 7
KD B TR e h R R s
To put work safety in place, what is the mechanism of
monitoring, inspection, reward or punishment your agency has
designed? Or is there any special mechanism of monitoring,
inspection, reward or punishment for public service
departments?

4 ~ 7 5 4] :E % R (Merit Protection Commissioner, MPC)

QD> FFFELEXRZZHR - FBRE S e 507
What are the establishment basis, responsibilities and member
composition of Australia’s MPC?

(2t B> 234 R 2 PRIRAAS B 97 5 e a5 (Blde7
B R BEaA R Es mﬁiﬁvé@f] ) T v PR
WR A 27 FPRPRIFBAM 2 ¢ 375340 > 7 U p R €
A2 ¥ 2o 7 A AR T2 A AR A B Aok 7O PRIRIAS



BE (2% sl ) TR HE D45 £ A BBy, (Mlard
Foar A b s b 20r A f BRI s ) &S
NIEA R R VAR SH S Bldrk R TLI B TRk
RS 0 T R B R € He AR B R 2R
VEAT O RET U ALTZRFAFROIEAR RIS
O 5 dhie fldy 6 2 s T O R ASFOR? fodvahig £ (AR5 )
PRIV IE- 8- RIPEAY - -0 (%%@:) g2 om G 2R
AR A ?
In Taiwan, if a civil servant is dissatisfied with any
management measure adopted by the employment agency (in
case of no leave application allowed, or reward/punishment
that does no impacts to civil servant qualification), he or she
can file a complaint to the employment agency. If the civil
servant remains dissatisfied with the complaint replied from
the employment agency, he or she can file a second complaint
to the CSPTC, but he or she is not allowed to seek judicial
relief. If a civil servant is dissatisfied with a penalty imposed
by the employment agency (or supervising agency), impacting
his or her qualification (e.g. punishment of removing civil
servant status, or punishment of suspending civil service duty)
or impacting disbursement in accordance with the Civil
Service Protection Act, such as a penalty of salary or pension
suspension, he or she can file a review relief to the CSPTC

through the punishment agency. If the civil servant is



dissatisfied with CSPTC’s decision, he or she can seek further
judicial relief. In Australia, what kind of measures or
punishments your civil servants dissatisfied with could they
file relief? What are the paths (procedures) of relief? Do you
apply the same practices like Taiwan, different measures, apply
to respective relief procedures?
B)#* G FELR2F2MH 5P ?LTF §EFTHES Y
RAARR Y
How is MPC’s review procedure conducted? Would you
organize a hearing or conduct relevant investigation processes?
OO RAE e = N BRI i S SVdh B (- SEF 3-8
SfefE g N et 0 B EEE LR 9
Would you accept and record all relief cases? Is there any case
handled through mediation or reconciliation processes? If so,
how many are those cases?
O)E»# gL | o 37 A2 FR?
To MPC'’s decision, is it applicable to seek judicial relief?
(6)iT# £ EFiI kIR cE 24rF IR ART B H
Az A7
Have you made a reform on retirement system in recent years?
If so, are retired civil servants applicable to file relief?
(Mot Bed G4 FEL B RARKFR FRGFE 2408
Tep iR 5w ?

Once a civil servant requests for relief, should he or she be



charged? If so, what is the charge standard?
@) oA B TERE - FeH g rEL A1 v 54
RgY 378 2 & ek 70— B 48 B o R ?
Once a civil servant is made redundant unequally, should he or
she file a complaint to MPC or Fair Work Commission (FWC)?
Or which government agency should he or she seek relief for?
Qi r e fliFmt # 54 REL R 21T TEL R
€ doie o1 7
In terms of civil service rights protection, how do MPC and

FWC divide their work?
(=) ¥ BEINHRE

1~:2M > xpR5%4 R € (Australian Public Service Commission,
APSC) 2 H Ag 8 8 % 2 E ¥ v& ¥ & (Centre for Leadership
and Learning)

(1),53,)1 r])fg‘.ﬁ ErE NS F LR AT XLEARSZ BB %‘wg ’
Yo E YR T LI DA R SR T B
AT A Ao BB R NG AP e 2w
P FEeDS R JRILRA R F A R FBIERS] 2
In adaption of changes of the trend and environment, such as
pension reform, low birth rate and aging society, how is
Australia adopting the training system to retain incumbent civil
servants and strengthen their necessary competencies? For
newly-recruited civil servants, how would you adopt training

strategies or relevant measures to help them build up correct

10



concepts of the civil service and career planning?

(i 4cin S BB H o B L F A RAREFREN R
£ R HRRE ?
How would you adopt training measures to assist supervisors
in leading and managing subordinates of different generations?

()R hofe M3z e vk KAR B (FiE 0 FR e 254 B 6 Tedk i
FLEE B AT ke g 2 Rl 9

In the face of the development of digital technology, how
would Australia adopt training strategies or relevant measures
to help civil servants face the changes or impacts?

(4)iR W 4eie s FTE P (Fl4e AR~ VR~ MR) 233 4 R #ik
[hadt= o e
How would Australia apply new technology (e.g. AR, VR, MR)
to digital learning for civil servants?

(B)iRM 3 ByeeE B k7|73t ¢ (APSwide) > £.F 7 & (%!
8- H LB ITAT PR T 5 GlAeFT3E € T e ?
We know that you have been organizing the annual conference
such as APSwide. Is there any possibility or practicality of
further exchange and cooperation, for example, inviting
counterparts from respective organizations to attend such
conference?

(B)iRM B FE A A A3~ B FI R R R FEY S
HARK G KRB EY A5 R 7

In regarding to the senior civil service training, promotion

11



system, assessment center methods adoption, course design
and teaching methods, how does Australia apply these
practices to your civil service system?

(M)A a4 R A ff $82 3332 g MBI R 2 3
3 9
What sort of training and evaluation approaches has Australia
adopted for newly-recruited civil servants?

(8)iRi4rie = FHL 23k 4 R B ik hk Fowi ?
How would you elevate civil service training organizers’
professional competencies?

Q)i MDA E2 FR AR5 & HAEY PR
e 9
In terms of training newly-recruited and senior civil servants,
how much is the development of annual budgeting?

(10);B 7 7532 & TE DV RIFARZ FF T RIRIEE 2 R HRE L P 7
PP R LR Aol F B 7
What are the sources/criteria and evaluation standards of
teachers for training courses? How would you adapt and
improve when it comes to the management of teachers?

2~ Beycfrg e (The Australia and New Zealand School of
Government, ANZSOG )

()R &4 234 RROERE -8 Y s R gy
B FALE HF 5 0 7

What are the courses and measures planned in Australia for

12



civil servants' career development, lifelong learning and
Ccross-generation communication and management?

(MBI BBV 2L FARIERKE LR
What are the course design and teaching methods of senior
civil service training in Australia?

R)EM 2 2F P heivin 4 v FA T 054 B33 ?
How would private-public partnership operate to conduct
newly-recruited civil servants training?

(4)iB M P30 & T2 BGRARZ FF F kiR G R E 2 2 R
B2 R A2 ARELS 7T § 2R P 5k
What are the sources/criteria and evaluation standards of
teachers for training courses? How would you adapt and
improve when it comes to the management of teachers?

G)* FEIRE Bt EIRE 6 TFIE L3 Li&-

Wit EIEL O™ a8 T2 Bilde & TEPEE 5 437 i e

We have signed a MOU with the Australia and New Zealand
School of Government. Is there any possibility or practice for
us to have deeper cooperation and exchange, such as
co-organizing overseas training classes, or inviting
counterparts to participate in each other’s forums, summits, or
conferences?

3~ Ara ® AV oA F B (NSW Public Service Commission)

13



(D=drr RBOESE R EFY i iTe & ATV ot &

RATARR L FALE F 6 5 P 7

In regarding to civil servants’ career development, lifelong

learning, what are the courses and measures your department

has planned?
QA& 234 fofTe ¥ ATV T RATE 5 YR

F R E A7

For the newly-recruited civil servants, do you provide any

coaching service or apprenticeship to support them?

@)iTe K FE RV ETF AR 2R ¥V Ry 3 23918

R 2 ARG ?

Do you provide a localized training system and course design?
(AATe & f ATV NI A B EHRDRDOLERR LR TE
EITmag i Q83 A #kciP ) A A BiE

w9

How is your civil servants’ involvement of training? What are

the average training hours per year? How many trainees take

part in training programs? What are the turnout number and
turnout rate by respective agencies?
4 ~ 2 4 < 5 (University of Sydney)
DZH - FaRVEE 6 {RITfrs Ty aiz L F 8%
T AR AR L P ?
What is the design of training and relevant courses for civil

servants when you collaborate with Australia government or

14



other countries?
QFN e B2 HAFETFERFEFILNGDT gy &b (82 7
Is there any possibility or practice for the CSPTC and the

university to conduct collaboration and exchange?
o~ RN GE) Y BieR
- ~1fF T 2% E ¢ (Fair Work Commission, FWC)

117 26p 1 =3L¢1ivTE4F ¢ 23260224 John
Kovacicf]f‘uéizw AV wHY 72 2 TEHEFETR 4P/ 2HEE
B R OGRA B ER Y BRI REL R 2 A1 B3R

@ﬁgﬁo
(=) a1fex i

B Fcrp 2008 £ RTECREL TR R RERF B Ho RRY
a3 e 0 3t 2009 & 4 2 (3 'L &2 ) (Fair Work 2009)" -
R e 75 & AN E RSP LFF(Modern awards) » 4 &
Gt HEEEFTRESEUEF I D RApER 2T EL]
¢ (Fair Work Commission) - 3%i% 2. B chik 5 & & {5 v
TS Chd 0T Z T RS 0 IR TR IR REARR e 4 A
ﬁﬁgé%

I #EHBNIELTE CHEF L FFEI T H
ik o IGERM A RUEAMrd A9 S K X2 FIEM R
e 4 1 % 7+(Australia’s international labour obligations) e

2~ SHH LR TG ERE RS L F IR IR T

! Fair Work Act 2009, Section 3.
15
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1T %4 R g a0 £ % Fair Work Australia > = = »% 2009 & 7
Plp o (iR T X2 )SApME R BT W S 2 iy e
T B AT P I RN Y T M 24 R ¢ (Australia Industrial
Relation Commission) ~ ;£ % ¥ B4 % =/ (Australia Industrial
Registry » 17 1 ig 73g 4ot 1004 & & 2 )10 2 R4 2 T 47 pu
% A ¢ (Australia Fair Pay Commission » = * ** 2005 # )frb iy o

T2 Y Tk A (Workplace Authority > 2t 2007 & ) s

Iz

£ o A (a2 iFT x g 2 ) (Fair Work Amendment Act)>+ 2012

22

f % {6 > Fair Work Australia>+ 2013 # 1 7% 1 p { #5131 i%L
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SERESARETT B FF R IE o2 RIRIEA
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A ¥ EH 895 797 1,272 957
L s 721 722 734 694
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B SR DT RS EY o Sk £ Al (FTELR ¢
FOPA AN LI PEIETELE v - KT o

EAR gtk B
FLYFRETR NS REC A RS (1 0F

EApR AT o 12 £ & 4% (decision)z £ o

P %L 2017 & 3 2018 £ B A 2T enfR ek ¢ BB R A

- T AN T R

=

o B S TR Al PROERT AR
189%(2,379) te1 fv 4 B 3 Rz % @ P2 & ¢ o > 6206(8,285)
R IR 14%(1,935) At R 2 N € 2 W (B

Flfdi o d B HFERAD ST R G 0 7§ 19(159) 5 ¢
FATHMRBREIT SN ST o

%23 3 TRk 2 IRiA

2017—- 2016— 2015- 2014-
Outcome 18 17 16 15

Resolved before conciliation 2,379 2,425 2,130 2,156

Resolved at conciliation 8,285 8,880 8,529 8,788

Resolved after conciliation and before a
formal hearing 1,935 2,218 2,808 2,654

Resolved after hearing and before decision 37 36 104 52

Finalised by decision 779 1,028 1,457 1,527

Finalised by administrative dismissal 321 320 362 288

Finalised: jurisdiction objection upheld 195 401 769 890

Finalised at arbitration: application
dismissed 104 125 130 161

27



2017—- 2016— 2015- 2014-
Outcome 18 17 16 15

Finalised at arbitration: application granted 159 182 196 188

Total finalisations 13,415 14,587 15,028 15,177

Applications granted, as a proportion of total
decisions 20% 18% 14% 12%

Applications granted, as a proportion of
finalisations 1% 1% 1% 1%
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1 541 FTEL R €2 4pM Y RTEET 2T M1
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2~ B Fchrp 2000 10 1 pde BAFRICHATERR

®1 % 3 2 (Fair Work Information Statement) > 3% 35 F?
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GEBE EJ%E\B ANFER G TR EFR ETR

EETEY FiE
= ~RWa iv% > % (Safe Work Australia)

118279*1i€£ﬂ1W&£% S F RERET
Amanda Johnston %2 H @»ﬁﬁfﬁ,ﬁﬂl )]* &) 3£ F3%3 ¢ Adrian
Breen 2 David Cains % F R ° j*,si, BEE 2tz s 0 R
NAIFARYPER Y ERBR GNP LRELDE P CRELGF
dERL K CRE O NEMER A B S a2 8

HEE L SRR
(=) 1feis a2

BMFCR S IR B F 2 2 PH AT R e 2 HaE 2 2

Wi- tha 1 fEfed 14 2ok o § 90 2011 41 2 (2 iE s 2

% ;%) (Work Health and Safety Regulations, WHS) » p % /& % 1
THATE 2R RACRT ARV EG LA DAL
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Organisational structure

> The structure of
the agency as at
30 June 2018

Amanda Grey

Enabling
Services Hazards
Branch Manager Branch Manager Branch Manager
Amanda Johnston Angela Wallbank Sarah Costelloe
Workers’
Legal and Compensation Occupational Communication
Procurement Policy Hygiene Policy and Engagement
Corporate
People Strategies Review Chemicals Policy Services
WHS Policy Technical Policy Evidence
WHS
Framework

Secretariat
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(1)4 Ax(Excellence) : €4k e B ¥ 4n B foitheraaf A% > 312
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(2)~ (People) : B1 Mt AL RFEYfoE B - ¥d &
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15%074:?;%;&2% A G2 Amdint mEF4E
#1000 # f 14 379 &P % 2. 42000 & 3 2001 & £ 2015

First responder fatalities and injuries

47 fatalities since 2003 rate declined 7%

e between 2000-01 and 2015-16

B\ ’ei 1+
4

22 ll 21

Most common
cause of
fatalities was
vehicle collision

female 9 Serious claim rate is 4 times higher

than for all occupations at

Fatality rate in 2016 is
2.1 per 100,000 workers, ' 40 %
higher than the national

rate of 1.5

37.9 claims per 1000 employees

Most common cause of serious claims:

3 0
\({ Mental stress (13%) g
Lifting/carrying people (7%) \ _/

Tt " Assault (5%) |
' Falls on level ground (5%)

Source! AII statistics for this infographic have been sourced from Safe Work Australia’s work-related

N =
traumatic inj yfa:a!l: data set 2016 and natwnal data set for compensatlon -based statistics 2015-16, saie wnrk a"s"alla

Firet e e fra an errergensy workers, pararadics and ame.lance offeers
Delonce on i

male 38
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(C) Ll K 2R S A
ITRPHRTER - BRFBPALEALLEFIED B
(1) B % (Agriculture) -

hd
P
i
4
BR
|5
w
N
P

(2) > p2:E ﬁi%] (Road transport) -

(3)# :# ¥ (Manufacturing) -

(4)2= £ % (Construction) o

(5) i 75 v % 4k FR 33 (Accommodation and food services) °

(6) = + ¢ ®fr% 2 (Public administration and safety) -

(7) i frak ¢ 4% B+ (Health care and social assistance) °

RN R e RN s & TR s & > {7 ¥ (the public

administration and safety industry)2012 # 1 2013 & 2 2015 # %
2016 #£2 4 2 5+ 2 1 0vip T M- TRl AT > TioE &

P AT A b 2RI EE A A 4%

8900 i » } 2RUBEG T 2RI H 8% FELE LY 6 %
PEAR SR L% 7 o
»
7th highest no. . eth highest no. of
of fatalities serious claims
7 per year (4% of total) 8,900 per vear (8% of total)

11th highest 7th highest
fatality rate frequency rate

0.9 deaths per 100,000 7.1 per million hours worked
workers

W5 23fg2%pFE2012#&3 2013 #2 201543
2016 EHF>= 2 1 15 3 a3t
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SEFREZ2FELBRNERE A N6% c IS (T
¥ 2 X 7 sc(public administration) ~ % 2 f# 3 (defense)fo o> & f%
F~% >4 % & PRI%+(public order, safety and regulatory services) -
p 2012 # & 2017 & 11 ? eé05 & FF ’fﬁ:%&ﬁcfg%? 7% (1<
WRAMMRENE S 8% I EFIRE A B AA KD &
PR Qo T Ed REESDA T BE o w A2z~ 2 F 1
et 35 fe il T o £ 0 83%chRTRI A (#1f FETE
2EL B S 69%)0 2 11%chTRpr B R (YT T E TR ]G
25%)

Age profle

e i of total employment -

Employment growth

Nov17) Th (5 yearsto Nov 17)

‘ 83% Fullime
‘ 17% Partime

. 10% Castals
45:54 years

80% Permanent

I 5yexstohon2)

Economic growth
1Wh syeastornty

I Future employment growth

W6 2012#£3%2017& 117 2 A2 2%
pFEAREIRE
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Propartiocon of fatalities

7 2013 & 3 2016 & > £ [FrcfeX 2T E S A fex A
S35 KT B4Rk fEY o LT £ BERen28 L1 (T e
- X (50%)° ¥ ¢b > 35 D 54 eha ¥ FEREG T AR
2 BB o145 KT B4 e (T A pReshoR (5 H )P
BEg 2 825) x5 35 k3 4dfkha s (EFF
FREGIRHET8=)e.

ok

Worker fatalities . Serious claims
']
0 ge.u
4]
3 &0
5%
EE 701
0 2 61
g:
5% 3£ 301
£ 403
10 "1
]
E 04
o 1 i
10
0% 1 00 1
54 Ba B4 45 SR o 154 253 354 055 560 6% Tl
Age group Age group

W7 2013# 3 2016 & 2% 752 X 2 EREL R 2l
ER L EUN RS R ST Rl T

MR EIRE X 2AELOERR X 2 FIRBF T E

HtEZFEe sz - Ado Rl FEERBEFE 46% > 1 0F
Bt AmSpll 555% ¥ kBE® A o BRI (FX

(protective service workers) #1f 7= WL GlEF (v EHF = A

s 29%: 8 4 ) H = B2 Ak € 45705 ¥ 4 R (legal, social and
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welfare professionals, 11%z¢ 3 * 7= ) M % &3~ 142 ~ fLH e
ﬁz&‘fﬁﬁﬁl £ ¥ 4 K (design, engineering, science and transport
professionals, 11%z¢ 3 4 7%= )o pt b » RZEPRFEI f’r—"ﬁ# b
Bef BT Rk 2 fcenik B 5(46%8 T 55 £ 4080 % 2P )
H = f H© <2 3 4oF 54 B (other clerical and administrative
workers, 9% T 355 & 770 it % p) foH = & 1 (other labourers,
8%z T 3ok & 700 i & ps) o

Workerfatlities Serious claims

Proteciveservice warkers

Logal, socal and welfreprofssonals
Deslen, enpineestng Sclence and transpon
Specalst managers

Busngss, R and mrketng pofestlonals
Otherabourers

Fam, foreseyand gardon werkars

Other ccupations

Protactve service workars

Ot lrcal and admierative workess
(ther abourars

Healthand wellresupportwarkers
Caresandide

Spedalstmanagers

Budnes, HRand markatn profssionl

Other accupations

It 15% W 2% i
Proporton fftales

th 5%

Preparton o seriouscams

S A et Bl g X (46%) 0 B % F% DA 6 B 1 (18%) 2 F T e

42

W% W Ak



BWL%) R o B Bd § 3 2 B384 > 1 & R ¥ 8 5](14%) -

H = B AT e R pE v R 4 (14%)Fovep 8B - BaF AT Sy
PR 4 (9%) #rid & g 3

Setious claims
Worker fatalities Muscular
stress while
Other Other handling
mechanisms objects 14%
18%

Vehicle Muscular
Incident 46% stress while
Rollaver of rhe
non-road

camying, or
vehicle 7% putting down
objects 9%
Belng Muscular
fenghitly 2 assalted by stress with no
falling abjects persan or objects belng
e persons 6% handled 8%
Repetitive —
alls on the
Being hit b movement,
mmn'ni ohjazts low muscle same level 14%
18% loading 6%

£ 52
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DE 2P 0w I T el TEHATA BT > F R4 A v Ay
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MR L T R ek 223 TEHA o
52012 # 3 2022 & W A 1Tk B &2 % >R
R Tk e 2®ei g 2002 F 2502k o @ peed 1 iF
FAELT 2 GBEIEARE SRS FEM A% 1§ F
$ 14 26% o 1T L FRPez Bk E BLILP



(1) 24 e (g 2t

4o gao

F oo AR AR A foRBIF B T g iF

-~

B
AEX PP e BEIE RF TAFRE R
B Jooenh G o 1 FRH 2 2 F(work)
1 1% % $(work system) ~ F " 1 i 7k & (the physical working

environment) 1 2 2 & g1 f’f—gﬁfr A B (the workers and

people within the organization) % = B & = o 24Fen1 Tk 24
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Management
commitment

STEP 4

Review control Control risks
measures

W11 Rwa fefEd g% i&*ﬁ? 2 561 R W
O#u) £ 2 (Identify hazards) : 35 1 ¥ i g = § T ehFl 4 - 2 2

A7 % 1 1% 3 3 (physical work environment) -
B.# * ek # ~ # 4 f-F & (equipment, materials and

substances used) -
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C.airizs+2 H {73 3% (work tasks and how they are
performed) -
D.x 3k 3+ fo ¢ = (work design and management) -
S g R TR 304 e B E T kg &
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https://www.fwc.gov.au

https://www.fwc.gov.au/annual-report-2017
https://www.fwc.gov.au/documents/documents/factsheets/ud-quide-
chinese-simplified.pdf
https://www.fwc.gov.au/documents/documents/factsheets/ud-flow-cha
rt-chinese-traditional.pdf
https://www.fairwork.gov.au/employee-entitlements/national-employ
ment-standards/fair-work-information-statement

M PERL R 2R ERT

https://www.accesscanberra.act.gov.au/app/answers/detail/a 1d/2198/~
/worksafe-act

BHLIEE2FRE

https://www.safeworkaustralia.gov.au/
https://www.safeworkaustralia.gov.au/doc/guide-model-work-health-a
nd-safety-act
https://www.safeworkaustralia.gov.au/about-us/australian-work-health
-and-safety-strategy-2012-2022#national-occupational-health-and
https://www.safeworkaustralia.gov.au/book/model-code-practice-how-
manage-work-health-and-safety-risks
https://www.safeworkaustralia.gov.au/doc/public-administration-and-s
afety-priority-industry-snapshots-2018
https://www.worksafe.gld.gov.au/laws-and-compliance/compliance-an
d-enforcement/penalties
https://www.safeworkaustralia.gov.au/doc/infographic-first-responder-
fatalities-and-injuries

https://www.safeworkaustralia.gov.au/industry business/public-admini
stration-and-safety
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https://www.fwc.gov.au/documents/documents/factsheets/ud-guide-%20%20chinese-simplified.pdf
https://www.fwc.gov.au/documents/documents/factsheets/ud-guide-%20%20chinese-simplified.pdf
https://www.fwc.gov.au/documents/documents/factsheets/ud-flow-chart-chinese-traditional.pdf
https://www.fwc.gov.au/documents/documents/factsheets/ud-flow-chart-chinese-traditional.pdf
https://www.fairwork.gov.au/employee-entitlements/national-employment-standards/fair-work-information-statement
https://www.fairwork.gov.au/employee-entitlements/national-employment-standards/fair-work-information-statement
https://www.safeworkaustralia.gov.au/
https://www.safeworkaustralia.gov.au/doc/guide-model-work-health-and-safety-act
https://www.safeworkaustralia.gov.au/doc/guide-model-work-health-and-safety-act
https://www.safeworkaustralia.gov.au/about-us/australian-work-health-and-safety-strategy-2012-2022#national-occupational-health-and
https://www.safeworkaustralia.gov.au/about-us/australian-work-health-and-safety-strategy-2012-2022#national-occupational-health-and
https://www.safeworkaustralia.gov.au/book/model-code-practice-how-manage-work-health-and-safety-risks
https://www.safeworkaustralia.gov.au/book/model-code-practice-how-manage-work-health-and-safety-risks
https://www.safeworkaustralia.gov.au/doc/public-administration-and-safety-priority-industry-snapshots-2018
https://www.safeworkaustralia.gov.au/doc/public-administration-and-safety-priority-industry-snapshots-2018
https://www.worksafe.qld.gov.au/laws-and-compliance/compliance-and-enforcement/penalties
https://www.worksafe.qld.gov.au/laws-and-compliance/compliance-and-enforcement/penalties
https://www.safeworkaustralia.gov.au/doc/infographic-first-responder-fatalities-and-injuries
https://www.safeworkaustralia.gov.au/doc/infographic-first-responder-fatalities-and-injuries
https://www.safeworkaustralia.gov.au/industry_business/public-administration-and-safety
https://www.safeworkaustralia.gov.au/industry_business/public-administration-and-safety
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https//www.meritprotectioncommissioner.gov.au/

NERBLE§RE

https://www.apsc.gov.au/organisation-structure

https://www.anzsog.edu.au/about/about-us/governance

Fra DR FFr A TR*E
https://www.psc.nsw.gov.au/

ZHAERT
https://sydney.edu.au/

019 ZHAERL - FLIRFH LT

https://www.topuniversities.com/university-rankings/world-university

-rankings/2019

https://www.topuniversities.com/university-rankings/employability-ra

nkings/2019

https://www.usnews.com/best-colleges/rankings/national-universities

https://www.timeshighereducation.com/world-university-rankings/20

19/world-ranking#!/page/0/length/25/sort by/rank/sort order/asc/cols
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https://www.topuniversities.com/university-rankings/world-university-rankings/2019
https://www.topuniversities.com/university-rankings/employability-rankings/2019
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Think Safe.
Work Safe.
Go Home Safe.
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